
January 19, 2024 

To our City Councilors, 

First, I’d like to express my condolences for anybody having to be subjected to the hateful and disgus�ng 
statements at PS&T. 

Second, moving forward, I respec�ully recommend that all city council mee�ngs use the webinar 
format.  

It is our best protec�on against zoom-bombers. I agree that it may be a slight inconvenience (extra clicks) 
but consider the protec�on the community deserves. Innocent cons�tuents who only want their voices 
heard, just as our elected officials, deserve not to be subjected to the crass, disgus�ng agendas of a small 
group who have nothing to offer the city but chaos and disfunc�on. 

Our City Clerks who run these night mee�ngs are skilled but the format currently being used is 
inherently open to zoom-bombing. I and my staff have a set of best prac�ces and send out help files 
quarterly. We are ready and available to con�nue helping the clerks and discussing best prac�ces for 
2024. 

I have emailed Lt. Henrickson the link to the video as well as a spreadsheet of atendees. IP addresses 
are not an op�on in Zoom repor�ng. I know that Chief Carmichael and NPD are also in contact with all of 
you and are ready to help. 

FYI, the FBI has recommended that we report the incident at the Internet Crime Complaint Center 
(www.IC3.gov ) which I am doing. 

Respec�ully, 
Joe 

Joseph P. Mulvey 
Chief Informa�on Officer 
City of Newton, MA Informa�on Technology Dept. 
1000 Commonwealth Ave. 
Newton Centre, MA 02459 
617-796-1188

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ic3.gov%2F&data=05%7C02%7Ccmoore%40newtonma.gov%7C038cd642d466464a52f208dc1927a422%7C2a3929e0ccb54fb381402e2562c90e96%7C0%7C0%7C638412905243028072%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aY3QjIQeK5iWmzrv2MrYzolwe%2FO3tRfRFXPX8MI73dA%3D&reserved=0

