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Enterprise Revenue Management

The Enterprise Revenue Management Major Enhancements document provides an overview
of the major enhancements for the Enterprise ERP, powered by Munis® releases: 2020.1,
2020.2, 2020.3, 2021.1, 2021.2, 2021.3, 2021.4, and 2021.5.

For each major enhancement, the document provides the Jira number, the version in which the
enhancement was included in Enterprise ERP, a brief purpose statement, and the estimated
PACE training time. PACE is the Tyler Planned Annual Continuous Education (PACE) program
that supports your organization with ongoing education designed to provide your staff with up-
to-date training on new features and functions. For more information on PACE for Enterprise
ERP, contact your account representative. When selecting PACE sessions, please keep in
mind that sessions are scheduled in four-hour increments.

See the release notes on Tyler Deploy for descriptions of the general enhancements and
program fixes that were completed for Enterprise ERP.

In early 2022, Tyler announced new names for many of its products, including Enterprise ERP.
See https://www.tylertech.com/resources/blog-articles/same-tyler-products-new-names for
more details about this process.

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 4
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User Interface

User Interface

2020.1

For 2020.1, the user interface (Ul) is updated for improved usability. The Ul uses a flat design
for images, including toolbar options and folder buttons. The fonts used throughout Enterprise
ERP, including labels for fields, options, groups, and buttons, are changed for improved

readability.

MAIN DATES DEMOGRAPHICS ADDRESS

[EText | [Scheckiist |

0010

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 5
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Accounts Receivable

Aging Report
2020.1

Jira Number: MUN-348846

Purpose: To improve the efficiency of creating Accounts Receivable reports.

Estimated PACE Training Time: 2 day

Description: The Aging Report program is merged with the Details Receivable by Date
program. When you open the Aging Report program, the available fields are a combination of
the Aging Report and Details Receivable by Date programs. The Bill Criteria group includes
the Aging Date and Age Based On fields, which are required for creating the Aging Report.
The Aging Report Options group defines the details for the Aging Report output.

2. Aging Report

Scheduling

Execute this report

Bill Criteria

Aging Date *

Age basedon* Due Date Bill Date

Bill year range * to* Through instaliment
Bill type Exclude bill type
AR Category range 1* to
AR Category range 2 to
AR Code to
AR fund to
Charge group to
Customer number * to*
Select bills within * to
Include unpaid bills, principal balance range to*
Include paid bills

Include credit balance bills

ACTIVITY DATES/TYPES SPECIFIC CHARGES SPECIAL CONDITIONS
Days past due nclude activity types
1-30 Exclude unposted activity
31-60 Include fee amounts
61-90 Include penalty amounts
91-120 Include interest
over 120 Include activity occurring after aging date

Aging Report Options
Detail Summary AR Code Summary AR Fund Summary
Print Sequence *

Include property code

Include account detail on AR Fund Summary report

Records selected

Records printed

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 6
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Accounts Receivable Settings

2020.1

Jira Number: MUN-276501

Purpose: To customize email templates for CSS payment activity.

Estimated PACE Training Time: 2 day

Description: In Accounts Receivable Settings, you can create custom email templates to be

used as CSS payment confirmation emails for notifying CSS customers of their payment
status.

SITE OPTIONS

General Options

Next customer number *

Next cash receipt batch

Next cash receipt number

Split receipt journals by
Update Cash Flow module fror
Set General Ledger effective da|

Scan line format

Municipal code

b T e,

BILL PRESENTATION ORDER

©

Cat Specific

PAYMENTS AC{IOL¢T\NG OPTIONS

2% Custom Email Templates
L
c|la @m|+ 2 ® | @ O
Bac Search owse Update Delete Preview Show/Hide
Opticns Tags
Form Definitions
Active Form
Form Type
EDIT PAGE PREVIEW PAGE
~
Subject Line
Email Body
B I U Y AR Sans Serit % Normal 8 D C

When you select the Custom Templates option, the Custom Email Templates screen provides
options for creating and maintaining the templates.

Enterprise ERP, powered by Munis®

Enterprise Revenue Management Major Enhancements 2020-2021
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There are two default templates available: Successful Payment and Failed Payment.

Form Definitions

Active Form: A
Form Type:
EDIT PAGE PREVIEW PAGE —_ -
|l m|+ /s 7| @ O
B e Preview Show/Hide
Oprions
Form Definitions
E Active Form: Ti
Email Body
Form Type:
BIU & A %  sanssert ¢ Nomal &
EDIT PAGE PREVIEW PAGE

Dear ["PAYERNAME’]

This message confirms your online payment of S['TOTALPAID®] on [PAYME
The confirmation number for this payment is [*CONFIRMATIONNUM'].

Payment details: Email Body

PBILLLINES®] BIU ® A% SasSeif ¢ Noma % D

Dear [*PAYERNAME']

Your payment of S[TOTALPAID] on ['PAYMENTDATE"] against [*PAYMENTDETAILS*] was unable to be processed

Please contact 'SITENAME] as soon as possible to make payment arrangements
The payment id number for this payment is [*CONFIRMATIONNUM-]

The following item(s) were not paid

[BILLLINES]

For each template, tags identify customer-specific details that will be replaced with actual data
when the emails are distributed by CSS. If you are creating a new template, the Show/Hide
Tags option provides a list of available tags.

Form Definitions

Active Form: | Failed Payment Business Licenfses

Form Type.

EDIT PAGE PREVIEW PAGH

Subject Line
[

Email Body

Sans Serif & Normal s k2

Double click a tag when in update/add to copy it to your clipboard

Tag Preview Value
PAYERZIP 04096
PAYMENTCARDTYPE 1
PAYMENTDATE 4/26/2018

PAYMENTDETAILS  account number 000123456789 using check number 13
PAYMENTNUMBER 13
PAYMENTTIME 10:56

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 8
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The Preview Option provides a sample of how the message is presented to customers. You
can preview emails based on check payments, credit card payments, or EFT payments.

0 a e plate * ?
“ ‘ Qa m ‘ + 7 0 @ ©
Search  Browse d Ds Preview | Show/Hide

Form Definitions

Active Form: | Mu e T
Form Type:
1 Munis
EDIT PAGE PREVIEW PAGE
Select a preview payment type
Subject Line
= = eCheck l [ Credit card ] [ EFT l [ Other ]
Email Body

BT L ) A Sans Serif  $ Normal 5 c5)
Dear Jim Smith
This message confirms your online payment of $170.62 on 4/26/2018 applied to account number 000123456789 using check number 13

The confirmation number for this payment is 668020396.

Payment details

1) UB SERVICES - GENERAL bill number 20142, payment amount: $130.62
2) UB SERVICES - GENERAL bill number 20152, payment amount: $40.00

If you create additional templates, you can reset the default options on the Other Options tab in
the Accounts Receivable Settings program.

= " Accounts Receivable Settings
.

= Q)
- ‘ / ‘ 2 O ‘ b .| © (]
£ms CaSpect Dapt swaudt  Custom
specific Emails
< PAYMENTS ACCOUNTING OPTIONS REFUNDS REVERSALS OTHER OPTIONS BILL INQUIRY DISPLAY CUSTOMERS
Prepayments
Automatically calculate interest expense after 0 days at an interest rate of
Transfers
Transfer Clearing Account *
CASH
Special Conditions
Special condition default duration period of 36 months
Web Payments
Send e-mail confirmation for web payments
Successful payment email template: Munis default web payment confirmation
Declined payment email template:
VR
Payments clerk

The Successful Payment Email Template and Declined Payment Email Template fields are
available when the Send E-mail Confirmation for Web Payments setting is enabled. If you do

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 9
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not define new values for these fields, the default Successful Payment and Failed Payment
templates are automatically set as the default template options.

Accounts Receivable Settings, Batch Entry, Payment Methods

2021.1

Jira Number: MUN-394695
Purpose: To automatically generate deposit numbers in a defined format.
Estimated PACE Training Time: Less than V2 day.

Description: Payment deposit numbers can be automatically generated according to a
specified format. In Accounts Receivable Settings, on the Payments tab, the Default Deposit
Number Format and Next Deposit Sequence fields provide the setup for this functionality. On
the Other Options tab, the IVR Deposit Number Format field defines the automatic numbering
for IVR deposits.

*%* Accounts Receivable Settings

Site Options Bill Presentation Orde Payments Accounting Options Refunds Rever

General Payment Options
Allow allocation by nstallment

Oldest bill to newest bil

Process payments and transfers
= Mewest bill to oldest bill
e iy

Automatic Pay

Default automatic payment merchant account

Deposit Settings

Payment Deposit Number Format

Next Deposit Sequence 1000

Warn if selected deposit was created more {|

. Site Options Bill Presentation Order Payments Accounting Options Refunds Reversals
Warn if selected deposit has been pos

Prepayments

Automatically calculate interest expense after 0 days at an interest rate of

-

IVR Deposit Number Format

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 10
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Using the Edit Format button for each of the Deposit Number Format fields, you can define the
deposit number using the Set Deposit Number Format screen.

Deposit Format Available Fields
Deposit Number Format yyyymmdd Four-Digit Year from Processing Date Deposit-Tender Pre/Suffix
T Placeholder: yyyy Insert Placeholder: ttt
Two-Digit Year from Processing Date Current Username
Placeholder: yy Insert Placeholder US ERNAMEXXOCO0O000O]

Include fewer ‘X’ characters to truncate use

Month Processing Date

Placeholder: mm Insert Next Deposit Sequence
Placeholder: HHRHHRRY
Day from Processing Date Include fewer # characters to truncate next,
Helpful Hints -
Placeholder: dd Insert

Generate Sample | 20210315

Limit your format to 16 characters or fewer to aveid truncation when populated into GL Reference 3. Placeholder: BEBBBEEBE Insert

Batch Number

Text that does not match a placeholder will be included as-is in the final deposit number.

Include a Deposit-Tender Pre/Suffix to automatically create separate deposits for each Pre/Suffix Department from Batch
Next Deposit Sequence is not recommended for use with IVR Deposits Placeholder: DDDDD Insert
Examples:

yymmdd-DDDDD-ttt: 210315-BLDG-
IVR-BBEBBBBBEB-ttt: IVR-622-

####%-USERNAMEXX-ttt: 1000-maureen.el-

Deposit Number Format for auto-generated deposit numbers

This screen provides examples and formats to insert for available fields. The on-screen
Generate Sample button creates a format sample for review prior to saving.

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 11
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In the Payment Methods program, the Deposits-Tenders option defines a prefix or suffix for
each deposit tender, which is then used when automatically generating deposit numbers.
Assigning a prefix or suffix ensures that deposit numbers are not duplicated.

= % Payment Methods

< E [

Payment Method
Payment method 1 ' .

% Deposit-Tender Types
Description CHECK

Short description CK

Create and maintain Deposit-Tender Type: WIRE TRANSFER

€ v 9 + §
Active Cance
Tender Types Deposit-Tender Types
Tender Type Check Description Pre/Suffix Activ
Deposit Tender Type CHECK
(BANK XFER] ]
CASH
Payment Entry Processing
CHECK
Open cash drawer
CREDIT CARD
Reference required
E-CHECK
MANUAL BANK PMT
MULTIPLE
OTHER

1ofg  [< < >

Deposit-Tender Type Description

On the Batch Entry screen, the Add (+) button for the Default Deposit field allows you to create
a default deposit and apply overrides based on your organization's default deposit number

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 12
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New deposit number based on your AR Settings. Make any desired changes before saving

" tyler
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When you complete the deposit details and save the record, the Batch Entry screen displays
the date the deposit was created in the Deposits group.

= '-:::-. Payment Entry

Batch Information

Batch Number

S
L3 | EF |

Entry Date 03/05/2021
Processing Date | 03/05/2021
Clerk maureen.elfring
Effective Date 03/05/2021

GL Effective Date | 03/05/2021

GL Year/Period 2021 9 MAR
Description March 5

Department BLDG

Life Cycle Step 10 - In Proof/Initia
Deposits

Default Deposit| 20210305

Created 03/05/2021

Bill Refund Processing
2020.1

Jira Number: MUN-344060
Purpose: To limit refund processing according to an activity for a specific date range.
Estimated PACE Training Time: 2 day

Description: The Mass Select option uses the date fields when selecting the last activity to
include in the process.

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 14
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When the Restrict to Last Activity checkbox is selected, refunds are selected only for bills for
which the last activity type matches the type specified in the Type list and for which the activity
falls within the specified date range.

2019| 2019
01 - GENERAL BILLING & MISC CASH = |to *| 63 - UB SERVICES - ELECTRIC
0 to 999999999 UB rus UB commitment
01 UB account status
tivity Criter Refund Reason Codes
Type Adjustments - Restrict to last activity Abatement ABT - ABATEMENT
Date Range Specify dates - 8 1o o] Overpayment | OP - OVERPAYMEN
ssue Refund To Billed Customer

2021.1

Jira Number: MUN-392319
Purpose: To assign a tender type for refund processing.
Estimated PACE Training Time: Less than V2 day.

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 15



= tyler

Description: On the Mass Select screen of the Bill Refund Processing program, the Payment
Method list identifies the tender type of the overpayments to select for refund.

36 PENS 6.0( 36.00 00 -36.00

Payments - [ restrict to last activity Apatement ABT - ABATEMENT
2l ) Overpayment | OP - OVERPAYMEN

o@0 :

d bills with special condition code Selected (0)

Select a tender type or leave blank for all.

The Payment Method list is only accessible when the value of the Type field is Payments.
When you select a payment method, the Mass Select process returns only bills that match the

defined selection criteria and that are part of a transaction that was paid using the selected
payment method.

The Mass Select process does not distinguish between the amount overpaid by the selected
payment method versus other payment methods. The full overpayment amount is selected.
Similarly, if multiple bills were paid in a single transaction, the process does not attempt to
match the voucher to a specific bill. The Mass Select process simply selects all of the bills on
the transaction that meet the defined selection criteria.
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Charge Codes

2020.3

Jira Number: MUN-355547

Purpose: To improve the usability of managing charge codes by providing options for
importing and duplicating codes.

Estimated PACE Training Time: 2 day

Description: The Accounts Receivable Charge Codes program includes the Import and
Duplicate toolbar options.

The Import option imports CSV files of charge code attributes and accounts.

The attributes file populates the General tab fields such as the Activity, Description, and
Calculation Code fields, and the accounts file completes the Accounts tab information
with the required general ledger account numbers and descriptions.

= '-E:E-. Import Charge Codes

mport Files
Charge Attributes File:

Charge Accounts File

Charge Codes to Import:

Charge Codes Created

The Duplicate option creates a new charge code based on the selected charge code
criteria. When you navigate to a charge code and click Duplicate, the Duplicate Charge
Code screen provides the New Year and New Charge Code fields for defining the new
code. When you return to the main screen, you can use the Update option to modify the
values for the new code.

= "'5:5-. Duplicate Charge Code

— v 9
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City Fee Codes

2021.3

Jira Number: MUN-400421
Purpose: To provide tracking codes for city-specific fees.
Estimated PACE Training Time: Less than 2 day.

Description: The City Fee Codes program is available on the Accounts Receivable Setup
menu. This program stores city fee codes and provides tracking and exporting for city fee data.

"% City Fee Codes

Code information
Fee Code *
Department Code *
Category Code *
Description *
Account

Current Fee *

Change Date
Froposed Fee *
Charge Code *

Comments

Using the Charge Code field, city fees can be associated with specific charge codes.

The City Fee Codes program is a data storage and export program only. The fee information
does not drive any bill or payment amounts or other Accounts Receivable functionality.

Enterprise ERP, powered by Munis®
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Deposits Utility
2021.1

Jira Number: MUN-398465

Purpose: To provide an option for correcting account issues prior to bank reconciliation.
Estimated PACE Training Time: Less than 2 day.

Description: The Deposits Utility program assists with bank reconciliation issues by clearing,
splitting, or deleting accounts receivable deposits.

Important! This process is not intended to be completed by general Enterprise ERP users and
this program is not generally available on the Tyler menu.

'-"E-. Deposits Utility

Deposit Criteria
Deposit Created Date Range to

Should Deposits Have Tenders

"'E-. Update Deposits

slzelxle o0

Deposit Criteria

Clear Split Delete Deposit Number Created # Tenders Tender Amt Default on Batch
a O O 011702 D06
O 0O a o 0
a O O 013-10-21
0O 0O O o1
a O O GRANT DETPOSIT 2017-03-09 08:50:30
Clear All  None 0 spiit All  None 1] Delete All  None

Check the box to clear this Deposit (not allowed for default Deposits on unposted batches). This Deposit will no longer appear as uncleared in Bank Reconcili...
This Deposit cannot be split because it is associated with only a single Tender.

Once you define the deposit criteria and click Select, the Update Deposits screen provides the
options for clearing, splitting, or deleting the deposits:
e Clearing the deposit bypasses the Bank Reconciliation process and prevents the
deposit from displaying in Bank Reconciliation. This option is not available if the deposit
is identified as a default deposit on an unposted batch.

e Splitting the deposit creates separate deposits based on the general ledger effective
date on the tender’s batch. One deposit is created for each day and tenders are
reassigned as needed, allowing you to more easily reconcile tenders against your daily
bank deposits.
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e Deleting the deposit removes the deposit from Enterprise ERP. This option is only
available if the deposit has no associated tenders and is not attached to any batches or
settlements.

Detail Receivable Report

2021.2

Jira Number: MUN-411356

Purpose: To calculate bill balances for all activity or only for activity that occurred through the
defined end date.

Estimated PACE Training Time: Less than V2 day.

Description: In the Detail Receivables by Date program, the Bill Balances Based On option
determines whether the bill balances are selected based on all activity or only on activity that
occurred through the activity end date defined in the Activity Date Range group.

»
% Detail Receivables by Date
E

In addition, the Detail Receivables by Date screen is revised to remove tabs and present all
fields in organized groups on the main screen.

Mail Payment Processing

2020.2

Jira Number: MUN-356502
Purpose: To improve mail payment processing.
Estimated PACE Training Time: Less than 'z day

Description: The Mail Payment Processing program is updated to provide more efficient
processing. In the Payments group, the Effective Date field includes the calendar button for
selecting a date. Also in the Payments group for the Property Payment lockbox format, the

Enterprise ERP, powered by Munis®
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Check Number field is available.

= '-:::-. Mail Payment Processing

AR Category Property Code Property Address Customer ID | Customer Name Amoun Check Number | Effective Date

Audit information
Entered by | maureen.elfring on| 06/12/2020 at| 10:27:56

Changed by

For all lockbox formats, the customer’s primary name displays during entry, allowing you to
verify the customer account to which the payment is being applied. For the property format,
there is no specific bill to retrieve for the customer so the name is retrieved for the most recent
bill for the property code/customer number combination.

On the Mail Processing Settings screen, selecting Continuous Scanning allows you to
immediately begin scanning bills upon opening the program.

'{:*. Mail Processing Settings S O .

Mail processing settings
Default file format *

Default AR category * 20 - REAL ESTATE

Continuous scanning

When you begin the payment process and you identify the file format, clicking Accept makes
the Payments group accessible, allowing you to move directly to payment entry mode.
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When you click the Scanline button during the payment entry process, the program provides
the Scan Line Entry dialog box. After entering a bill’s scanline, the program completes the AR
Category, Year, Bill, Customer ID, Customer Name, and Amount fields, leaving only the
Effective Date and Installment fields for manual completion.

X

Scan Line Entry

Scan Line

(09920182020600025501800001052505] ]

Payments

AR Category Yea Bill Customer ID = Customer Name Amount | Effective Date Instaliment

) | 202 [25501 2 SHARKE M 1,052.50 &

The Create File and Process File toolbar options are combined within the Process option.
When you click Process on the toolbar, you are prompted to create the lockbox file.

1\ Create File

Paymentis cannot be modified after the lockbox file is created.
Are you sure you want to create the file?

After defining the lockbox file name, clicking Create generates the file, which is stored in your
default Enterprise ERP export directory.

= '0::50. Create Payment File ¥ & O .

File ID

Lockbox file name *

lesults

F'a:.-ments exported

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 22



= tyler

Miscellaneous Receipts, Payments

2021.4

Jira Number: MUN-421931
Purpose: To integrate Enterprise ERP Miscellaneous Receipts with Payments processing.
Estimated PACE Training Time: Less than 2 day.

Description: When Payments is configured for your organization, you can collect and process
miscellaneous receipt payments through Enterprise ERP payment processing.

For the integration, the Use for External System checkbox in the Charge Codes program must
be selected for those charge codes associated with the payments.

'-::E-. Charge Codes

X v 9
e es = S
1arge Code
Year| 2021 |Code | ANIMAL Category | 2 - MISC CASH RECEIPTS

General Accounts
General Information Additional Attributes
AR code AL ANIMAL LICENSES Active
Activity PRIM - PRINCIPAL A Payment order
Group [] eroiect strings apply
Description 1 ANIMAL LICENSES Vendor code
Description 2 Tag type Regy)

Short description| ANIMAL LIC Expiration month

Available for Citizen Self Service
D Use for Citizen Self Service convenience fee

Rate Information
D Subject to sales tax

Calculation code 2 FIXED AMOUNT FROM CHARGE CODE
D Available for AP Remittance
Amount 50.000000
Minimum Amount 0.00 D Use for external system
Maximum Amount 0.00
10 of 80

In Payments, there must be a link between Enterprise ERP Miscellaneous Receipts and
Payments. On the Payment Integrations page in Portal Administration, selecting External

Enterprise ERP, powered by Munis®
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Systems provides the settings for defining this link.

"::E'- Payments | Payment Integrations

& Portal administration
< Nexus - Munis Misc Payments
Settings

External systems General settings

Nexus - Munis Misc Payments

tylerpayments

tylerpayments

Also in Portal Administration, selecting Search and Accounts Settings from the Payments
sidebar options provides the Miscellaneous Payments option. Using the Add or Edit functions
on this page, you can assign calculation methods, descriptions, and images for the payment
type.

= '-E::-. Payments | Search Administration

< Portal administration ;
Miscellaneous payment forms (1)

Account assistance

City Cafe
Blocked accounts iy
Amount: Calculated
Enabled

Remaining: Unlimited

Billers —E Copy

Payment form order

— Miscellaneous payments

Bill types

Enterprise ERP, powered by Munis®
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When you are adding or editing a payment form, the Payment Configuration tab of the
Miscellaneous Payments option includes the Payment Type field that stores the Enterprise
ERP charge code associated with the payments.

'-'::-. Payments | Search Administration

< Portal administration

< Miscellaneous Payment Form e City Cafe
Account assistance

ayment form Form design Payment configuration
Blocked accounts

Payment fees and rules

Billers Misc payments external system*
Munis Resident access ~

Payment form order
Payment settings*

Munis Resident access #2 -
Miscellaneous payments

Bill types Post payments

City Cafe

Payment notifications
Recipients

cancel m

When payment settings have been configured, your Enterprise ERP users can use the Tyler
Enterprise Payments interface to pay for miscellaneous receipt items. Once the payments are
submitted, the Enterprise ERP Payment Entry program includes them in your organization’s
standard payment processes.

Over-Short Adjustment Process

2020.1

Jira Number: MUN-348988
Purpose: To allow organizations to write off entire balances at one time.
Estimated PACE Training Time: 2 day
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Description: The Write-off Entire Charge checkbox is available. If selected, this option sets
charges for single charge code to zero (0) using the write-off process.

2% Over-Short Adjustment Process

Scheduling

Execute this report | }

Selection Criteria
Customer number BL category code
. . MV cycle/comm range 10
Bill year range 2019 to*

UB days late range to
Include bills with on Installment #

UB account status

ta

AR category range - GENERAL BILLING o
AR Code
Froperty code range © ZZZ227222227222222227222
Bill number range * 000 o
Write-off bill balances between * -1.00 and *

Only write-off charge Only if it is the last charge due
Write-off entire charge

Exclude bills that have no payment activity
Print the charge detail

Special condition codes Selected (0)

When you select this option, the process ignores any paid or other amounts on the charge
code. As a result, there may be a credit balance on the bill if the charge had been completely
or partially paid. If necessary, refunds can then be issued for that balance.

Process Lockbox File

2020.1

Jira Number: MUN-359400

Purpose: To provide custom formatting options for importing lockbox files.

Estimated PACE Training Time: 'z day

Description: The Custom Format option is available for creating custom file layouts that

provide file layouts for files to be imported according to a third-party collection agency’s
specifications. Once created, the file is available for selection from the File Format list.

«|2 8 © @ A | G 0 06 ﬂ
Output Prit  Disgla POF Define mport  File Previe Prosssz il Format

Scheduling

Execute this report

Ignore duplicate file warning

Batch Information Lockbox Settings

y date * ‘
Eniry date Override cash account
Clerk
Department Accept only exact payments on tax bills
Batch number File format
Deposit

Personal property payment match b cel ID
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When you select Custom Format, the Payment Import screen provides options for creating the
import file template.

.
E :::'- Payment Import Search Templates...
K

MY TEMPLATES ALL TEMPLATES Records per page [i3 -

New Template
no templates were found

Template Layout @
© New Template \ -
a

Standard flat file structure with one re

Name

Lockbox Pracessing |

File Delimiter &
None

Input File &

Not selected Browse

Upload [etieS

In addition, the NACHA Settings option on the main screen is relabeled File Format Settings
and the File Format Processing Settings screen is no longer specific to NACHA settings. This
screen manages import settings for all files.

accounts are found Reject payment, logging errorin_ ~

Select how to handle multiple matching accounts.

2021.4

Jira Number: MUN-421885
Purpose: To manage overpayments when multiple bills are processed.
Estimated PACE Training Time: Less than 2 day.

Description: The Overpayment Processing functionality in the Process Lockbox File program
is expanded to include overpayment rejection functionality when multiple bill payments are
processed.
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If you have created a lockbox file for which the Overpayment Processing Method is set to
Reject Payment but your lockbox file includes one or more payments that are greater than the
unpaid amount due (including any penalties or interest), the program rejects the overpayments
and creates an error report. When you view the error report, the rejected payments are

identified.

BATCH 00002031:ERROR REPORT

LOCKBOX CO. NAME: Tockbox

IMPORT FILE: e:\munisapps\INT_DEV\import\import_arpmtimp.124
A/R BATCH: 2031
LOCKBOX BILL BILL A/R CUSTOMER CUSTOMER NAME PAYMENT ERROR LCKBX FILE
BEANK CD YEAR NUMBER CAT NUMBER PROPERTY CODE AMOUNT MESSAGE BATCH SEQUENCE
20 123 COLLINS, MAURICE J & 4,082.80 Settinﬁs prevent Ea ment for 3
21.77-1-17 more than unpaid balance.

The remaining payments in the file are successfully processed and are identified in the
Payments Processed Report.

BATCH 00002031:PAYMENTS PROCESSED REPORT

LOCKBOX CO. NAME: lockbox

IMPORT FILE: e:\munisapps\INT_DEVYimportyimport_arpmtimp.124
AfR BATCH: 2031
BILL BILL CUSTOMER CUSTOMER PROPERTY (B)ILL PAYMENT PAYMENT LKBOX LKBOX
NUMBER TYPE NUMBER NAME CODE (A)CCT DATE AMOLUNT BATCH BANE
122 CARPENTIER, DONALD W &  32.36-3-7 A 10/29/2021 8223.67
50 ALBANY MECHANICAL SERVIC 32.44-2-1.2 A 12/31/2020 10366.48

TOTAL MUMBER OF PAYMENTS: 2
TOTAL PAYMENT APPLIED: 18,590.15

Special Conditions/Notes Import

2020.1
Jira Number: MUN-321889
Purpose: To provide the option for customizing templates for importing special conditions or

notes.
Estimated PACE Training Time: 2 day
Description: The Custom Import option is available for importing special conditions or notes.

'-::E-. Special Conditions/Notes Import

Define

Scheduling

Execute this report Now

Auditing

Entered by | maureen.elfring on 11/25/2019
Import Criteria

Import Method *

Import file *
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technologies

When you select Custom Imports, the Special Conditions Import screen provides options for
creating the import file template, which you can then use to create your import file in Excel.

'{l-. Special Condition Import Search Templates.

MY TEMPLATES ALL TEMPLATES Records per 9596

no templates were found

© New Template

New Template

Template Layout @

Name

Spacial Conditions

File Delimiter &

T -

Input File @

Special Codes Import xisx

*a% Special Condition Import Search Templates..

+ 7 6 g

MY TEMPLATES ALL TEMPLATES Records per ﬁiﬂi
Template Description File Layout File Type File Delimiter Created By

Scheduling

Execute this report| Now

Auditing

Entered by maureen.elfring

Import Criteria

import Metnod * [ Special Conditions and Notes -]

import file | Q|

Process Counts

Records imported 0
Records processed 0
Errors detected 0

Transfer of Payments

2020.1

Jira Number: MUN-250133
Purpose: To allow payment transfers from one bill to one or more other bills.
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Estimated PACE Training Time: 2 day

Description: The Transfer of Payments program is available on the Payment Processing
menu. This program, which uses batch processing, allows you to transfer payments from one
bill to one or more other bills. For bills to be eligible for transfer, they must reside in a
completed batch and not have been reversed or refunded. For eligible bills, the Transfer of
Payments program provides the Transfer button in the toolbar.

‘-5:5-. Transfer of Payments

Reason

CHARGE ALLOCATION GL ALLOCATION TENDERS

1 COPIES FIRST COPIES OF VITAL RECORDS 0.00 12.00

After selecting the Transfer button, the program provides the Allocate Bills screen when you
can enter the details for the bill to which you are transferring the receipt. For each bill entered,
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the Bill Details group, if expanded, provides the bill details.

“{ Allocate to Bills

+

VN ] Q [+]

% Allocate to Bills

E) i) cs AT 5
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When you save the allocation changes, the program provides a processing payment
confirmation message. When accepted, the program processes the transfer and refreshes the
Transfer of Payments screen to display a receipt number link in the Status group. Clicking the
receipt number displays the original bill on the Transfer Receipts screen with the Activity field
displaying “Transfer from Bill” and the Amount field displaying a negative value for the amount
of the transfer.

= '-::E\ Transfer of Payments

Transaction

CHARGE ALLOCATION GL ALLOCATION TRANSACTION REFERENCES

1 COPIES FIRST COPIES OF VITAL RECORDS 0.00 “12.00

For workflow, the TPA—Transfer of Payments Approval process code is available for creating
business rules for transfer approvals. Approvals can be based on amounts, account receivable
codes, or charge codes. If your organization uses workflow for transfer approvals, the Transfer
Receipts screen incudes the Workflow tab.
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Business Licenses

Business License Settings

2020.1
Jira Number: MUN-338788
Purpose: To allow interest rate tables to be applied to Business License charge codes.

Estimated PACE Training Time: 2 day
Description: On the Installments screen of Business License Settings, the Interest Method

field provides the Interest Table option.

.
= i~ Business License Settings
E

Bill year *
MAIN DEFAULT CODES ADDITIONAL DEFAULTS TAX AUDITING EFT SELF SERVICE USER-DEFINED LABELS
Settings
Next ID no * 20070116 AR code BL-BUS.LIC
Next detail ref no * 6700198 Discount percent
Next license issue no 400014 Current cycle *
Next bill no * 100424 Process receipts Yes
Next adj ref no * 200033 Unpaid balance check All BL Bills
Next C of O 1006 Unpaid threshold
Validate parcel ID Central propert License output type
Validate personal property No validation Bill output type
Calculate interest by year Filing history limit
Interest method 04 - INTEREST TABLE Business type access
Max Agar Int Rt

Additional settings

Update G/L Auto-display account in Receipts Entry

R T T e T e R R T o Y I e
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When this field is set to Interest Table, the Interest Rate Table field and the Interest Rate Table
option are available in the Charge Codes program.

Using the Interest Rate Table option defines how interest is calculated. Once defined, you can
use the Interest Rate Table field to specify the rate table to apply when the selected charge
code is associated with Business License procedures.

Business License Settings, Business Types, Business Accounts,
Print Business Licenses

2020.2

Jira Number: MUN-369005, MUN-376324, MUN-331707
Purpose: To process business licenses at the account level.
Estimated PACE Training Time: Less than 'z day

Description: To enable business license processing at the account level, several fields have
been added to Business License programs.

In Business Accounts, on the Business Info tab, the Mail To field is available. When you
complete the Mail To field, the mail-to settings are drawn from the business account record
and not from a specific license or tax record.
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200701 8 z
out of Local Ares Status NEW
Municipailty FALM - FALMOUTH
rea
1 COLE HAAN DRIVE BLDG 1 (m] Tyve
MUNIS ME 04096 i
u

. Sa
99999 Seq0 [ Clearloc |

BUSINESS INFO NAICS/SIC CONTACT INFO TEXT/COMMENTS OTHER FACILITY USER DEFINED

FRITZ, MICHAEL State ID

[ Liconse cios

DBA ADDRESS |

BUSINESS OWNER

REAL ESTATE OWNER

AGENT/OPERATOR

OTHER

CID responsible for this account, overrides the license/tax Mall to.

When you export business account records, the Office Export dialog box for Mail-to Addresses
includes the Determined by the Mail-to Setting option. When selected, the export process uses
the Mail-to value assigned at the account level, not at the license or tax level.

X

Office Export

Mail to Addresses

Select the mail-to addresses to use for the office export.

An export record will be created for each mail-to address.

Determined by the mail-to setting

D Business owner
D Agent/operator
D Real estate owner

D Other owner

Data Selection

e P NI o S o A I Y e WP

The Print Business Licenses program for Licenses and Tax includes the Exclude Accounts
with Unfiled Licenses, Exclude Accounts with Unfiled Taxes, Exclude Unfiled for Bill Year Only,
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and Exclude Unfiled for Bill Year and Prior checkboxes.

These checkboxes direct that accounts be excluded from printing if they include unfiled
licenses, unfiled taxes, or both. The accounts can further be restricted from printing if the
licenses or taxes are unfiled for the current bill year only or the current and prior bill years.

In Business Types, on the Defaults/Issuance tab for Licenses and the Defaults tab for Taxes,
the Exclude License from Account Level Printing Requirements field is available.

STATISTICS/OTHER DEFAULTS/ISSUANCE DISCOUNT/PENALTY CODES FORM CODES SELF-SERVICE WORKFLOW

Allow multiple CIDs per license Use Default Settings for thj

DEFAULTS DISCOUNT/PENALTY CODES FORM CODES SELF-SERVICE WORKFLOW

Allow AR balance check prior 1o issuance

Include: Allow multiple CIDs per tax

Business Owner Associated License CIDs Use Default Settings for this tax type to cverride BL Parameter settings

R/E Owner License bill to CID
. Mail to
Agent/Operator
Bill to
Other Allow discounts

Allow update of sccounts on Hald
Exclude Real Estate bills in A/R balance check

Include tax as a checklist item on related inspections

Include license as a checklist item on related inspections I Exclude tax from account level printing reculrementsl

| Exclude license from account level printing requirements |

[ 03 Charges H [ Penalties ][ [ Prorate Schedule ]

[ [ Charges ][ 0O Requirements ][ O Penalties H O Prorate Schedule ][ O User Defined Fields ]
e T N T e e PP et e ]

When this field is selected, taxes and licenses for this business type are excluded from
account level printing requirements.
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In Business License Settings, the Account Level Status Processing setting directs that the
Business Account status takes precedence over the Tax and License status for records.

Additional settings

Update G/L Auto-display account in Receipts Entry

D F/M audit comment required Collect payments in Receipts Entry

Process tax Default payment amount in Receipts Emtry

Maintain NAICS at the business level Default current date for Receipts Entry effective date
DBA name required in Account Master D Use extended scan line in Receipts Entry

SSN/FID required in Account Master D Reason code required for license print override

Show contact phone in Business Account inquiry Comment required for license print override

Caleulate charges for exempt license/tax Prevent inactivation of license/tax with unpaid balance

Send bills 1o printer
Override license bill delivery method Single renewal print method Minimum entry scr =

[ Prompt to inactivate the account and lics/tax when the account or any lic/tax is inactivated Print licenses with unperformed inspections | Yes

Receipts Entry penalty calculation method Daily
Account level status processing 3
Receipts Entry late payment penalty basis | Net total plus late filing penalty -
O use warkflow
Receipts Entry payment collection method BL Receipts Entry bl
Void bills with payments Warn

When this setting is enabled, the business account’s status is displayed on the Account Detail
screen for Licenses and on the Account Taxes screen for Taxes in the Business Accounts

,,,,,,,,,

MAIN LOCATION

NAICS
-— N = D,
o ma | €| v | & @[+ s w0 © 0 0 0@
Type code * o ‘ o h e e e o e : .: 5ps
1
Tax
MAIN USER DEFINED
Category * Mailo Form delivery method
Cycl Bill 1o Email
Discount allowed Renewals
Print forms Bills
Print forms/delinquent notices Fax

Business License Settings, Print Business Licenses

2021.1

Jira Number: MUN-344648
Purpose: To define the balance types that apply to an unpaid balance threshold.
Estimated PACE Training Time: Less than 2 day.

Description: In Business License Settings, the Unpaid Balance Type list determines whether
all unpaid balances or only past due balances are used when counting against the business
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license unpaid balance threshold.

.+ Business License Settings

Billyear*| 2019
Main Default Codes Additional Defaults Tax Auditing EFT Self Service User-Defined Labels
Settings
Next ID no * 20070116 AR code BL - BUS. LIC -
Next detall ref no * 6700198 Discount percent 000
Next license issue no 400014 Current cycle * 1
Next bill no * 100424 Process receipts Yes -
Next adj ref no * 200033 Unpaid balance check All BL Bills -
Next C of O 1006 Unpaid balance type -
Validate parcel ID Central property - Unpaid threshold Past due
Validate personal property No validation - License output type Any unpaid -
D Calculate interest by year Bill output type XML Export v
Interest method 04 - INTEREST TABLE v Filing history limit 0

The Print Business Licenses program uses the Unpaid Balance Type setting when determining
whether to retrieve any unpaid balances or delinquent balances. As unpaid balances may
include bills not yet due, selecting Past Due causes Print Business Licenses to include
licenses for any bill that has not reached or exceeded its due date.

Business Types, Business Accounts

2020.1

Jira Number: MUN-335482
Purpose: To link business accounts to permit inspections.
Estimated PACE Training Time: 2 day

Description: Business Licenses customers who also use Permits & Code Enforcement can
link an inspection to a business type, a business license or tax, or a business license location
when adding or updating an inspection.
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The Business Types and Tax Types programs include the Include License/Tax as a Checklist
ltem on Related Inspections checkbox.

Next getail ref no
Renewal

Renewal frequency
Instaliment billing

Status

STATISTICS/OTHER

Include:

Business Owner

DEFAULTS/ISSU

Allow multiple CIDs per license

Allow AR balance check prior to issuance

Associated Li

< TaxTypes

Next detail ref no

Billing
AR code

AR code *
Cycle code

Cycle code

Renewal freg

Instaliment billing
Use blackout date rules

DEFAULTS DISCOUNT/PENALTY CODES

Allow multiple CIDs per tax

FORM CODES

Use Default Settings for this tax type to override BL Parameter settings

Mail to

SELF-SERVICE

WORKFLOW

Business ype <« QO m + 72 0 35 & © & B : B N ‘ (V.

- Browse Displa: Ofice Estimate
Category * - Che
Type * Tax type
MNAICS/SIC Cateqory *

Bill to
R/E Owner License bill to| Allow discounts
Allow update of accounts on Hold
Agent/Operator
Other | Include tax as a checklist item on related inspections
Estimate Charges.
- 0of0 s <
Exclude Real Estate bills in A/R balance
I Include license as a checklist item on related inspections I Additional forms requested

[ O charges H O Requirements H O Penalties H O Prorate Schedule ” 0O User Defined Fields

Estimate Charges
00f0 < <

When this checkbox is selected, business accounts with the associated business or tax type
are included in inspection checklists.
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This checkbox is also included on the Licenses Account Detail, Account Taxes, and the
License Locations screens of the Business Accounts program.

€« v Q m + /2 0 W . 0 ¢ 0 0

SALES 1AX

Add | Update | Delete

1or2 >l

When this checkbox is selected, inspection checklists associated with the associated business
accounts include Licenses or Taxes as a checklist item.
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General Billing

Loans
2020.1

Jira Numbers: MUN-325904, MUN-303358, MUN-316863

Purpose: To permit term and period amount updates for existing loans, to support multi-
installment loan processing, and to maintain loans with zero percent interest.

Estimated PACE Training Time: 2 day

Description: In the Loans program, clicking the Update button for a current loan record makes
the loan terms and period amounts fields available for update. Changes update the

amortization schedule, as needed, including

overwriting

custom balances.

Loan Information Loan Terms
Loan ID Beginning balance *
Customer * 187 = Interest rate * | 0.2500000

FRITZ, MICHAEL Loan type * “Fixed number of perlodé

1 COLE HAAN DRIVE Interest only periods *

YARMOUTH, ME 04096 Period type * Month -

Number of periods * | ) 60
Parcel ID Payment amount *
Description AR Code *
Principal charge * RENTF
Admin fee
Status Active Start date * | 10/23/2013
Invoice
nvoicing Pattern
@® |First ~ || Tuesday ~ | of the month
(@] of the month
Amortization Schedule
Period | Due Date Begin Balance Payment Principal Interest End Balance Prin Paid Int Paid
14751.53 251.59 248.52 3.07 I
Action
The initial loan amount.
lofs
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The Loans program supports multi-installment loans. When you create a multi-installment loan
and then activate it, the Loans program creates a multi-installment invoice with each
installment representing periods of pay and with calculated interest included.

138.38 0.00 0.00 0.00 0.00 0.00 000 0.00 ol

138.44 0.00 0.00 0.00 0.00 0.00 000 0.00

Totals: 5000.00 0.00 000 0.00 000 000 000 000

Multi-installment loans are processed through batches. When you release and post the batch,
the Status and Invoice fields update to reflect an active loan and to provide the invoice number
for the loan.

For existing loans, the Create Invoices option allows you to create multi-installments for the
remaining balance.

Loan Information Loan Terms

Loan ID 2 Beginning balance * 235000.00

Customer * 87 (w) Interest rate *

FRITZ, MICHAEL Loan type *

1 COLE HAAN DRIVE Interest only periods *

YARMOUTH, ME 04096 Period type *

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 42



= tyler

The Loans program also accepts and processes loans with 0% interest. In this case, no
interest amounts are generated for the expected amortization schedule.

1 02/08/2020 1000.00 66.67 66.67 0.00 93333 0.00 0.00 1

2 03/08/2020 933.33 66.67 66.67 0.00 866.66 0.00 0.00

Cance [Accelerate |( Forgive Prior Amoun

The file gbaloans0004.txt has been saved to the Munis spool directory — 1 page(s).

Quick Entry Invoices

2020.2

Jira Number: MUN-367711

Purpose: To provide a quick-entry process for creating a general billing invoice from multiple
applications. For 2020.2, Quick Entry Invoices will be accessible as a General Billing menu
option (Enterprise ERP > General Revenues > General Billing > Invoice Processing > Quick
Entry Invoices) and in future Hub releases, it will be accessible from data tables in Accounts
Receivable cards.

Estimated PACE Training Time: Less than 'z day

Description: General Billing Quick Entry Invoices provides an abbreviated invoice entry
solution for General Billing. Using the Quick Entry option, you can create a batch and add
invoices to the new batch or you can add invoices to an existing batch.

Quick Entry Invoices

[ Start New Batch ] [ Resume Batch l

Cancel
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According to your selection, the program provides the Create New Batch screen or the My
Batches screen, which provides a list of your existing batches with the Resume Batch option
for each.

Quick Entry Invoices

Create New Batch x

r— Default Effective Date
01/09/2020 ]

Default Invoice Date

01/09/2020

Submit Default Batch

Quick Entry Invoices
~

My Batches
Batch Number Invoice Count Batch Total
90011348 4 $150.00 Resume Batch
90011349 2 $200.00
90011354 2 $20.00 Resume Batch
90011362 2 $700.00 Resume Batch

—

For either option, the program provides the Create Invoice screen.

Quick Entry Invoices

Batch 90011348 | Create Invoice X
2020 7 Customer Search Charges

Invoice Date

Charge Cod at Total
01/09/2020 = s bece ! o
1 1 $0.00 Vd b 14

Use Next Invoice Number Parcel
ARCode - Rows perpage:5 1-1of1 < >

Department

For/Location

Invoice Total

Batch Total
$150.00

Cancel
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As you complete the Create Invoice screen, you can use the Search feature in the Customer
field to find the customer number.

Search for a Customer X

Customer Name

Search for a Customer X m

Customer Name

John

Customer Results

Customer Name Customer Number

In the Charges group, the Add Charge option adds charges to an invoice. Once you have
added charges, you can use the Edit button to update the charge as necessary or the Delete
button to remove a charge.

Charges

Charge Code Qty Total
1 4 1 $50.00 p X
2 2 1 $500.00 p 5

Rows perpage:5 1-2o0f2 < > Add Charge
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When you are adding or editing charges, the Charge Code list provides the list of available
charge codes.

Add Charge X

Charge Code v

Quantity
1

Price

0

Edit Charge X

Charge Code -

Quantity
1

Price

0

Clicking Save for a completed invoice provides a confirmation message.

You have successfully added this Invoice to the batch

l Back l Post Batch [ Create another invoice l Done

Recurring Invoices

2020.1
Jira Issue: MUN-360135

Purpose: To provide installments for recurring invoices.

Estimated PACE Training Time: 2 day

Description: When you are adding a new recurring invoice, the Installment Details tab
provides the Number of Installments and Number of Days Between Installments fields. These
fields define an installment plan for the new invoice.

RECURRING INVOICE NVOICE DETAIL INSTALLMENTS DETAIL INVOICE HISTORY

Number of installments

Number of days between instaliments
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During the Generate process, the installment date is configured from the invoice date and the
defined installment details. Once the invoice is generated and posted, the Bill Inquiry record
includes the details on the Installments tab.

Bill Inquiry: Single Bill View

AR Code

I

GL ALLOCATION

Interest Date
02/20/2020
03/06/2020
03/21/2020
04/05/2020

04/20/2020

Customer Information

Bill Type Customer ID
| FRITZ, MICHAEL
1 COLE HAAN DRIVE
YARMOUTH ME 04096
207-878-9998
Property Information
N N o
HISTORY REFERENCES RELATED BILLS
Penalty Date Billed Adjustments
200.00 0.00
200.00 0.00
200.00 0.00
200.00 0.00
200.00 0.00

22800 0

EVENTS

0 (m]) view sills

"

Abatements

0.00

0.00

0.00

0.00

0.00

Source
Effective Date
Processing Date
Entry Date/Time
Clerk

Department

Created by Pregram | GB Invoice Entry and

Bill Run

Commitment

AUDITS

Abt/Ad]
0.00
0.00
0.00
0.00

0.00

o it /A"*‘

Paid

0.00

0.00

0.00

0.00

0.00

aandh P P

Discount

0.00

0.00

0.00

0.00

0.00

< ‘ i ‘ al | ¥
Bill Information
Year Category Number
2020 || GB-PI 1037
Notes/Alerts
0 Special Conditions/Notes
Effective Date
Due 01/06/2 201
~— ——
INSTALLMENTS CHARGES
Instaliment | Bill Date Due Date
1 01/06/2020 02/05/2020
2 01/06/2020 02/20/2020
3 01/06/2020 03/06/2020
4 01/06/2020 03/21/2020
5 01/06/2020  04/05/2020
Tof1 < £ >

Installment number.

I
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Permits & Code Enforcement

Department/Board Codes

2020.2

Jira Issue: MUN-335829

Purpose: To provide descriptive text for the Field Inspector mobile app signature process and
to indicate in Enterprise ERP when a signature has been captured for an inspection.
Estimated PACE Training Time: Less than 'z day

Description: An optional inspection signature can be captured in the Field Inspector mobile
app. This signature is passed to Enterprise ERP for inclusion on result emails and reports. The
signature is not stored independently in Enterprise ERP but only on the report attached to the
inspection.

The Department/Board Codes program includes the Signature Text field. This field provides
the descriptive text for required signatures in the Field Inspector mobile app.

135 FINANCE DEPARTMENT
BELDG BUILDING

cc COMMUNITY CHECKLIST .
h NPT I Y F L W Y o .,f PV I Y P e N |

Signature Text

Sign to acknowledge that you have reviewed and understand the inspection results. By signing the results, you are not indicating that you are
in agreement with the findings.

Text to display with signature box on the Field Inspector app when processing inspection results.

In Inspection Entry, the Results Signed field indicates if a signature was acquired during
inspection results. This field indicates Y/N.

Event Notifications

2020.2

Jira Number: MUN-335576
Purpose: To send inspection results to business owners for failed inspections.
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Estimated PACE Training Time: Less than 'z day

Description: In the Event Notifications, three new event types provide notifications for
inspection failures. In addition, the program includes the business owner as a recipient for all

inspection-related results.

The Inspection Failed, Inspection Failed—Reinspection Required, and Inspection Failed—
Attachment event types cause a notification to be sent for defined inspection types that have
failed. These code types are limited to permit- and inspection-related events.

Recipient ] Insp Completec-Failed e
[] Insp Completec-Reinsp Required

: Insp Failed-Reinsp Reguired 4_
[J Inspection Complete Attachment

[ Inspection Completed

[ Inspection Failed Amachment

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 49



= tyler

When creating notifications for each of the inspection-failed event types, the Business Owner
is available as a Recipient list option and should be identified as the recipient.

»s% Event Notifications

BUILDING Permit Issued Contractor Active
BUILDING Inspection Failed Attachment Business Owner Active
BUILDING nspection Failed Attachment Business Owner Active
BUILDING nspection Completed Contractor Active

Event * ispection Failed Attachme

Recipient * Business e k
Department BUILDING

Code

Status Active

For the inspection failed event types, clicking Instructions in the toolbar provides the
instructions for creating the email notifications, including a list of variables to use within the
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Spec
Inspection Failed

Your e-mail message can C
for the assistant message
There is a limited set of
used within the message.

description of the inspec

The tags and a descriptio

[app_ref] - Permit
[ci_ref] - Certifi
[contr_name] - Mame of
[dept_desc] - Departm
[T_com] - Comment
[T_desc] - Descrip
[f_desc_com] - Descrip
(multiple)
[f_desc_comtxt] - Descrip
(multiple)

[insp_com] - Inspect
[insp_desc] - Descrip
[insp_date] - Date th
[insp_score] - Inspect
[insp_seq] - Unigue
[insp_txt] - Inspect
[insp_time] - Time th
[insptr_name] - Inspect
[loc] - Property
[mun_name] - MName

Inspection Failed - Reinspec

Your e-mail message cam cont
or the assistant message.

There is a limited set of va
used within the message. Fo
description of the inspectio

The tags and a description o

[app_ref] - Permit app
[ci_ref] - Certificat
[contr_name] - Name of th
[dept_desc] - Department
[f_com] - Comment on
[T_desc] - Descriptio
[f_desc_com] - Descriptiod
(multiple)
[f_desc_comtxt] - Descriptio
(multiple)
[insp_com] - Inspection
[i _desc] - Descriptio
[insp_date] - Date the i
[i _score] - Inspection
[insp_seq] - Unigque ide
i - Inspection
- Time the i
[insptr_name] - Inspector
[loc] - Property L
[mun_name] - Name of th

n Permits and Code Enf

age for notifi 15

Inspection Failed Include Inspection Results Attachment

Your e-mail message can contain a maxium of 1000 characters and 50 characters

for the assistant message.

There is a limited set of variables specific to the Inspection that can be
used within the message. For example, the tag [insp_desc] will display the
description of the inspection.

The tags and a description of the data are:

[app_ref] - Permit application reference

[ci_ref] - Certificate of Inspection reference
[contr_name] - Name of the contractor

[dept_desc] - Department responsible for the inspection

[f_com] - Comment on the Failed checklist item (multiple)
[T_desc] - Description of the Failed checklist item (multiple)
[f_desc_com] - Description & Comment on the Failed checklist item
(multiple)
[f_desc_comtxt] - Description, Comment & Text on the Failed checklist item
(multiple)
[insp_com] - Inspection commment
[insp_desc] - Description of the type of inspection performed
[insp_date] - Date the inspection was performed
[insp_score] - Inspection result score

_seq] - Unique identifier of the Inspection Master

- Inspection text/notes
- Time the inspection was performed
- Inspector that performed the inspection

[loc] N - Property locatio
[mun_name] - Name of the mun pa . county, etc.
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The Copy screen for Event Notifications includes the Code field in the To group. Completing
this field with an inspection type code copies the event type to a new permit or inspection
code.

From

Event nspection Failed Attachment

Recipient Business Owne

Department BUILDING

Code

Event * | Inspection Failed Attachment l |
Recipient* [ Business Owner 5]
Department * | E.ElLD'é - B.l..III:Di ‘wG -
Code I

Inspection Types

In the Inspection Types program, if you attempt to delete an inspection type code, the program
verifies that the code is not in use for event notifications. If the code is in use, the program
prevents you from deleting it.

1 Munis
This inspection code is in use on:

Complaint/Violation Master

Project Default/Allowable Inspections
Permit Default Inspections

Inspection Master

Periodic Inspections

It cannot be deleted.
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Also in Inspection Types, the List Usage toolbar option provides a list of the tables where the
inspection type is used.

G oYiE sUmmLALIAL LgUIr L e o
0 vizn UNSANITARY CONDITIONS #1 CODE MY
0 V122  UNSANITARY CONDITIONS #2 CODE My . . - — N
0 FOO1 FIRE FIRE JH < v 0 ‘ - | = E @ = a - E
0 HoO1 HEALTH INSPECTION HEALTH JH
0 100 ARBORIST INSPECTION PUBLIC WORKS Ew Reference
b e N T N it perer e ] 8103 Project Prereguisite
B104 Project Prereguisite
B10S Project Prereguisite
B213 Project Prereguisite
B214 Project Prereguisite
B318 Project Prerequisite
B319 Project Prerequisite
B320 Project Prerequisite
PPN P P i S NP s VAP I

2021.2

Jira Number: MUN-341447

Purpose: To notify property managers of inspection, complaint, and violation events.
Client Suggestion: Yes

Estimated PACE Training Time: Less than V2 day.

Description: For Inspection Completed, Inspection Completed—Reinsp, and New
Complaint/Violation events, the Recipients list includes the Property Manager option.

'E-. Event Notifications

Assistant message

Delivery methods *

Subject X

Property Manager

Property Owner

Intemal user on the system

Insp perfarmedfinsp_date]

X ‘ v Q
;
Department Event Recipient Status Code Asst/ E-mail Subject
BUILDING Plan Review Completed Department Active
BUILDING Plan Review Completed Notification User ID Active
BUILDING Plan Review Completed Internal user on the system Active
BUILDING Inspection Completed Contractor Active
i niNG Inenantinn Famnlatad Intarnal iisar an the svetam

Event
Event * Inspection Completed -
Recipient ( -]
Department Business Owner
Cooe Contractor
Status

When Property Manager is selected, any notifications generated for these events are sent
directly to the property manager identified for the property.

In the E-mail Message field, the [mgr_name] variable can be inserted to represent the
Property Manager name. When the event notification message is generated, the property

Enterprise ERP, powered by Munis®

Enterprise Revenue Management Major Enhancements 2020-2021

53



= tyler

manager’s name replaces the variable.

Subject * Insp performed [insp_date]

E-mail message * [insp_desc] inspection was perfermed on [insp_date] by [insptr_name]. Inspection [insp_seq] was done for the property

p_ ocated at [loc] in [mun_name]. The inspection results are [rslt_desc]. Please
share with the [mgr_name}

Inspection Entry

2020.2

Jira Issue: MUN-335434
Purpose: To record when field sheets were most recently printed.
Estimated PACE Training Time: Less than 'z day

Description: The Last Printed field in Inspection Entry indicates when the field sheet was

printed. This field is updated by the program during processing and is printed on the field
sheet.

p e oo 000

Inspection Entry Exports
2020.2

Jira Issue: MUN-335746, MUN-335785
Purpose: To include required business fields in Word and Excel export files.
Estimated PACE Training Time: Less than 'z day

Description: In Inspection Entry, Microsoft Word and Microsoft Excel exports for inspections
include the following business-related fields:

e DBA

Enterprise ERP, powered by Munis®
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e Business Owner Name
e Business Address
e Business Phone Number

The Export Filter for the Excel and Word options include these business fields, allowing you to
select the fields for the export files as required.

%, Export Filter a0 ’
218 8 8

T
N
(<]

munistemp20061213153535225680012264 - Protects

Fle  Home  Insert  Pagelayout  Formulas Data  Review View Help O Search
Autosave @D

(1) PROTECTED VIEW Be carefui—files from the Internt can contan viruses. Unless you neec o edi it safer to stay in Protected View. | Enable iting

AL fe | BUSINESS DBA

OO0 ™OO0O0O0O0oon ®

A

1 [BUSINESS DBA I NAME ADDRL ADDR2 ADDR3 PHONE
2

3

Bishop-Elfring, Maureen @) @ —

e If the inspection is linked to a license or tax, the Export Filter includes the License
Number/Tax Number, Category Description, and Type Description fields for selection.

e If the inspection is linked to a license location, the Export Filter includes the Machine
Type, Machine Owner Name, Machine Owner Address, and Machine Owner Phone
Number fields for selection.

Inspection Entry, Status Codes

2020.2

Jira Issue: MUN-335832
Purpose: To provide a user-defined, optional status for inspection records.
Estimated PACE Training Time: Less than 'z day
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1 COLE HAAN DRIVE BLDG 1
MUNIS ME 04096

This optional field includes a code that is user-defined in the Status Codes program. This field
is also included on the Find screen and can be included as search criteria.

To support this change, the Status Codes program is updated to include inspections. When
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you open the Status Codes program, the Status Types list includes the Inspection option.

Status Types

When you are copying status codes, the Copy screen includes the Inspection checkbox in the
Status Code Types group. Selecting this checkbox ensures that all inspection status codes are
included in the Copy process.

Inspections and Violations for Business Licenses

2020.2

Jira Number: MUN-335538

Purpose: To link a periodic inspection to a business account, business license, business tax,
or business location when you enter or update a periodic inspection.

Estimated PACE Training Time: Less than 'z day

Description: Several Business Licenses and Permits & Code Enforcement programs are
updated to support the integration of business licenses and periodic inspections.

Business Accounts
From the Licenses and Taxes screens in the Business Accounts program, the Periodic

Inspections option displays the business accounts included in the current active set. When a
business account is selected, the screen refreshes to display the list of periodic inspections

Enterprise ERP, powered by Munis®
Enterprise Revenue Management Major Enhancements 2020-2021 57



= tyler

linked to that account.

Reference 6700132 Account 1D| 2005000 DBA | FRANK'S ACCOUNTING

GCategory * TAXC TAX CODE Mailto | AGENT/OPERATOR Form delivery method

Inspection Entry

When you create an inspection record linked to a business that has a license, tax, or a license
location with the Include as a Checklist Item checkbox selected, checklist items are included
for the appropriate license, tax, or location.

ource

Location 1 COLE HAAN DRIVE BLDG 1
MUNIS ME 04096

SMOKE DETECTORS

FINISH GRADE

CRAWL SPACE ACCESS

O Results Text

[ checklist ][ Complaints/Violations ][ (3 Building Systems ][O Find Related (& |

3 Special Conditions

Schedule Inspections. (S)
Record(s) added
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Periodic Inspections

The Periodic Inspections screen includes the address and phone number for the Business
Owner and the Agent/Operator.

'-::Ee. Periodic Inspections

=

A

l2ele

Location 1 COLE HAAN DRIVE BLDG 1 Business owner address
MUNIS ME 04096

When generating Periodic Inspections, the selected licenses, taxes, and license locations are
included as checklist items.

SMOKE DETECTORS

FINISH GRADE

CRAWL SPACE ACCESS

t B3 Results Text

Field Inspector (Mobile App)

2020.2

Jira Issue: MUN-335607, MUN-335611, MUN-335614, MUN-335616, MUN-167142
Purpose: To create a new inspection or code violation record using the Field Inspector mobile
app, to add new checklist items, and to assign default inspection results according to
inspection type.

Estimate PACE Training Time: 'z day
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Description: The Field Inspector mobile app provides the option to create a new inspection
that is not related to any inspections currently in the system. You can also link the new
inspection to a business account, permit application, a violation, or a property, directly from the

mobile app.

The process to create a new inspection requires multiple steps to pass information to and
receive information from the Enterprise ERP server. As a result, connectivity with the
Enterprise ERP server is required.

Once you have selected the Add Inspection button and identified a parcel, you can specify if
the inspection should be linked to a business account, a permit application, a violation, or a
property.

& Back

Select Application
Type
Business License

Construction

Select Business
T DBA Owre

Type Mumber  lssued HOME LUMEER CO ING BUILDHNG AND LUMBER COMPANY INCORPORATED
Certificate of Occupancy €120 05/oe/200

EXISTING PERMIT BASED 2 14 o9/omzad
ESTIMATED COST BASED PERMIT ns 09/09/20Q
EXISTING PERMIT BASED e Lellustpans
Storm Sewer Fees i1 Select Viclation
ITEM BASED PERMIT n og/09/204) - oy Gasaismant Prioity G Description
Plumbing Work 1n3 oooazod AUTOMOTIVE DEALER 5 03262020 High Grass

Bidg e Oo/08200 PHARMACY Rx o B8N0 Falled Health Inspection

e If the inspection is linked to a business account, it can then optionally be linked to a
specific license or tax on the business.

e If the inspection is linked to a permit application, it can then optionally be linked to a
specific permit.

When the inspection is submitted, the inspection information is sent to the Enterprise ERP
server and the inspection record is created. If the inspection is linked to the current inspector, a
refresh draws the inspection into the inspector’s device if the scheduled date on the inspection
is in the range of inspections requested.

During an inspection, an inspector can also create a code violation record directly from the
mobile app. In this case, the inspector selects the Create Violation option, completes the detail
fields, assigns a violation and priority code, and then indicates if the violation is the primary
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violation for the failed inspection. (There can only be one primary violation.) When the
inspector submits the results, the information is passed to Enterprise ERP and the violation

Result
Travel Time
@ISR Extended Notes
Comment
New Violation Cod Priorit, Pri
Rein . 2w ation e riority |7\ary
! CWOP - Construction WO a Permit 5 [
Create Violation L/ I _
Case Reference Mew garage foundation
Priarity
Comply By 1/30/2020
Inspector Inspector Adel
Hold Permits
Comment
bun T i
q W e r t ¥ u i o p @
Extended Motes
T e i oo PR S 2 s d f 9 h J k ! "
1 ?
& X c v b n m ' &
ms @ ¢ 23 ]

In addition to creating new inspections and code violations in the field, inspectors can add a
new checklist item while completing an inspection. Selecting Checklist Iltem provides a blank
checklist item line for completion. When the inspection results are submitted to Enterprise

Pas: F |

Not done Fire Exits marked L4
Not done Fire Extinguishers B 2
INot done Hydrants /4
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The Field Inspector mobile app also includes the default value for the reinspection type code.

In the Inspection Types program, the Reinspection field stores a default reinspection type
code. When a reinspection is created, the data passed to the app is checked for a default
reinspection type code based on the current inspection's inspection type. If there is a default
associated with the inspection type, this value is the default value for the reinspection type
code.

Additionally, the Field Inspector app uses the default Pass or Fail result code from the
Enterprise ERP Inspection Types program. When you indicate whether the inspection has
passed or failed, these default values are passed from the Inspection Types program to the
mobile app.

01013 FOOTING #3 BUILDING A
0 1021 FOUNDATION #1 BUILDING A
0 1022 FOUNDATION #2 BUILDING A
A 1nna CALIMRATIAR %2 LT YIRS
Ins ion T
Code * 0 Scheduling:
Description * FOOTING # Reguire permit to be issued before scheduling
Short description * FOOTING # View online
Status * Active Scheduls onling
Department * BLDG - BUILDING Schedule previously performed online
Inspector NP2 - Inspector2 Schedule previously perfoermed in IVR
Contracter role Allow weekend days
Trade type Minimum days
Level 0 Cutoff time
Generate a certificate of inspection Units required
Generaie violation Yes - Create violation w efault to ¥ Insp interval
Fees: Resuhs:
Fee code Pass result P PASS
Allow fee to be paid before results Fail result F FAIL
Require fee to be paid before scheduling Reinspection 012 FOOTING #2
nvoice inspection fees Require results pass/fail indicator
Generate inspection results report
Use inspection scoring
Minimum score
Inspectors ][ Checklist ][ 0 Permit Types ][ 0 Reinspection Fees

For each inspection that is passed to the Field Inspector mobile app, the app provides a list of
other inspections related to that inspection. The Years of Related Inspections field on the
Inspections/Violations tab in Permits and Code Enforcement Settings indicates how many
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ears of related inspections are passed to the Field Inspector app for each inspection.

= "::E.'. Permits and Code Enforcement Settings

Clear Ciear Insp

dpp Lok

GENERAL / PROPERTY PERMIT APPLICATIONS AUTOMATIC UPDATES INSPECTIONS / VIOLATIONS DEPT/BQ

Reinspection inspecter methed | INSpecto from closed/failed inspection

Copy checklist item

Copy all checklist items to a reinspection

Use system date for scheduling requests

Using GIS inspector layer for inspection areas
nspector layer id

nspector field id

The Years of Related Inspections applies only to inspections linked to a business or
inspections linked directly to a Property Master record.

In the Field Inspector app, when you select an unperformed inspection, the Related
Inspections tab provides the related inspections as follows:

e |If the inspection is linked to a permit application, only inspections linked to the same
permit application are considered related. In this case, the Years of Related Inspections
value does not apply.

e If the inspection is linked to a violation, only inspections linked to the same violation are
considered related. In this case, the Years of Related Inspections value does not apply.
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e |If the inspection is linked to a business account, only inspections linked to the same
business account are considered related. In this case, the Years of Related Inspections
value is used to calculate the number of inspections linked to a business account.

e [f the inspection is not linked to a permit application, a violation, or a business account,
it is linked to the property. All inspections linked to the same parcel ID are considered
related. In this case, the Years of Related Inspections value is used to calculate the
number of inspections linked by a parcel ID.

Permits and Code Enforcement Settings

2020.2

Jira Issue: MUN-335789
Purpose: To provide a process for reassigning inspections using the Field Inspector mobile
app.
Estimated PACE Training Time: Less than 'z day
Description: On the Inspections/Violations tab in the Permits and Code Enforcement Settings
program, the Field Inspector App group includes the Allow Inspectors to Reassign Inspections
checkbox.

= ‘{5-. Permits and Code Enforcement Settings

INSPECTIONS / VIOLATIONS
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When this setting is not enabled, the Reassign Inspections option is not available in the Field

Inspector app.

2:57 PM Thu Mar 5

10/28/2014 > [ Field Inspector

151 | Rough Plumbing

Time Address
165 JOHN ROBERTS ROAD
SOUTH PORTLAND ME 04106

1971 | Foundation

Time Address
464 PREBLE STREET
SOUTH PORTLAND ME 04106

2378 | Foundation

[

Phone
998-444-9939

Phone
(207)555-9392

Complete

Complete

Property Central

2021.2
Jira Number: MUN-392165

Purpose: To surface Enterprise Permitting & Licensing, powered by EnerGov data when

Enterprise ERP and Enterprise Permitting & Licensing are integrated.

Estimated PACE Training Time: Less than 2 day.
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Description: When integrated with Enterprise Permitting & Licensing, Property Central
displays permits, inspections, and violations sourced from Enterprise Permitting & Licensing.

= 5, ManogeCodeCase  Seach

My Recent Code Cases (6)

@ PROP-D0001T-2021 + Property Mainenance « LOpez Spencer

b Property Ceniral

v
a
B "

Hub, Permitting

2020.1

Jira Number: MUN-328935
Purpose: To provide permitting analytics through the Hub.
Estimated PACE Training Time: 2 day
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techi

Description: The Permitting page is available for Enterprise ERP Permits & Code
Enforcement.

Permitting Search
" I want to focus on ... < i Unpaid fees H
Project Deparment S 2 5 . a 5 53 o
= A Unpaid Permit Fees Pending Permits Permits Issued
* Alerts: What actions are coming due? H New Permit Applications
1 H Condition Description Dept Code Project Type Alert Date App Ref ® Application Ref
Permits ready to be Issued 2 Permits. BLDG PROJ 105
4 Application Bond Expiration - Type € Company PW B103 1752017 107
Permit Expiration due PLAN REVIEW PW B103 192014 107 '%
Q % 60Days
Permit Review By due BUILDING ESTIMATED COST PW B103 116/2013 107 2
2
Permit Review By due CERTIFICATE OF OCCUPANCY  PW B103 116/2013 107
Permit Review By due ELECTRIC PW B103 116/2013 107
Permit Review By due GAS PW B103 1/16/2013 107 o 01 02 03 04 05 06 07 08 09 1 11
Permit Review By due MECHANICAL PW B103 116/2013 107
Permit Review By due PLUMBING pw 8103 116/2013 107 Open Items <
Permit Review By due SEWER PW B103 116/2013 107
Permit Review By due WATER PW B103 116/2013 107
Blanket Bond Expiration due BLDG B324 1/31/2013 109
Permit Expiration due FENCE BLDG B324 3/24/2018 109
® Restriction Hazard Holds
Permit Expiration due PLAN REVIEW BLDG B324 2/26/2014 109 Incomplete Dept Board Reviews
~ @ Unperformed Inspections
Permit Review By due BUILDING ESTIMATED COST BLDG B324 3/5/2013 109 ® Unassoiated Bonds
- ® Unapproved Prerequisites
Permit Review By due CERTIFICATE OF OCCUPANCY BLDG B324 3/5/2013 109 @ Incomplete Plan Reviews
Permit Review By due ELECTRIC BLDG B324 3/5/2013 109 ® pen Violations
Permit Review By due GAS BLDG B324 3/5/2013 100
5 652 total K < 1 24 5 >

Your organization can customize the page using available cards. Information can include
pending permits, unpaid permit fees, permit issues, open items, new permit applications, and
actions that are coming due.
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System Administration/Roles

System Administration/Roles describes roles and permission changes for Enterprise Revenue
Management.

2020.1

Jira Number Permission Description

Property Revenues

Property Tax Administration

MUN-323203 Allow Access to the When enabled, grants users
‘Generate Purge Audit | permission to access the Generate
Records’ Option Purge Audit Records checkbox in the
Tax Bill Purge program.
MUN-342293 Enter/Maintain When enabled, determines if users
Voucher Records can enter and maintain records in the
Voucher program.

2020.2-2021.5
There are no permission or role updates for Enterprise Revenue Management 2020.2.
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