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Enterprise Utilities    
The Enterprise Utilities Major Enhancements document provides an overview of the major 
enhancements for the Enterprise ERP, powered by Munis® releases: 2020.1, 2020.2, 2020.3, 
2021.1, 2021.2, 2021.3, 2021.4, and 2021.5.    
 
For each major enhancement, the document provides the Jira number, a brief purpose 
statement, and the estimated PACE training time. PACE is the Tyler Planned Annual 
Continuing Education (PACE) program that supports your organization with ongoing education 
designed to provide your staff with up-to-date training on new features and functions. For more 
information on PACE for Enterprise ERP, contact your account representative. When 
reviewing PACE details, please keep in mind that sessions are scheduled in four-hour 
increments.  
 
See the release notes on Tyler Deploy for descriptions of the general enhancements and 
program fixes that were completed for Enterprise ERP.   
 
In early 2022, Tyler announced new names for many of its products, including Enterprise ERP. 
See https://www.tylertech.com/resources/blog-articles/same-tyler-products-new-names for 
more details about this process. 
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User Interface 
User Interface  
2020.1  
For 2020.1, the user interface (UI) is updated for improved usability. The UI uses a flat design 
for images, including toolbar options and folder buttons. The fonts used throughout Enterprise 
ERP, including labels for fields, options, groups, and buttons, are changed for improved 
readability.  

 
 
 
 
 
 

  



Enterprise ERP, powered by Munis® 
Enterprise Utilities Major Enhancements 2020-2021 5 
 

Utility Billing CIS 
Account Customer Inquiry, UB Central, UB Settings 
2021.5 
Jira Number: MUN-429308 
Purpose: To store and display audit history for accounts in Account Customer Inquiry and UB 
Central. 
Client Suggestion: Yes. 
Estimated PACE Training Time: Less than ½ day. 
Description: The Site Options 1 tab of UB Settings is updated to include a checkbox for 
Create Audits When Viewing Accounts in UB Central/Account Inquiry. When this option is 
selected, the system creates audit history records whenever an account is viewed in the UB 
Central and Account Customer Inquiry programs.  

 
 
The Account Customer Inquiry and UB Central programs are modified to display the 
customer's primary telephone number, Social Security number, driver's license number, and 
date of birth for users who have been assigned the Accounts Receivable role permissions 
required to view this information.  
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Both the Account Customer Inquiry and UB Central programs also include the Viewing Audit 
toolbar option. Selecting the Viewing Audit option displays the Viewing Audit screen that shows 
the history for one or more accounts. 

 

Account Event History, Lien Release Process 
2021.4 
Jira Number: MUN-422760 
Purpose: To provide a means of updating multiple lien release references at once. 
Client Suggestion: Yes 
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Estimated PACE Training Time: Less than ½ day. 
Description: The toolbar in the Account Event History program includes the Update Lien 
Release Reference option, which updates multiple lien release references at once based on 
the lien release date. 

 
 
Selecting this option opens the Update Lien Release Reference screen.  

 
 
In the Define step of the process, you can enter a new lien release date and lien release 
reference. The Process step searches for Transfer Delinquent to Tax (TDT) event records with 
a lien release date matching the defined date, and updates each record found with the defined 
lien release value. The program creates standard audit history for each record updated. 

Bill Print, Delinquent Notices, UB Settings 
2021.5 
Jira Number: MUN-422075 
Purpose: To provide an option for defining how account numbers are formatted for Bill Print 
XML export to Forms. 
Client Suggestion: Yes. 
Estimated PACE Training Time: Less than ½ day. 
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Description: For organizations that use Forms with Utility Billing, the Account Format for Bill 
Print option in UB Settings defines how account numbers are formatted on bill statements. The 
selections available for this option are Account, Account-CID, CID-Account, Account CID and 
AccountCID. 

 
 
The Bill Print, Delinquent Notices, and Delinquency Manager programs are updated to transfer 
the defined account formatting to Forms. 

Bill Run Process 
2020.1  
Jira Number: MUN-324618 
Purpose: To provide improved reporting in the Generate Charges step of the Bill Run 
Process.  
Estimated PACE Training Time: Less than ½ day 
Description: The Compare Bill Runs option compares the current bill run with a previous bill 
run. You can use this option to compare accounts, customers, services, metered services, 
based-on-other services, and flat services. 
 
After the Generate Charges step has been defined and executed, clicking Compare on the 
toolbar opens the Compare Bill Runs screen. Compare Bill Runs automatically displays the 
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most recent bill run of the same run type. 
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To compare using a different bill run/commitment, click Define and enter the bill runs and 
commitment numbers for the runs to compare.  

 
 
The Differences group displays the number of differences by category: account, customer, 
service, metered service, based-on-other service, and flat service. Clicking View Details for a 
category displays the detailed differences.  

 
 
The Summary tab provides a summary of totals. 
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The Defines tab allows a comparison of bill runs according to selected criteria. 

 
 

Bill Run Process, Hub 
2021.1 
Jira Number: MUN-384226 
Purpose: To provide an option for starting a bill run directly from Hub.  
Estimated PACE Training Time: Less than ½ day.  
Description: The Bill Run AFA program is available in the Utility Billing > Bill Processing 
section of the Tyler Menu. This program provides a guided process for creating a bill run. 
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The Bill Run AFA option can also be added to cards in Hub.  

 
 
When this option is configured, the value in the Link Type field must be Tyler Menu and the 
URL field must be directed to the Bill Run AFA program in the Tyler Menu. 

 
 
Selecting the Bill Run AFA option from a card begins the guided process for creating a Utility 
Billing-CIS bill run directly from Hub without the need to open the Bill Run Process  
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program in Enterprise ERP. 

 
 
The step-by-step guided process prompts the user for the details about the bill run to create. 
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When all required information has been provided, the program displays a review screen of the 
details entered. At this stage, the Back buttons are available for returning to previous screens 
to change any of the details. 

 
 
Clicking Finish starts the bill run and provides a link for opening the Bill Run Process program 
in Utility Billing. 

 
 

Bill Run Process, UB Settings 
2021.5 
Jira Number: MUN-421766 
Purpose: To provide an option for prorating flat services by stop date in regular bill runs that 
use the previous read date. 
Client Suggestion: Yes. 
Estimated PACE Training Time: Less than ½ day. 
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Description: On the Site Options 1 tab in UB Settings, the Prorate From list is updated to 
include the Previous Read/Stop Date option. This proration method is useful for cases when a 
flat service is stopped in mid-cycle. 

 
 
The Calculate Charges and Bill Adjustments portions of the Bill Run Process are updated to 
use this proration method. When it is enabled, charges are prorated using the over/under 
proration method at the specified rate level; however, flat services are prorated unconditionally 
if the stop date of the service falls within the bill run start and end dates. 

CSS–Utility Billing, MSS Administration 
2020.2 
Jira Numbers: MUN-325984, MUN-375764 
Purpose: To provide an option for summarizing utility bills in CSS by summary code. 
Estimated PACE Training Time: Less than ½ day 
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Description: In CSS–Utility Billing Administration, the Summarize Bill Detail Items by Rate 
Summary Code setting is available.  

 
 
When enabled, this setting causes the program to display bill details by the rate summary code 
assigned in Enterprise ERP Rate Master, and does not display the individual bill lines. 

 

Field Sheet (mobile application) 
2020.1  
Jira Numbers: MUN-342649, MUN-346517, MUN-345762, MUN-340964, MUN-304231, 
MUN-345288 
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Purpose: To make location and contact information available for use on work orders created 
from the Field Sheet mobile application.  
Estimated PACE Training Time: Less than ½ day 
Description: The Field Sheet mobile application is updated for improved handling of location 
and contact information. Changes include the following: 

 The Field Sheet home page includes the work order address. 
 When you create a new work order from within Field Sheet, you can add citizen contact 

persons and location information. 
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 Users can enter location information either by an address or by the latitude and 
longitude. 

 
 
Jira Numbers: MUN-345323, MUN-335346 
Purpose: To improve checklist and scheduling information in the Field Sheet mobile 
application. 
Estimated PACE Training Time: Less than ½ day 
Description: Checklists and scheduling features in the Field Sheet mobile application are 
enhanced as follows: 

 The Scheduled Date field includes the scheduled time of day as well as the date. 
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 Checklists in the Field Sheet mobile application are updated to conform with those used 
in the Utility Billing Field Work program. For each item on the checklist, there are Pass, 
Fail, and N/A options, and the Description field accommodates more text. 

 
 

 In addition, web services for the Field Sheet mobile application are modified to support 
the updated work order checklists. 

 
Jira Numbers: MUN-362124, MUN-289510 
Purpose: To make custom fields available in the Field Sheet mobile application. 
Estimated PACE Training Time: Less than ½ day 
Description: Work orders created from the Field Sheet mobile application include any custom  
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fields that have been configured as required in Enterprise ERP programs. 

 
 

Rate Codes, Calculate Charges, Bill Adjustments 
2021.4 
Jira Number: MUN-422441 
Purpose: To provide a rate code for use in issuing sewer volume credits for accounts with 
multiple condominium units. 
Client Suggestion: Yes 
Estimated PACE Training Time: Less than ½ day. 
Description: Calculation code 55 - Condo Unit Volume Credit is available for use in the Rate  
Codes program.  
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This code is intended for use when the service type of the rate is O - Based On Other. It allows 
organizations to issue sewer volume credits for accounts with multiple condominium units 
when the total consumption for units falls under an allotment of three times the number of 
condominium units.  
 
For rates that use this calc code, the UOM field is automatically populated with 3, and the 
UOM Allowance field is populated with 3 as the number of gallons per condominium unit. 

 
 
Calculation processes in the Calculate Charges and Bill Adjustments programs are updated to 
multiply the number of condominium units by the allowed usage from the rate and then 
subtract the billed usage from the water service. For amounts greater than zero, the difference 
is divided by the unit of measure value from the rate. The results are rounded down to the 
nearest whole number and multiplied by the rate from the rate table. 

Rate Masters  
2020.1  
Jira Number: MUN-324038 
Purpose: To enhance the guided Rate Definer feature with a Mass Copy/Mass Update 
function that allows percentage increases on base amounts and rate tiers. 
Estimated PACE Training Time: Less than ½ day 
Description: In the Rate Masters program, clicking the Guide Me Rate Definer option on the 
toolbar opens the Rate Definer guided conversation. The Rate Definer provides a series of 
dialog boxes that prompt you to define the rate and the rate details. Selecting the Mass 
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Copy/Update option allows you to choose whether to copy multiple rates, update multiple 
rates, or both.  
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Modifying rates using the Mass Update or the Mass Copy & Update option provides a way to 
update multiple utility billing rates at one time and apply percentage increases to base charge 
amounts and rate tables. 

 
 

Rates, Miscellaneous Charges, Services 
2021.2 
Jira Number: MUN-384222 
Purpose: To modify existing subject-to functionality to allow a charge such as a fee to be 
defined for a specific charge code or range of charge codes. 
Estimated PACE Training Time: Less than ½ day. 
Description: The Default Subject-To option is added to the Rates program to allow selection 
of a specific subject-to charge to use as the default charge each time a new record using the  
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rate is added to an account.  

 
 
This option provides a convenient method for calculating a sales tax or fee on any applicable 
service or miscellaneous charge. 
 
If a default subject-to charge is defined on a rate in the Rates program, it is automatically 
selected in the Miscellaneous Charges and Services programs for any new records for which 
that rate applies. 
 
Subject-to charges for your organization are established on the Subject-To Charges/Credits 
screen of the Utility Billing Settings program. 

UB Work Orders/Print 
2020.1  
Jira Number: MUN-324538 
Purpose: To update Enterprise ERP Utility Billing work orders to use standard Enterprise 
Asset Management assignee categories and any custom assignees that are configured in 
Enterprise Asset Management. 
Estimated PACE Training Time: Less than ½ day 
Description: On Utility Billing work orders created from within any Utility Billing programs, the 
Assign To field on the UB Work Orders/Print screen includes the Custom category in addition 
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 to the standard categories of None, Employee, Crew, and Vendor.  

 
 
Selecting the assignee category of Custom in the Assign To field makes the list of any custom 
assignees that have been established in your organization's Asset Maintenance Setup Center 
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available in the Assignee field.  

 
 
The Work Order/Service Order Assignees program that was previously used to maintain the 
list of available assignees for UB work orders is removed from Utility Billing.  
 
Note that the TECH code type that was used to create assignee codes in previous versions of 
Utility Billing is removed from the Utility Billing Miscellaneous Codes program. This functionality 
is replaced by the Asset Maintenance Setup Center's assignee categories and assignees. 
 
Important: Upgrading to Enterprise ERP version 2020.1 includes a required UB Assignee 
Migration Setup process that moves your organization's existing UB TECH code assignees to 
the new Enterprise Asset Management assignee categories.  
 
In the UB Assignee Migration Setup program, you can select the Enterprise Asset 
Management assignee category to which an existing UB TECH assignee code is mapped. Any 
unmapped TECH codes for which you do not make a selection are mapped to the new Custom 
Assignee category. The migration setup program keeps any TECH assignee codes that had 
been associated with a specific employee in the earlier UB Work Order Assignees program 
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mapped to that employee.  
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System Administration/Roles 
Roles 
System Administration/Roles describes roles and permission changes for Enterprise Utilities.  
 

2020.1-2021.1 
There were no role or permission changes for 2020.1-2021.1.  
 

2021.2 
Jira Number Permission Description 

Utility Billing 
MUN-408884 Reset Generate AR in 

Progress Flag 
Grants role assignees permission to 
reset the In Progress status of the 
Generate AR stage of the Bill Run 
process, when enabled. 

 
2021.3-2021.5 
There were no role or permission changes for 2021.3-2021.5.  
 
 


