
Learn About Your Plan Options
Speak one-on-one with a Blue Cross representative to 
discuss your specific needs, and learn more about the 
benefits and health plan options available to you for the 
upcoming plan year. 

Our remote health fairs are:

Call in to a Remote Health Fair
Join one of our remote health fairs, or learn more about  
your benefit options with these resources. 

Join a Remote Health Fair
We want you to feel confident about the health plan you choose for the upcoming  
plan year. A Blue Cross Blue Shield of Massachusetts remote health fair allows you  
to get more information about our health plan offerings, in the comfort of your home.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. 

LOCK-ALT
Private: Ask questions specific to you and  
your family, to find the health plan that best  
fits your needs.

USER-HEADSET
 Efficient: If you can’t reach a representative 
right away, you’ll be told how many people 
are waiting for a representative, and you can 
decide to hold or to call back.

FILE-INVOICE
Convenient: Learn more about your  
health plan benefit options without leaving 
your home.

 If you can’t join a remote health fair during the time slot listed, need help deciding  
on your health plan options, or have other questions, call Member Service.

Questions? 

Please call 888-258-7908 during one of the
dates and time frames listed below.

5/8 from 12:00 – 2:00 pm
5/12 from 2:00 – 4:00 pm
5/15 from 5:00 – 7:00 pm
5/22 from 9:00 – 11:00 am
5/30 from 3:00 – 5:00 pm



Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, sexual 
orientation, or gender identity.

ATTENTION: If you don’t speak English, language assistance services, free of charge, are available to you. Call Member Service at the number on your ID card (TTY: 711).
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia con el idioma. Llame al número de Servicio al Cliente que figura en su tarjeta de identificación (TTY: 711).
ATENÇÃO: Se fala português, são-lhe disponibilizados gratuitamente serviços de assistência de idiomas. Telefone para os Serviços aos Membros, através do número no seu cartão ID (TTY: 711).
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