
 

CITY OF NEWTON 
 

IN BOARD OF ALDERMEN 
 

PROGRAMS AND SERVICES COMMITTEE REPORT 
 

WEDNESDAY, OCTOBER 7, 2015 
 
Present:  Ald. Rice (Acting Chair), Sangiolo, Rice, Kalis, Blazar, Norton, Hess-Mahan and Leary 
Absent:  Ald. Baker 
School Committee Present:  Margaret Albright 
City Staff Present:  Karyn Dean (Committee Clerk) 
 

REFERRED TO PROGRAMS & SERVICES AND FINANCE COMMITTEES 
#464-14 ALD. SANGIOLO requesting discussion with the Department of Veteran's 

Services and the Executive Department regarding updates on programming at the 
Newton Senior Center and budgeting for new initiatives.[11/24/14 @ 3:41PM] 

ACTION: NO ACTION NECESSARY 7-0 
 
NOTE:  Please see note below as both items were discussed together.  The Committee No 
Action Necessary on this item as they received an update on programming. 
  
#377-14 THE PROGRAMS & SERVICES COMMITTEE requesting a discussion with 
 the Director of Senior Services, the Council on Aging and the Executive 

Department relative to changes in the use of the Senior Center at 345 Walnut 
Street. [10/16/14 @ 5:43PM]  

ACTION: HELD 7-0 
 
NOTE:  Marian Knapp, from the Council on Aging joined the Committee.  She explained that 
about a year ago she and other Council on Aging members, as well as Jayne Colino, Director of 
the Senior Center discussed this item with the Committee.  At that time, they reported that there 
had been discussions relative to changing the name of the Senior Center by the Mayor’s Office 
without any consultation with the Council on Aging or the Department of Senior Services. The 
name of the Senior Center was not being used in conjunction with the Veteran’s events that were 
being held there and instead was being identified as “345 Walnut Street”.  There building was 
being used without really understanding the capacity of the building or the appropriateness of the 
programs to be held there.   Ald. Sangiolo asked Ms. Knapp to come this evening for an update 
on these issues.  Jayne Colino was unable to attend but sent a letter, which is attached. 
 
Update 
Ms. Knapp reported that since that time, there has been no action that she is aware of to initiate a 
name change to the building.  However, the Senior Center is still being referred to as “345 
Walnut Street” on the City’s website.  Last year, it was specifically asked that be changed back 
to the “The Senior Center” but that change has not been made.  With the exception of the 
Veteran’s Center, there has been minimal additional programming requested by the City.  Ms. 
Colino has welcomed the new Veteran’s Services Agent, Seth Bai.  The Veteran’s Center is 
opened for a very limited time and the arrangement is working satisfactorily. There were STEM 
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programs early on last year, but those were not appropriate to the Senior Center and were moved 
to Newton North High School.   
 
She is happy to report that the Senior Center continues to grow in it activities and numbers of 
people attending.  There are waitlists for many classes and the building is heavily used at night 
by community members for other activities.  In general, the building is becoming very busy and 
there only so much that can be done.  Each year, the Senior Center and Council on Aging 
produces an annual report which goes to the Mayor.  Copies of that presentation were distributed 
at the meeting and are attached to this report. 
 
World Health Organization Age-Friendly Community 
A strategy group has also been formed to talk about and promote Newton becoming a World 
Health Organization (WHO) Age-Friendly Community.  About 10 years ago, the WHO 
addressed the fact that the whole world population was aging.  They created this model which 
defines what makes a city livable for older people.  The notion is that if it’s good for older 
people, it’s good for everybody.  AARP is working with the WHO on the initiative as well.  
Boston and New York City have also applied.  Newton residents with expertise in planning, 
housing, transportation, communication and outreach are members of this strategy group.  Ald. 
Cheryl Lappin has also been asked to join the group and the Mayor has been informed of this 
initiative.  A letter has been sent to the Mayor to sign to show his support but they have not heard 
back from him at this time.  This program does not come with any funding.  The idea is to use 
what is available in the community to make the City more livable for seniors and all people.  
There are several domains that this program focuses on including buildings and outdoor spaces, 
transportation, community involvement and engagement, and economic opportunity. 
 
Housing Criteria 
Ms. Knapp reported that they have also formed a housing subcommittee which created a set of 
housing criteria which have been vetted by universal design experts.  It is attached. The Council 
on Aging was receiving requests from some developers to endorse their projects, which they 
could not for many reasons.  Instead, they decided to create these criteria that a decision maker 
or builder could look at for guidance and suggestions.  James Freas, Acting Director of the 
Planning Department liked these and suggested they be provided to developers.  The plan is to 
docket the housing criteria as an item to the Board of Aldermen. 
 
Ald. Hess-Mahan said the Fair Housing Committee has criteria they look at.  Jini Fairly, the 
ADA Coordinator and staffs the Commission on Disability (COD).  The COD has always been 
part of the design review team looking accessibility issues.  He felt the Council on Aging criteria 
was excellent and a good way to get developers thinking about the needs of the population.  
There is also a Housing Guide that the Council on Aging has developed which helps people 
decide how to stay in their home, what they would need in a new home, or how to make the 
decision on whether to stay or move. 
 
Intergenerational Center 
The Council on Aging has been aware that there has been a discussion of an intergenerational 
center.  They would assume they would be asked to be involved in any further discussions. 
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Ald. Leary said that an elevator has been installed at the Post 440 and the lack of accessibility 
was one of the main reasons the Veteran’s Center moved to the Senior Center.  She has run into 
Mr. Bai and he expressed how very busy he is and his needs might be changing as the program 
expands.  Now that they have the elevator, she wondered if programs might be moved back to 
the Post.  He also told Ald. Leary that he would like to speak to Programs & Services with an 
update.   It was noted that the new commander of the Post is the former Veteran’s Agent.  
Committee members were not sure if that would be an issue.   
 
The Committee voted to hold this item in order to receive updates on any changes in use at the 
Senior Center. 
 

REFERRED TO PUB FACIL, PROG & SERV, AND PS&T COMMITTEES 
#46-15 ALD. JOHNSON & CICCONE, requesting a discussion with the Commissioner 

of Department of Public Works and the School Department to determine and 
discuss parking options including use of school properties based on the current 
municipal parking lot programs including the issuance of permits.  [02/11/15 @ 
1:35 PM]  

ACTION: HELD 7-0 
 
NOTE:  Commissioner of Public Works, Jim McGonagle and others were unable to attend this 
meeting.  The item will be taken up at the October 21st Programs & Service meeting.  The 
Committee voted to hold this item. 
 
#126-15 ALD. JOHNSON, ALBRIGHT, NORTON AND SCHOOL COMMITTEE 

MEMBER ALBRIGHT requesting a discussion with the Newton School 
Department, Newton North High School principal, and the Newton Police 
Department regarding ways to address the student smoking issue at Newton North 
High School. [05/11/15 @ 9:30AM]  

ACTION: NO ACTION NECESSARY 7-0 
 
NOTE:  School Committee Member, Margaret Albright commented that she did see some 
additional signage about no smoking areas on the campus and in the area.  She has not heard of 
any more complaints.  There is now an interim Principal and Vice Principal so she’s not sure 
how much they are involved in the process or know about it.  Ald. Sangiolo noted that if the 
issues were relayed to the Superintendent level, they would stay on the radar as other personnel 
changed. A resident from the area had been to the last meeting on this topic and complained 
about students outside his home smoking.  Ms. Albright and some Committee members reported 
that they have not heard from him.  A Committee member suggested that the problem just moves 
from one place to another, most likely.   
 
Ald. Sangiolo said she did hear from that resident and he wanted to know if any letters had been 
sent to the community, which was one of the actions that were committed to at the last 
discussion.  There does need to be some follow up to find out  if any outreach has taken place.  
Ms. Albright said she would ask the Deputy Superintendent to find out what has been done.  Ald. 
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Norton asked the Committee Clerk to forward her the comments from the last discussion and she 
will do all she can to fulfill the obligations that were made.  
 
The Committee voted No Action Necessary on this item with the commitment that a follow-up 
will be provided. 

 
REFERRED TO PROG & SERV AND PUBLIC FACILILTIES COMMITTEES 

#140-15 PROGRAMS & SERVICES AND PUBLIC FACILITIES COMMITTEES 
requesting that the School Department and/or the Executive Department provide 
updates on the progress of the potential purchase of the Aquinas site as well as 
short and long term plans for uses and operations at the site.   
[05/20/15 @8:53 PM]  

ACTION: HELD 7-0 
 
NOTE:  Dori Zaleznik, Chief Administrative Officer, provided an update in a letter which is 
attached.  Maureen Lemieux also provided an overview of the Aquinas site in the Capital 
Improvement Plan presentation at the most recent Board of Aldermen meeting.  
 
Margaret Albright said a working group has been put together with Sandy Guryan, Margie Ross-
Decter and Diane Fisher Gomberg.  The Director of the Preschool has moved to a different 
position so there is now an interim Preschool Director.  Also, there are some issues with the 
preschool; they are out of compliance with a Department of Education CMR relative to the 
proportion of regular education and special education students in the preschool.  However, the 
law cannot be obeyed as they currently do not have the necessary space.  All of that will be taken 
into consideration by the working group to determine how the space will be used.  The architects 
for the Cabot and Angier project had already done a study of the site and have some information. 
 
Ald. Leary said she would like to be included in the working group as this is a big issue.  Ms. 
Albright said it was a School Department working group with just School Committee members 
on it.  Ald. Leary would have to speak to Chairman Matt Hills.  Ald. Sangiolo said the Programs 
& Services Committee can ask Mr. Hills to reach out to the Ward 1 Aldermen.   
 
Ald. Rice asked when the intergenerational community center will be organized and when the 
property might change from the School Department to Parks & Recreation.  Ms. Albright said 
the decision has not been made yet whether it will be transferred or not.  There is a bill on 
Beacon Hill which could implement universal Pre-K which would bring about other space issues.  
There are so many moving parts, it’s difficult to make a decision at this point in time.  The Long 
Range Facilities Plan is currently being updated and will presented at the end of October. 
 
The Committee voted to hold this item. 

 
REFERRED TO PROGRAMS & SERVICES AND FINANCE COMMITTEES 

#216-14 ALD. HESS-MAHAN, ALBRIGHT, BAKER, CROSSLEY, NORTON AND 
SANGIOLO proposing the following amendments to Chapter 12 Health and 
Human Services of the Revised Ordinances to:  
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 require owners of dwellings requiring a Certificate of Habitability under 

Section 12-1 and real estate agents/brokers who receive compensation in 
connection with the particular real estate transaction to notify the 
Commissioner of Health and Human Services whenever an apartment, 
tenement, or room in a lodging house is vacated by the occupant or when an 
area in an existing building is converted to a condominium prior to being 
reoccupied by a new tenant, lodger or occupant;  

 require educational institutions to disclose addresses of undergraduates living 
off-campus in Newton;  

 require a fee for certification; and  
 impose a fine for violation of these provisions. [05/14/14 @11:51 AM]  

ACTION: HELD 7-0 
 
NOTE:  Ald. Hess-Mahan explained that this item was docketed in response to and with concern 
over a number of fires in off-campus housing in Boston.  A student died in one of the fires.  
Accounts differ as to whether the schools were aware that students were living in these 
substandard apartments.  One landlord in particular held a number of apartments that were not up 
to code.  There is a very real concern about the safety of tenants in Newton because of 
inspections that may not occur for a number of reasons. Commissioner of Inspectional Services, 
John Lojek, has reported to the Zoning & Planning Committee on a number of occasions some 
very unsafe and dangerous conditions he and his staff have seen in some buildings in the City.  
Boston recently put in place some emergency regulations to deal with this issue with their main 
focus off-campus housing for students.  The City of Boston went to the colleges and asked for 
off-campus addresses of their students in a way that maintained privacy.  The Health Department 
has the addresses but they are not made public.   Information on the City of Boston inspection 
process is attached. 
 
Newton currently has an ordinance in Chapter 12 that calls for the inspection of apartments by 
the Health and Human Services Department when tenants leaves, or when an apartment is 
converted to a condominium, prior to the unit being re-occupied by a new tenant.  (This 
inspection and certification is required only once in any given 24-month period.)  See ordinance, 
attached.  This proposed amendment suggests the addition of reporting requirements by owners, 
real estate brokers, and educational institutions to the City when an apartment turns over.  It also 
proposes a fee for the certification and fine for violation of the provisions.  Ald. Hess-Mahan 
would perhaps consider regulations to deal with the issue as opposed to an ordinance. 
 
Ald. Hess-Mahan noted that part of the delay in moving this item forward has been the absence 
of a permanent Commissioner of Health and Human Services for over a year.  A new 
Commissioner has been appointed but has only been on the job for a few weeks.  Dori Zaleznik, 
was the last permanent Commissioner of Health and Human Services and told the Committee 
that the inspections were not being done due to lack of resources and staff.  Also, it was almost 
impossible for the City to know when apartments were being vacated and no one was reporting 
to the City.  Some Committee members felt that it may be difficult to inspect every apartment 
due to limits on staff and resources in the Health and Human Services Department, there could 
perhaps be spot checks which could encourage owners to self-report as well as keep their units 
safe.  Newton has a smaller percentage of rental housing than Cambridge, Brookline, Boston or 
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Somerville, but it is not an insignificant number.  Condominium conversions also need to be 
inspected.   
 
Public Comment 
Laurie Lane, 23 Rustic Street, asked if a property owner has to get a certificate every time a 
tenant moves out.  It was pointed out by a Committee member that the ordinance currently calls 
for one inspection in a 24-month period.   
 
Ms. Lane said tenants came and go quickly and the turnover time is relatively short.  Following 
another process and paying another fee for something along with insurance, taxes and other 
expenses involved, adds up for people.  The costs could be passed onto the tenant, but pricing 
people out of Newton is not a good result.  The City seems to be trying to encourage a diverse 
group of people to move to Newton, not just people who can pay a million dollars to buy a house 
or condo, so this type of fee is onerous and can raise rents and discourage more moderate income 
people from moving here.  Imposing this on every property owner with rental units is unfair 
when the problem is with very, very few landlords.  Condos go through a variety of inspections 
as well and they get a permit from the City which should cover the concerns.  A Committee 
member noted that not everyone follows the law and gets the permits and inspections that are 
required.  Things slip through the cracks. 
 
Dominic Sera, 36 Rustic Street, said that comparing Newton with Boston is unfair. Most 
landlords take good care of their property and have safe units. The requirement puts a burden on 
landlords and it is more like a tax than a fee.  He said that he hoped there would be some sort of 
public comment session or public hearing on this before any action is taken.  
 
A Committee member answered that there is a fine for breaking the code.  The fee is to provide 
funds in order to pay for staff to do the inspections, and that there would definitely be an 
opportunity for public comment before any action is taken by the Committee.  Based on the fires 
in Boston and the death of a student, this issue is relative to Newton as there is a large student 
population living here. 
 
Follow Up 
Committee members suggested having the Commissioner of Health and Human Services, 
landlords, representatives from the colleges in the City, as well as real estate brokers join the 
discussion.  It was noted that a former Alderman is a real estate broker, and the word can get out 
to the landlord community about this issue via brokers.  Ald. Sangiolo would like to schedule 
this item for the first meeting in December.  The item will then be referred to the next Board of 
Aldermen and will be taken up by the 2016-2017 Programs & Services Committee at the 
discretion of its future Chair. 
 
#10-15 ALD. HESS-MAHAN, BAKER, BROUSAL-GLASER, COTE, JOHNSON, 

SANGIOLO proposing a RESOLUTION requesting the Licensing Commission to 
adopt a policy requiring all applicants for a license to notify the Aldermen from 
the respective ward whenever applicants are required to send legal notice to 
abutters, public or private schools, churches, synagogues, religious institutions of 



PROGRAMS & SERVICES COMMITTEE REPORT 
WEDNESDAY, OCTOBER 7, 2015 

PAGE 7 
worship and/or hospitals within 500 feet from the proposed licensed premises 
regarding their application.  [12/29/14 @ 12:17 PM] 

ACTION: NO ACTION NECESSARY 7-0 
 

NOTE:  Ald. Hess-Mahan explained that this item came about because of a liquor mart that was 
given a liquor license.  The location was near a community center and pre-school and people in 
the area were not pleased about it.  The aldermen in the Ward were not made aware of the 
application for this location.  He wanted to see more notice to the 3 ward aldermen from the 
Licensing Commission when applications for full liquor licenses come in.  The Committee had a 
discussion with the Licensing Commission at a previous meeting and they have been sending the 
ward aldermen the agendas and have been encouraging applicants to talk to their aldermen as 
well.  
 
Ald. Sangiolo asked Steve Feller, Chairman of the Economic Development Commission if the 
EDC received notice of licenses.  He said they did not but it would be helpful.  He explained that 
notices tend to go to property owners and not tenants.  Ald. Sangiolo suggested that Mr. Feller 
contact the Licensing Commission staff to get on the same list as the aldermen for receiving the 
information. 
 
The Committee voted No Action Necessary unanimously. 
 
Meeting adjourned. 

 
 
 

Respectfully Submitted,     
 
Amy Mah Sangiolo 
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Karyn Dean

Subject: RE: written response to Programs and Services

 
 

From: Jayne Colino  
Sent: Tuesday, October 06, 2015 3:18 PM 
To: Karyn Dean 
Cc: Dori F. Zaleznik; Marian Knapp 
Subject: written response to Programs and Services 
 
Dear Programs and Services Committee Members,  
 
I am not able to be at the committee meeting scheduled for October 7th but did want provide you with some 
information.  
 
There has been no further expansion of use of the Senior Center building by Veterans services beyond the monthly 
Veterans Center meeting and a few other planned programs with the VSO, Seth Bai.  
 
New air handlers were installed and improvements continue to be made to the HVAC systems.  These changes are 
improving air quality, efficiency and consistency of temperatures throughout the building.  
 
We are working with the Public Buildings Department for new floor installation in the lower level through non‐CIP 
funding. The project is slated to begin this week. The floor installation is to replace flooring that has been effected by 
water infiltration and wear and tear.  
 
Thanks for your interest in the Newton Department of Senior Services/The Newton Senior Center/ Council on Aging. 
 
Please let me know if you have any other questions.  
 
 

Jayne Colino, Director 
Newton Department of Senior Services 
345 Walnut Street 
Newtonville, MA 02460 
Direct: 617‐796‐1671 
www.newtonseniors.org 
Like us on Facebook 
 
 
 

#464-14 
#377-14













1

Karyn Dean

From: Dori F. Zaleznik
Sent: Tuesday, October 06, 2015 3:43 PM
To: Karyn Dean
Subject: update on Aquinas

Dear Members of the Programs & Services Committee: 
 
I am not able to be at your meeting, but I wanted to provide you with an update on the status of the Aquinas 
property.  The City closed on the purchase of the property on September 2, 2015.  The old windows will be removed 
before any school activities are done in the building.  The City through our on call architects is examining how many and 
in what configuration new windows should be installed.  The current building has a higher proportion of glass than most 
current school buildings.  Since we would like to only replace windows once, if possible, it is important to determine how 
many windows the building should have and where they should be installed.  It is still planned to have the window 
project completed prior to September 2016 when the School Department plans to locate the consolidated preschool at 
Aquinas.  Further down the road are building new preschool space and renovating the existing building to house the 
Lincoln Eliot school. 
 
Dori Zaleznik, MD 
Chief Administrative Officer 
1000 Commonwealth Ave. 
Newton, MA 02459 
dzaleznik@newtonma.gov 
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