




















988 Crisis Support
If you or someone you know is
experiencing a mental health crisis,
help is available. Call or text 988
to talk with a trained counselor or
chat online.

Behavioral Health Help Line (BHHL)
If you are struggling with mental health or substance use, the new BHHL
connects MA residents directly to clinical care where and when they need it.
It's free, available 24/7, and offers real-time interpretation in over 200
languages. Call or text 833-773-2445 or chat online.

Riverside Emergency Services
Riverside is a local mental
health agency that offers mobile
crisis intervention. 
Call 800-529-5077 for support.

www.NewtonMA.gov/SocialServices

MENTAL HEALTH RESOURCES
CITY OF NEWTON HEALTH & HUMAN SERVICES

*In a life-threatening emergency call 9-1-1.
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William James INTERFACE 
Call 888-244-6843 to be matched
with a licensed mental health
provider. This mental health and
wellness referral Helpline is
available Mondays, Wednesdays
& Fridays 9am-5pm and Tuesdays
and Thursdays 8am-6pm.

Samaritans, Inc.
Suicide prevention services
including 24/7 helpline (988),
texting platform for youth and
young adults, grief support services
and community education.

LGBTQIA+ National Support Hotline:
888-843-4564

Mental Health & Substance Use
(SAMHSA) National Helpline:
800-662-4357

National Domestic Violence Hotline:
800-799-7233

Veterans Crisis Line:
Call 988 & Press "1"
or Text 838255
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