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Enterprise Utilities

The Enterprise Utilities Major Enhancements document provides an overview of the major
enhancements for the Enterprise ERP, powered by Munis® releases: 2020.1, 2020.2, 2020.3,
2021.1, 2021.2, 2021.3, 2021.4, and 2021.5.

For each major enhancement, the document provides the Jira number, a brief purpose
statement, and the estimated PACE training time. PACE is the Tyler Planned Annual
Continuing Education (PACE) program that supports your organization with ongoing education
designed to provide your staff with up-to-date training on new features and functions. For more
information on PACE for Enterprise ERP, contact your account representative. WWhen
reviewing PACE details, please keep in mind that sessions are scheduled in four-hour
increments.

See the release notes on Tyler Deploy for descriptions of the general enhancements and
program fixes that were completed for Enterprise ERP.

In early 2022, Tyler announced new names for many of its products, including Enterprise ERP.
See https://www.tylertech.com/resources/blog-articles/same-tyler-products-new-names for
more details about this process.
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User Interface

User Interface

2020.1

For 2020.1, the user interface (Ul) is updated for improved usability. The Ul uses a flat design
for images, including toolbar options and folder buttons. The fonts used throughout Enterprise
ERP, including labels for fields, options, groups, and buttons, are changed for improved

———————

€ Screening Poo

£ Text | [ 0 Checklist |

0010
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Utility Billing CIS

Account Customer Inquiry, UB Central, UB Settings

2021.5

Jira Number: MUN-429308

Purpose: To store and display audit history for accounts in Account Customer Inquiry and UB
Central.

Client Suggestion: Yes.

Estimated PACE Training Time: Less than 'z day.

Description: The Site Options 1 tab of UB Settings is updated to include a checkbox for
Create Audits When Viewing Accounts in UB Central/Account Inquiry. When this option is
selected, the system creates audit history records whenever an account is viewed in the UB

Central and Account Customer Inquiry programs.

’-::E-. Settings

X ‘ v 9
. ,‘
Site Info Site Options 1 Site Options 2 Site Options 3 Assessment Options Optional Feature Display Auto Turnon
General Processing
[ Parcel number mask Process by Account/CID  ~
D Parcel using location Estimate/Average by Account/CID b
Apply credits by Account ¥
Update general ledger (GL) g d
Calculate late on Current bill v
Budget plan
[ use backfiow inspector codes at the device level proration
= / . -
[ calculate interest up to special condition start date Prorate from | Initial/final only
Prorate zero days as 1
[[] Deposits through misc receipts
2 At = M. el o aa Aeanan
P ol a0 Ge 08in IHIOG s AP f" —ttt . b Pt ol B P S el et v " e ddmerasmat®
—
Check for customer balances during move-in process
D Display account user-defined fields in Utilities D g ma
Writeoff special condition
[ use der processing and test results tracking for backfiow
O e rk order for customer actions Default Meter Asset Type
0O Aut ssign outiook appointments Type Asset Asset
Type Id
[ re point for metered services i
Water Meters -PW v 21
[ create audits when viewing accounts in UB Central/Account Inquiry I
Electric Meters
Gas Meters
Last meter #
Other Meters 1 -PW v 24
Next bill # 1073
Next abatement 1 Default Department
Transfer run TR
Express bill run Flat Inventory
Default vaematsid s A, 2 T A DG A

The Account Customer Inquiry and UB Central programs are modified to display the
customer's primary telephone number, Social Security number, driver's license number, and
date of birth for users who have been assigned the Accounts Receivable role permissions
required to view this information.

Enterprise ERP, powered by Munis®
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'-:::-. Account Customer Inquiry

Account Billing address Additional info
Account | 001009 100 MIDDLE ST Account start date 11/21/2003
Parcel 001009000000 Premise phone
Route 004 District M Type R Group billing P
Address: 5 BAY AVE
MUNIS, US 12345
ciD CID Information Recent activity
Customer 1 B Social Security Number 123-00-0000 Last bil 0.00
Name 1 SMITH, BILL Driver's License 7711100 Last payment
Name 2 Date of Birth 04/12/1964 Bill due date
Relation OWNER E-Mail Projected penalty amount 0.00
Start date 11/21/2003 Stop date 12/31/9999 Total due on 03/23/2022 0.00

Open Work Orders][ [ Contacts ][ [ special Conditions ][ [ Deposits ][ 0O Text ][ 0 Application Fees ][ [ Payment Plans

Summary Account Balance Account History Events Current Billed Bills

AN

T N

N O

Both the Account Customer Inquiry and UB Central programs also include the Viewing Audit
toolbar option. Selecting the Viewing Audit option displays the Viewing Audit screen that shows
the history for one or more accounts.

4 Viewing Audit

Account Customer Inquiry > Viewing Audit

Id Account Identifier Customer Number User Id Program Start Date

Search / Filter Record

Qa v . .

Account Event History, Lien Release Process

2021.4

Jira Number: MUN-422760
Purpose: To provide a means of updating multiple lien release references at once.
Client Suggestion: Yes

Enterprise ERP, powered by Munis®
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Estimated PACE Training Time: Less than 'z day.

Description: The toolbar in the Account Event History program includes the Update Lien
Release Reference option, which updates multiple lien release references at once based on
the lien release date.

*:* Account Event History

x|a m|[+ , § |3 & © @ B |® 0|0, -

t
E: pe ag VM\
MWW N ™ TN M%M'Ww—(‘\« = N T
Selecting this option opens the Update Lien Release Reference screen.

'-:::-.. Account Event History - Update Lien Release Reference

Account Event History = Account Event History - Update Lien Release Reference
Processing options

Lien release date

Mew reiease reference

Define processing options

In the Define step of the process, you can enter a new lien release date and lien release
reference. The Process step searches for Transfer Delinquent to Tax (TDT) event records with
a lien release date matching the defined date, and updates each record found with the defined
lien release value. The program creates standard audit history for each record updated.

Bill Print, Delinquent Notices, UB Settings

2021.5

Jira Number: MUN-422075

Purpose: To provide an option for defining how account numbers are formatted for Bill Print
XML export to Forms.

Client Suggestion: Yes.

Estimated PACE Training Time: Less than 2 day.
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Description: For organizations that use Forms with Utility Billing, the Account Format for Bill
Print option in UB Settings defines how account numbers are formatted on bill statements. The
selections available for this option are Account, Account-CID, CID-Account, Account CID and
AccountCID.

Name * UNIS UTILTIY BILLING]

Address 1* 370 USRTE 1

City * FALMOUTH State ME | Zipcode'| 04105

Account

account numbers Eedironic fands fransfér Account

Bank FLT FLEET BA Account-CID

Account 654654654 CID-Account

Account type Checking
R Ny ), o P N A e B o oy s o~ Account CID

AccountCID

The Bill Print, Delinquent Notices, and Delinquency Manager programs are updated to transfer
the defined account formatting to Forms.

Bill Run Process

2020.1

Jira Number: MUN-324618

Purpose: To provide improved reporting in the Generate Charges step of the Bill Run
Process.

Estimated PACE Training Time: Less than 'z day

Description: The Compare Bill Runs option compares the current bill run with a previous bill
run. You can use this option to compare accounts, customers, services, metered services,
based-on-other services, and flat services.

After the Generate Charges step has been defined and executed, clicking Compare on the
toolbar opens the Compare Bill Runs screen. Compare Bill Runs automatically displays the

Enterprise ERP, powered by Munis®
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most recent bill run of the same run type.

Generate Charges

Processing options

Execute this report

Run

Compare Bill Runs

Begin date

Account star i

Account end| Define

Selection criteria
Incl|
Current: Run M Commitment

b ] Previous: Run M Commitment

Differences

# of Account Differences 0 | View Details | #of Metered Service Differences 6 | View Delailsr # of Sales Tax Service Differences 3 \ View Delailsn\
# of Customer Differences 4 View Details | #of BOO Service Differences 5 View Details
# of Service Differences 11 | View Details | # of Flat Service Differences 1 | view Details |
SUMMARY DEFINES
Run Entry date # of Accounts # of Customers # of Services  # of Metered Services # of BOO Services # of Flat Services  # of Sales Tax Services
M 191213 12/13/2019 47 41 52 30 47 22 6
M 191112 11/12/2019 47 39 58 32 47 24 7

Enterprise ERP, powered by Munis®
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To compare using a different bill run/commitment, click Define and enter the bill runs and
commitment numbers for the runs to compare.

Selection criteria

NN NS

Selection criteria

Current Run:] Commitment

Previous: Run Commitment

R AN A A A W T ANV i W

Differences

|
|
5
|

The Differences group displays the number of differences by category: account, customer,
service, metered service, based-on-other service, and flat service. Clicking View Details for a

category displays the detailed differences.
[AAANAAN NN At A A AN N e P N b A LA SN a_pPAMAAT NS it S A SN IS At NN Ny

Differences

# of Account Differences 11 View Details | # of Metered Service Differences 12 | View Details | # of Sales Tax Service Differences 6 | View Details
# of Customer Differences 3 [ View Details ]l # of BOO Service Differences 11 | View Details
# of Service Differences 33 { View Details |\# of Flat Service Differences 4 | View Details

LN r VTN oA T A Differences X
Customers in current bill run but not in previous bill run
Account Customer Name Relation Start date Stop date
BC100 55 UNIVERSAL PROPER O 02/27/2007 12/31/9999
BC101 58 RODRIQUEZ, SONIA O 07/18/2019 12/31/9999
BC101 58 RODRIQUEZ, SONIA 0O 07/18/2019 12/31/9999

The Summary tab provides a summary of totals.

J\,\/'-M—«\/—'\/-WMN_AW«J\ A I e e T B N g I S A T WY

SUMMARY DEFINES
Run Commitment Entry date # of Accounts # of Customers # of Services  # of Metered Services # of BOO Services # of Flat Services  # of Sales Tax Services
M 191213 12/13/2019 47 41 52 30 47 22 6
M 191112 11/12/2019 47 39 58 32 47 24 7

B T e T A N I Y I e o N A I e i i W o I T A S dng WV
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The Defines tab allows a comparison of bill runs according to selected criteria.
AT A e A AP AN A M S AP AN A N o AN g AN A A A e

SUMMARY DEFINES

Current define P

Start date 01/20 End date 30/20 Start date End date

From account 1000 To account | ZZZ7777772722272727272 From account NO DATA To account . NO DATA
Include inactive Include inactive
Exclude charges with no meter read Exclude charges with no meter read
Exclude charges with meter read exceptions Exclude charges with meter read exceptions
Exclude pending services Exclude pending services
Include only accounts with removed meters and old meter info Include only accounts with removed meters and old meter info

Charge Code Range ROUTE Range Charge Code Range ROUTE Range

NN

Bill Run Process, Hub

2021.1

Jira Number: MUN-384226

Purpose: To provide an option for starting a bill run directly from Hub.

Estimated PACE Training Time: Less than 'z day.

Description: The Bill Run AFA program is available in the Utility Billing > Bill Processing
section of the Tyler Menu. This program provides a guided process for creating a bill run.

v Bill Processing
Billing Read Manager
Current Read/Consumption
View/Clear Read Exceptions
Bill Run Process
Final Bill Process
Cycle Manager
Bank Billing Register/EFT
Route Book/Blank Forms/Cards
> Bill Adjustment Management
Tier Consumption
Accounts Receivable Bill Adjustments
| Bill Run AFA |
> Meter/Flat Inventory Management

Enterprise ERP, powered by Munis®
Enterprise Utilities Major Enhancements 2020-2021 11



The Bill Run AFA option can also be added to cards in Hub.

= *i Billing Activities Q  Search

f ; .
Quick Links /2 Q 2
= BillRun AFA 4—
Bill Runs in Progress
* Invoice Entry and Proof s

Invoice Inquiry Meter Readings
Invoice Central

Quick Entry Invoices

When this option is configured, the value in the Link Type field must be Tyler Menu and the
URL field must be directed to the Bill Run AFA program in the Tyler Menu.
Edit Link

— Display Name S
‘ Bill Run AFA ‘

— Link Type
‘ Tyler Menu v ‘

URL
https://webappsintdev. @ Select

— Open Link In

Dialog - ‘
— lcon s

Q utilities - ‘
— lcon Color

teal - ‘ Q

= -

Selecting the Bill Run AFA option from a card begins the guided process for creating a Utility
Billing-CIS bill run directly from Hub without the need to open the Bill Run Process

Enterprise ERP, powered by Munis®
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program in Enterprise ERP.

Next Year Budgeting

Modules
* & Next Yeor Budgeting
B General Ledger
N

@ Salary and Benefit

Quick Links

Start a Bill run

Central Budget

Next Year Budget Entry
Budget Scenarios
Budget Forecast

Budget Book

Projection Start & Status.
Projection Post

Add Quick Link

BIDRRERRER S

Open Vacancies by Department
Oepartment Casrend Open
Pokcn s
o '
Putle Works. 3
JRRE— 2
Tosche cone ’
Suppon 10

Rows perpage: | 6 '}

Salary and Benefits Comparison

$250M

$150M

Start a Bill Run

new bill run

Please enter the run type and commitment for the

X

‘ Start Date () ‘ End Date () ‘
‘ Bill Date ™ ‘ Mail Date )
’ Due Date [ ‘ Penalty Date [

Cancel m

Department Request Process

[RrT— Pom—— e e et
" .

Start a Bill Run X
.
s Please enter the run type and commitment for the

new bill run
]
L Run Type -
2

6 Commitment
6 characters remaining

= -

Start a Bill Run X

Please enter the fiscal and charge code years for
the new bill run

‘ Fiscal Year

l Charge Code Year

m

$631.2M 650

Appres Lovnt
Oepartment
Review Bowd
Councl
Mayer
Adpted

1100

The step-by-step guided process prompts the user for the details about the bill run to create.

Start a Bill Run

Please enter additional information for the new bill run

Bill Cycle

High Warning %

Low Warning %

Cancel m

Enterprise ERP, powered by Munis®
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When all required information has been provided, the program displays a review screen of the
details entered. At this stage, the Back buttons are available for returning to previous screens

to change any of the details.

Start a Bill Run

Run

Start run type
Monthly
Dates

Start date
4/3/2021
5/2/2021
Low

Due Date

5/24/2021

Years

Fiscal Year
2020

Additional

Bill Cycle

3

High Warning %
200

Please review your bill run details before running it.

Commitment
DMO

End Date
5/2/2021

Mail Date
5/2/2021

Interest Date
5/25/2021

Charge Code Year

2020

Low Warning %
50

Clicking Finish starts the bill run and provides a link for opening the Bill Run Process program

in Utility Billing.

You successfully started a new bill run.

View in Utility Billing

Bill Run Process, UB Settings

2021.5

Jira Number: MUN-421766

Purpose: To provide an option for prorating flat services by stop date in regular bill runs that

use the previous read date.
Client Suggestion: Yes.

Estimated PACE Training Time: Less than V2 day.

Enterprise ERP, powered by Munis®
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Description: On the Site Options 1 tab in UB Settings, the Prorate From list is updated to
include the Previous Read/Stop Date option. This proration method is useful for cases when a
flat service is stopped in mid-cycle.

%% Settings

X ‘ v
/
Site Info Site Options 1 Site Options 2 Site Options 3 Assessment Options Optional Feature Display Auto Turnon
General Processing
[ Parcel number mask Process by Account/CID  ~

[J Parcel using location Estimate/Average by | Account/CID

Apply credits by A nt -
Update general ledger (GL) ppl) y ccoul

Calculate late on Current bill -
Budget plan
D Use backflow inspector codes at the device level Proration
[ calculate interest up to special condition start date LPmrate from | Initial/final only -]

Prorate zey Cycle end date

D Deposits through misc receipts
[ Eexciude charge option in billing Liens Previous read date
[] Meter estimate warning Process optick  Previous read date/stop date
Cumulative flat inventory required [J ey Initial/final only
Meter inventory Annualized §  Initial/final/stop date
[[] Require meter size Start date Initial/final/stop by cycle days
= Store rate step detail information D Start new customer at tier

D Prompt for calc-all upon completion of generate charges
Deposit

D Require reason code for update/delete in Current Read/Consumption
r T N AN N N N e,

o ABLQS PRI e PRt TN

The Calculate Charges and Bill Adjustments portions of the Bill Run Process are updated to
use this proration method. When it is enabled, charges are prorated using the over/under
proration method at the specified rate level; however, flat services are prorated unconditionally
if the stop date of the service falls within the bill run start and end dates.

CSS-Utility Billing, MSS Administration

2020.2

Jira Numbers: MUN-325984, MUN-375764
Purpose: To provide an option for summarizing utility bills in CSS by summary code.
Estimated PACE Training Time: Less than 'z day

Enterprise ERP, powered by Munis®
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Description: In CSS-Ultility Billing Administration, the Summarize Bill Detail ltems by Rate
Summary Code setting is available.

CIIETIE S UMY LTAL

Home Change of address information has been submitted =
for your account from Self Service to MUNIS. If you +
Administration did not initiate this change of address action, you

General Original account, name and address values:
Administration
L Include for Contact only v

User Administration )

Modified name and address values:
Citizen Include for Contact only v
Administration

Application Global bill display name Utility Billing

Payments Formula for Utility Bill

! p Loy InterestDate ¥ - ¥ 1 days
Pay By" date
Documents

Suppress display of customer information
Animal Licenses
Consumption History Bills to Display 12 (max. 48)

Business Licenses
~ Past Bills to Display 12
Email
Announcements

¥ Summarize bill detail items by rate summary code

General Billing . . .
Include inactive accounts in search results

Motor Vehicle . Daily Consumption Reporting (External) |
e o T g T o T g g T R b

When enabled, this setting causes the program to display bill details by the rate summary code
assigned in Enterprise ERP Rate Master, and does not display the individual bill lines.

i tyler =0 B ©

Utility Billing

Home ~ Bill Detail Account Summary | Manage Bills

Citizen Self Service

Bill number 3011

Animal License

As of 06/11/202C
Business License

Bill Date 4/1/2020
Email ey
Announcements Py By A2
General Billing Details for bill 3011 Eayments and adjustments

. ecn® Current Previous Billed 3 Payments and

Motor Vehicle Description of Charge UOM Resding Reading Usage Usage Billed Adjisstmaents Due
Nan-Emergency MISC GAL 0 0 o 2 $82.00 $0.00 $92.00
Requests

TRASH o Q o o $75.00 £0.00 $75.00
Misc Other

SUBTOTAL $167.00 50.00 $167.00
Parking Tickets

INTEREST DUE £92.84
Permits and
Inspections TOTAL DUE $259.84

Personal Property

£2020 Tyler Technologies, inc.

Field Sheet (mobile application)

2020.1

Jira Numbers: MUN-342649, MUN-346517, MUN-345762, MUN-340964, MUN-304231,
MUN-345288

Enterprise ERP, powered by Munis®
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Purpose: To make location and contact information available for use on work orders created
from the Field Sheet mobile application.
Estimated PACE Training Time: Less than 'z day
Description: The Field Sheet mobile application is updated for improved handling of location
and contact information. Changes include the following:

e The Field Sheet home page includes the work order address.

e When you create a new work order from within Field Sheet, you can add citizen contact
persons and location information.

all ATAT = 112 PM @ -

Field Sheet

New Work Order
Description*

Water check in median garden

Requesting Department*
WATER - Water department
No Asset Selected
ASSIGN ASSET I} SCAN CODE
Servicing Department®

PBWKS « Public Works

Activity*
GARDEN + Garden Maintenance

[0 crmizen contact |

ADD LOCATION

[] Reguested Start Date

71 Renuested Fnd NDate

C o ce' m

Enterprise ERP, powered by Munis®
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e Users can enter location information either by an address or by the latitude and
longitude.

1:14 PM @ 7 U 82 =

Field Sheet

it Hill
®
oot e e
1 Waites Landing
Yo,
24 £
Esri, HERE, Garmin, METI/NASA, USGS, EPA NPS, USDA  Power
Address

Falmouth, ME 04108

HLong USE LAT/LONG
43.721987606 / -70,237658203 /

CANCEL

Jira Numbers: MUN-345323, MUN-335346

Purpose: To improve checklist and scheduling information in the Field Sheet mobile
application.

Estimated PACE Training Time: Less than 'z day

Description: Checklists and scheduling features in the Field Sheet mobile application are
enhanced as follows:

e The Scheduled Date field includes the scheduled time of day as well as the date.

10:18 AM

Field Sheet

6832

Activity
LEAK « Hydrant Leak

Approved Change Status

Scheduled Created Date
12/16/2019

Date
12/16/2019

Description

Hydrant Leak

Asset

HYD-1429 « Unknown v
Custom Data ~

Assigned To
WARREN WEBBER

Enterprise ERP, powered by Munis®
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Checklists in the Field Sheet mobile application are updated to conform with those used
in the Ultility Billing Field Work program. For each item on the checklist, there are Pass,
Fail, and N/A options, and the Description field accommodates more text.

9:41 AM

Field Sheet

6739
Checklists

Check Oil Level
Oil was just checked yesterday #
O rass (OFall € NA
CLEAN MATS

/7

@ Pass (O Fail O NMA
VACUUM

/7
@ pPass (O Fail (O NA

Work Order

In addition, web services for the Field Sheet mobile application are modified to support
the updated work order checklists.

Jira Numbers: MUN-362124, MUN-289510
Purpose: To make custom fields available in the Field Sheet mobile application.

Estimated PACE Training Time: Less than 'z day
Description: Work orders created from the Field Sheet mobile application include any custom
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fields that have been configured as required in Enterprise ERP programs.

9:37 AM

Field Sheet

New Work Order

Mo Asset Selected

ASSIGN ASSET dui; SCAN CODE

Servicing Department*
GARGE - City Garage

Activity*
BRAKE - Brake job

ADD CITIZEN CONTACT

ADD LOCATION

[[] Requested Start Date
[C] Requested End Date
[+ Assignto me

Custom Data ~

Project 1d*

Rate Codes, Calculate Charges, Bill Adjustments

2021.4

Jira Number: MUN-422441

Purpose: To provide a rate code for use in issuing sewer volume credits for accounts with
multiple condominium units.

Client Suggestion: Yes

Estimated PACE Training Time: Less than 'z day.

Description: Calculation code 55 - Condo Unit Volume Credit is available for use in the Rate
Codes program.

s Rates

<

X v <

<

Accept 5

J

4

N

e . ¢

Z

Rates }}
I'd

Charge code * GZSEW VOLUME CREDIT >
Rate code * STND STANDARD RATE CODE 2
Effective date * 01/01/2021 (o] Calc code * 55 CONDO UNIT VOLUME CREDIT | f
&
MWWWWMWWW
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This code is intended for use when the service type of the rate is O - Based On Other. It allows
organizations to issue sewer volume credits for accounts with multiple condominium units
when the total consumption for units falls under an allotment of three times the number of
condominium units.

For rates that use this calc code, the UOM field is automatically populated with 3, and the
UOM Allowance field is populated with 3 as the number of gallons per condominium unit.

o

S - SEWER - 3 UOM desc * CRED
O - SERVICE BASED ON OTHER

S - SERVICE

R - READ DATE

= 1

Calculation processes in the Calculate Charges and Bill Adjustments programs are updated to
multiply the number of condominium units by the allowed usage from the rate and then
subtract the billed usage from the water service. For amounts greater than zero, the difference
is divided by the unit of measure value from the rate. The results are rounded down to the
nearest whole number and multiplied by the rate from the rate table.

Rate Masters

2020.1

Jira Number: MUN-324038

Purpose: To enhance the guided Rate Definer feature with a Mass Copy/Mass Update
function that allows percentage increases on base amounts and rate tiers.

Estimated PACE Training Time: Less than 'z day

Description: In the Rate Masters program, clicking the Guide Me Rate Definer option on the
toolbar opens the Rate Definer guided conversation. The Rate Definer provides a series of
dialog boxes that prompt you to define the rate and the rate details. Selecting the Mass
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Copy/Update option allows you to choose whether to copy multiple rates, update multiple
rates, or both.

= ‘4 Rates

Guide Me Rate
Definer

Rates

Charge code *

Rate code *

":::'. Utility Billing Rate Definer S © @
Effective date * -
EXIT

GENERAL AVERAGE/S

General processing

Summary code *

Let's get to work on your Rate!

Don't worry, we'll guide you through the process

[ GUIDED ADD J

%l MASS COPY/UPDATE l

= % Utility Billing Rate Definer

What action would you like to take?

Would you like to copy, update, or copy & update your rates?

{ Mass Copy ‘

[ Mass Update ‘

[ Mass Copy & Update ]

€ BACK
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Modifying rates using the Mass Update or the Mass Copy & Update option provides a way to
update multiple utility billing rates at one time and apply percentage increases to base charge
amounts and rate tables.

*¢%, Utility Billing Rate Definer

What would you like to update for these rates?

Fields Rate Increase Percentage

0.3000

Effective Date
Rate Increase

Rate Discountable Ra‘[ES| Remove

Rate Taxable

Charge Code Rate Code Effective Date Rate Table

High Warning Percentage 1C 0 9
Low Warning Percentage 1R 0 o
- : °
Base/Flat Increase
T 0 12}
Base/Flat Discountable =
1/01 ( 7]
Base/Flat Taxable
Proration Method
€ BACK CONTINUE

Rates, Miscellaneous Charges, Services

2021.2

Jira Number: MUN-384222

Purpose: To modify existing subject-to functionality to allow a charge such as a fee to be
defined for a specific charge code or range of charge codes.

Estimated PACE Training Time: Less than V2 day.

Description: The Default Subject-To option is added to the Rates program to allow selection
of a specific subject-to charge to use as the default charge each time a new record using the
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rate is added to an account.
'-E:i-. Rates a0 '

5"0\7".‘—7('i‘£é®@a‘

©
(o)
1
©

General

WMWMMVMMWWWWWMMMWWHWV

This option provides a convenient method for calculating a sales tax or fee on any applicable
service or miscellaneous charge.

If a default subject-to charge is defined on a rate in the Rates program, it is automatically
selected in the Miscellaneous Charges and Services programs for any new records for which
that rate applies.

Subject-to charges for your organization are established on the Subject-To Charges/Credits
screen of the Utility Billing Settings program.

UB Work Orders/Print

2020.1

Jira Number: MUN-324538

Purpose: To update Enterprise ERP Utility Billing work orders to use standard Enterprise
Asset Management assignee categories and any custom assignees that are configured in
Enterprise Asset Management.

Estimated PACE Training Time: Less than 'z day

Description: On Utility Billing work orders created from within any Utility Billing programs, the
Assign To field on the UB Work Orders/Print screen includes the Custom category in addition
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to the standard categories of None, Employee, Crew, and Vendor.

Work Orders

Work order number Entered * 12/12/201
Type * CON - CONNECT METER v

Reason * ON - TURN ON v [j
Account 001001 D
Parcel 001002000000

Location 23 BAY AVE

Prop desc

Primary svc WATO058 1 WATER 5/8

Read meter/item NEP 8850406

Install date None 7 # Dials 4 Remote ID

Other meter Employee
Customer 90 - C] RIZZO, FRANK

Crew

Approved by v
Requesting dept * Vendor OFFICE v [:]
Servicing dept * Custom VORKS v ]
|"‘*SS'9n to None v Assignee

AN NIV S NSNS TN NS S5 M AW AN

Selecting the assignee category of Custom in the Assign To field makes the list of any custom
assignees that have been established in your organization's Asset Maintenance Setup Center
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available in the Assignee field.
- ’-::E-. UB Work Orders / Print

Customer 90 - \ RIZZO, FRANK

Requesting dept* | CO - CENTRAL OFFICE v \
Servicing dept * PW - PUBLIC WORKS v \
Assign to Custom ~ l I Assignee [| ]

e *4 Assigned to Custom Assignee Help

1 Truck 1

2 Truck 2

3 Truck 3

Search / Filter Record

The Work Order/Service Order Assignees program that was previously used to maintain the
list of available assignees for UB work orders is removed from Utility Billing.

Note that the TECH code type that was used to create assignee codes in previous versions of
Utility Billing is removed from the Utility Billing Miscellaneous Codes program. This functionality
is replaced by the Asset Maintenance Setup Center's assignee categories and assignees.

Important: Upgrading to Enterprise ERP version 2020.1 includes a required UB Assignee
Migration Setup process that moves your organization's existing UB TECH code assignees to
the new Enterprise Asset Management assignee categories.

In the UB Assignee Migration Setup program, you can select the Enterprise Asset
Management assignee category to which an existing UB TECH assignee code is mapped. Any
unmapped TECH codes for which you do not make a selection are mapped to the new Custom
Assignee category. The migration setup program keeps any TECH assignee codes that had
been associated with a specific employee in the earlier UB Work Order Assignees program
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mapped to that employee.

UB Tech Code Tech Code Status ' Assignee Category

001 Inactive Custom
o0 Employes
oz Custom
BECK Custom

Custom
Custom
Custom

Custem

Custom

Employee

WORK Inactuive

Employee Number

95110

95110

95110

Crew Number

Vendor Number

Custom Assignee

Description

JENNIFER PARAMORE
Karen Bullinger

Nick Huots Assignee code
NORMAN CLOUTIER
Sample

Seth Putnam

5110
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System Administration/Roles

Roles
System Administration/Roles describes roles and permission changes for Enterprise Utilities.

2020.1-2021.1
There were no role or permission changes for 2020.1-2021.1.

2021.2
Jira Number Permission Description
Utility Billing
MUN-408884 Reset Generate AR in Grants role assignees permission to

Progress Flag reset the In Progress status of the
Generate AR stage of the Bill Run
process, when enabled.

2021.3-2021.5
There were no role or permission changes for 2021.3-2021.5.
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