
______________________________________________________________________________ 

The location of this meeting is handicap accessible, and reasonable accommodations will be provided to 
persons requiring assistance.  If you have a special accommodation need, please contact the Newton ADA 
Coordinator Trisha Guditz, 617-796-1156, via email at TGuditz@newtonma.gov or via TDD/TTY at 
(617) 796-1089 at least two days in advance of the meeting date. 

CITY OF NEWTON 
 

IN BOARD OF ALDERMEN 
 

PROGRAMS AND SERVICES COMMITTEE AGENDA 
 

SPECIAL MEETING 
 

MONDAY, MARCH 18, 2013 
 
 
7:00 PM 
Room 202 
 
ITEMS SCHEDULED FOR DISCUSSION: 
 
Appointment by His Honor the Mayor 
#82-13 ELEANOR SOEFFING, Halcyon Road, Newton Centre, appointed as a member 

of THE HEALTH CARE ADVISORY COMMITTEE for a term to expire 
February 25, 2014. (60 days 05/03/13) [02/25/13 @ 5:06 PM] 

 
Appointment by His Honor the Mayor 
#83-13 DEAN HASHIMOTO, 153 Westchester Road, Newton, appointed as a member 

of THE HEALTH CARE ADVISORY COMMITTEE for a term to expire 
February 25, 2015. (60 days 05/03/13) [02/25/13 @ 5:06 PM] 

 
Appointment by His Honor the Mayor 
#84-13 BRUCE LANDON, 40 Olde Field Road, Newton Centre, appointed as a member 

of THE HEALTH CARE ADVISORY COMMITTEE for a term to expire 
February 25, 2015. (60 days 05/03/13) [02/25/13 @ 5:06 PM] 

 
Appointment by His Honor the Mayor 
#85-13 KRISTEN APGAR, 92 Cotton Street, Newton Centre, appointed as a member of 

THE HEALTH CARE ADVISORY COMMITTEE for a term to expire February 
25, 2016. (60 days 05/03/13) [02/25/13 @ 5:06 PM] 

 
Appointment by His Honor the Mayor 
#86-13 ELIZABETH CAPSTICK, 77 Lakewood Road, Newton Highlands, appointed as 

a member of THE HEALTH CARE ADVISORY COMMITTEE for a term to 
expire February 25, 2016. (60 days 05/03/13) [02/25/13 @ 5:06 PM] 

 
Appointment by the President of the Board 
#87-13 PETER NEUMANN, 163 Plymouth Road, Newton  Highlands, appointed as a 

member of THE HEALTH CARE ADVISORY COMMITTEE for a term to 
expire February 25, 2014 (60 days 05/03/13) [02/25/13 @ 5:06 PM] 
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Appointment by the President of the Board 
#88-13 DANIEL SANDS, 56 Solon Street, Newton Highlands, appointed as a member of 

THE HEALTH CARE ADVISORY COMMITTEE for a term to expire February 
25, 2014. (60 days 05/03/13) [02/25/13 @ 5:06 PM] 

 
Appointment by the President of the Board 
#89-13 JOHN FREEDMAN, 390 Dedham Street, Newton Centre, appointed as a member 

of THE HEALTH CARE ADVISORY COMMITTEE for a term to expire 
February 25, 2015. (60 days 05/03/13) [02/25/13 @ 5:06 PM] 

 
Appointment by the President of the Board 
#90-13 VINAY MEHRA, 217 Bellevue Street, Newton, appointed as a member of THE 

HEALTH CARE ADVISORY COMMITTEE for a term to expire February 25, 
2015. (60 days 05/03/13) [02/25/13 @ 5:06 PM] 

 
Appointment by the President of the Board 
#91-13 MARK WENNEKER, 223 Upland Road, Newtonville, appointed as a member of 

THE HEALTH CARE ADVISORY COMMITTEE for a term to expire February 
25, 2016. (60 days 05/03/13) [02/25/13 @ 5:06 PM] 

 
#95-13 HIS HONOR THE MAYOR, SETTI WARREN AND BOARD PRESIDENT, 

SCOTT LENNON seeking an amendment to Chapter 12, Section 68 of the 
Newton City Ordinances to increase the number of members of the Health Care 
Advisory Committee if there are any concerns relative to the composition of the 
committee. [02/25/13 @ 2:24 PM] 
 
  Respectfully Submitted, 
 
  Amy Mah Sangiolo, Chairman 
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ELIZABETH A. C. CAPSTICK 
77 Lakewood Road                617-969-4431 (h) 

Newton, MA 02461                617-448-5452 (c) 

                      elizabeth.capstick@gmail.com 

 

Professional Experience 

CONSULTANT         Spring 2012 - Present 

Massachusetts Coalition for the Prevention of Medical Errors 

Planning and implementation of fundraising and strategic planning campaign  

 

Freedman Healthcare         

Strategic planning and procurement development for implementation of a statewide all payer claims data 

base to support systemic data needs for health insurance exchanges, quality metrics for policy planning, and 

consumer engagement in efforts to improve quality and value in health care. 

 

UNIVERSITY OF MASSACHUESTTS BOSTON 

McCormack Graduate School of Public Policy and Global Studies 

Graduate Research Assistant       Oct 2011 – May 2012 

Collecting and analyzing municipal data as part of a study of the use of performance data in planning and 

budgeting decisions by local officials 

 

OFFICE OF THE STATE AUDITOR, Commonwealth of Massachusetts 

Deputy State Auditor             2002 - 2011 

Managed, integrated and led the Administrative and Financial operations of the Office of the State Auditor 

in support of its audit and investigative missions. Areas of responsibility: 

Financial Management 

 Prepared and presented annual operating and capital budget requests which focused on core 

statutory mandates as well as new initiatives. 

 Maintained effective working relationships with executive and legislative budget offices. 

 Developed and oversaw the production of periodic expenditure forecasting and planning 

documents. 

Information Technology 

 Directed the development and deployment of application, network designs, security operations and 

equipment distribution. 

 Maintained key intergovernmental Information Technology relations. 

 Successfully advocated for the increased use of technology to improve business processes, 

efficiency and effectiveness of work products, and internal communication. 

Business operations 

 Developed and implemented office protocols to insure internal financial controls and to guide 

financial transactions. 

 Directed procurement, contracting, leasing functions for eight office sites. 

 Oversaw office operations and security policies. 

 Maintained effective working relationships with state business regulatory agencies. 

 Managed internal office communications and website management.  

Payroll and Human Resources Management 

 Oversaw payroll and benefits administration and transactions for 350 employees. 

 Drafted and implemented personnel policies and procedures. 

 Designed and managed employee performance appraisal and training programs. 

#86-13
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Administered the operations of the Bureau of Special Investigations to align and prioritize resources 

with responsibilities for investigating public assistance fraud.   

 Developed implemented statewide fraud investigative policies, strategies and procedures designed 

to support timely investigations of public assistance fraud. 

 Redesigned bureau organizational and management structure to align with new mandates and 

priorities. 

 Maintained effective interagency relationships to assure appropriate data sharing and to promote 

timely recovery of identified fraud. 

 Prepared and presented legislative and external reporting regarding investigative and fraud 

recovery activities. 

 

Supervised the operations of the Division of Local Mandates to support and promote timely, high quality 

determinations of municipal fiscal impact of state mandates. 

 Oversaw local mandate determinations and calculations of unfunded state mandates on 

municipalities. 

 Managed responses to municipal and legislative requests for state funding relief. 

 Directed research on the financial impact of legislative and regulatory initiatives on municipalities.  

 

Massachusetts Health Care Quality and Cost Council      2006 – 2011 

Council Treasurer, Co-Chair of the Quality and Patient Safety Committee    

 Represented the State Auditor on the state council formed under Health Care Reform Act of 2006 

to establish goals for the improvement of health care quality and reduced health care costs. 

 Led Committee efforts to establish goals aimed at preventing medical errors, eliminating hospital-

acquired infections, improving transitions in care, reducing hospital mortality rates and establishing 

patient safety programs in all health care settings. 

 

Director of Budget, Planning and Business         1987 - 2002 

 Served as Chief Fiscal Officer, directed and supervised business and payroll activities, led 

conversion to electronic processing and reporting in the state expenditure and reporting system. 

 Prepared and managed annual operating budget; supervised capital budget expenditures. 

 Assisted in development of Information Technology plans, office space planning and 

administrative policies. 
 

 

JOINT COMMITTEE ON HUMAN SERVICES AND ELDERLY AFFAIRS 

Massachusetts State Legislature 

Research Director             1979 – 1987 

 Managed and supervised Committee staff in the research and drafting of legislative summaries of 

over 1000 bills annually assigned to the committee. 

 Drafted legislative and budgetary proposals in support of Committee priorities. 

 Represented committee chair and members at meetings with state officials. 

 Organized and managed public hearings on assigned legislation in compliance with the open 

meeting law. 

 Advised and prepared committee members and other legislators for committee discussions and 

House and Senate floor debates. 

 Prepared and filed committee reports and actions on assigned legislation. 

 Directed legislative studies, investigations and reports on human service needs. 
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Education 

University of Massachusetts Boston,  McCormack Graduate School of Policy and Global Studies, 

M.S. Public Affairs, 2012 -Capstone research- Preventing Medical Errors in Massachusetts 

Hospitals: A case study of the Quality and Patient Safety Division of the Massachusetts Board of 

Registration in Medicine. 

Boston Architectural Center, courses in architecture and interior design. 

Suffolk University Graduate School of Management, courses in public administration. 

University of Massachusetts,  Boston, B.A. Sociology, cum laude (1975.) 

 

Community Service 

Citizens for the Future of Newton, Treasurer   (2001-2009). 

Massachusetts Councils for Children, Treasurer   (1992-1995). 

Statewide Advisory Council to the Massachusetts Office for Children, Vice President   (1987-1995). 

Waltham-Watertown-Belmont Council for Children, Chairperson and member (1981-1987). 

Waltham Family Day Care Association, Co-founder (1985-1987). 

 

Awards 

Richard A. Hogerty Award for Academic Excellence – June 2012 

 

Massachusetts Medical Law Report - Rx for Excellence Awards - 2010 Leader in Quality. 

Massachusetts Health Data Consortium 32nd Annual Conference, Honoree, recognized for 

leadership on the Quality and Patient Safety Committee of the Mass. Health Care Quality 

and Cost Council and as a member of the Care Transitions Forum. 
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Vinay Mehra 
Vice President for Finance, Chief Financial Officer and Treasurer of WGBH  

Mr Mehra joined WGBH in 2008. In this position he is responsible for the proactive 
financial management of the institution including financial planning and reporting, M&A, 
tax, treasury, real estate, purchasing, audit, compliance, and administration.  

Prior to WGBH, Mr. Mehra served as Chief Financial Officer of Bacon Whitney 
Corporation for 4 years where he was responsible for the overall financial strategy of the 
company.  

Before Bacon Whitney, Mr Mehra was a Principal at Zerostage Capital, a venture capital 
firm that invested in early stage and later stage healthcare companies. Some of the 
companies he was involved with included, Apex Medical; CompuCyte Corporation; 
eMed Technologies; Kinetix Pharmaceuticals, Inc.; and t-Breeders, Inc.  

Prior to that, Mr. Mehra served in senior leadership roles at Aetna Corporation, as 
assistant vice president of provider and international strategy, and assistant vice president 
of managed care operations. Mr. Mehra began his health care career working at the global 
accounting firm of Price Waterhouse (now PwC) where he served as a Principal serving 
clients across all health related industries, in the payer, provider, pharmaceutical and life 
sciences practices in the United States.  

Mr. Mehra serves on the Board of Perkins School for the Blind and WellBe, a healthcare 
technology company focused on patient guidance.  

Mr, Mehra is a member of the American Institute of Certified Public Accountants, the 
American Bar Association, Massachusetts Bar Association, and the Healthcare Financial 
Management Association. 
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Mark B. Wenneker, MD, MPH  
Director 

Navigant Consulting 
101 Federal Street 
Boston, MA 02110 
Cell:  617.480.5049 
 
Mark.Wenneker@navigant.com 

Professional History 

 The Bard Group, LLC 

 Boston’s Community Medical Group  

 Boston Medical Center 

 National Committee for Quality 
Assurance, Washington, DC 

 Institute for Healthcare Improvement, 
Boston, MA 

 Community Medical Alliance, Boston, 
MA 

 Cigna HealthCare of Massachusetts, 
Framingham, MA 

 Beth Israel Hospital, Boston, MA 

 The Health Institute, Boston, MA 

Education and Training 

 MPH, Harvard School of Public Health  

 Resident in Internal Medicine, University 
of Washington Affiliated Hospitals, 
Seattle, WA 

 MD, Harvard Medical School 

 AB, magna cum laude, Harvard College 

Professional Certification, 
Licensure and Affiliations 

 American Board of Internal Medicine 

 American College of Physician 
Executives 

 American College of Physicians 

 Massachusetts Medical Society 

Honors and Fellowships 

 National Center for Health Services 
Research Fellowship, Harvard School 
of Public Health 

 Phi Beta Kappa, Harvard College 

Mark B. Wenneker, MD, MPH 

Dr. Mark Wenneker, a Director in Navigant Consulting’s Healthcare 

practice, has over 25 years of healthcare industry experience.  Dr. 

Wenneker directs consulting engagements for the leaders of 

academic medical centers and community hospitals, integrated 

health systems, faculty practices, and large physician groups. His 

strategy projects focus on physician‐hospital integration, clinical 

service lines, and performance improvement. In addition, he 

provides physician leadership development and clinical process 

improvement consulting for health care delivery organizations, as 

well as managed care organizations.  

Professional Experience 

Dr. Wenneker has been a practice leader at Navigant for the past 

several years working with health systems and hospitals and their 

affiliated physicians to improve alignment. He has also been at the 

forefront of national efforts to develop quality improvement 

initiatives for hospitals, group practices and managed care 

organizations. As a surveyor and faculty instructor for the National 

Committee for Quality Assurance (NCQA), he developed curricula 

for educational conferences for medical leaders. He founded the 

journal of the Institute for Healthcare Improvement (IHI), Eye on 

Improvement, and served as its Deputy Editor. He is currently on the 

Editorial Advisory Board of the American Journal of Medical 

Quality. 

Dr. Wenneker was Director of the Program for Clinical Quality, and 

Medical Director of the Department of Healthcare Quality at Beth 

Israel Hospital in Boston, MA. He has been a medical director for a 

large regional managed care organization as well as a Medicaid 

managed care organization serving patients with disabilities.  

Clinical practice experience 

Dr. Wenneker practiced general internal medicine for seventeen 

years prior to becoming a full‐time consultant most recently serving 

as staff internist at Boston’s Community Medical Group and an 

associate physician at Boston Medical Center. 
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Academic Appointments  

» Adjunct Assistant Professor of Public Health, Boston University School of Public Health, Boston, 

MA, 1995‐present 

» Instructor in Medicine, Harvard Medical School, Boston, MA, 1992‐1994 

» Assistant Professor of Medicine, Tufts University School of Medicine, Boston, MA, 1989‐1992 

Selected Presentations 

The strategic case for physician‐hospital/system alignment: a case study (2012). Hospital & Physician 

Relations: An Executive Summit. Scottsdale, AZ 

A bold vision for patient safety at the Health and Hospitals Corporation of New York (2007). Institute 

for HealthCare Improvement National Forum 

Physician‐hospital relationships and the role of the CMO (2006) Northeast regional hospital association 

executive retreat 

Improving Physician Leadership Effectiveness in a Large Integrated Health System (2005) American 

College of Physician Executives Vanguard program  

Physician Engagement: Tools and Strategies to Get Reluctant Physicians on Board (2005). Health 

Information Network webinar (2005) 

Master of Health Care Management (MHCM) Executive Physician Leadership Program (2004‐present), 

Quality Improvement Course Preceptor, Harvard School of Public Health 

Managed Care Survey Course (1996‐2000), Course Co‐director, Boston University School of Public 

Health   

The Role of Managed Care in Improving Physician Performance (1997), Lecture, Physician Performance 

Course, Harvard School of Public Health 

Quality Management (1997), Lecture, Managed Care for Special Populations Course, Boston University 

School of Public Health 

Managed Care (1996), Lecture, Introduction to Health Services Course, Boston University School of 

Public Health 

Quality Improvement in Independent Practice Associations (1996); Institute for HealthCare 

Improvement National Forum; New Orleans 

System Redesign for Patients with Disabilities (1996); Institute for HealthCare Improvement National 

Forum; New Orleans  

Quality and Outcomes, Managed Care for People with Disabilities (1996): Lecture, Forming New 

Partnerships Conference, Newton, Massachusetts 

Quality Improvement in Health Plans (1995), Lecture, MASSPRO Conference, Waltham, MA 

Quality Improvement in Primary Care: Methods and Techniques (1993), Lecture, CME Course, Harvard 

Medical School 
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Access to Cardiac Services: An Epidemiologic Perspective (1992), Lecture Medical Grand Rounds, 

Grady Hospital, Atlanta 

Using Discharge Abstract Data in Health Services Research (1991), Lecture Harvard School of Public 

Health  

Selected Publications 

Feldman AM, Weitz H, Merli G, DeCaro M, Brechbill AL, Adams S, Bischoff L, Richardson R, Williams 

MJ, Wenneker M, Epstein A.  The physician‐hospital team: a successful approach to improving care in a 

large academic medical center. Acad Med. 2006 Jan;81(1):35‐41. 

 

Blattner S, Wenneker M. Getting physician buy‐in‐‐even without direct authority. Physician Exec. 2005 

Sep‐Oct;31(5):14‐8. 

 

Parker RA, Wenneker, MB. The Quality Improvement Ratio: A Method to Identify Changes in Screening 

Rates. Jt Comm J Qual Improv. 1997; 23: 299‐311. 

 

Geller AC, Miller DR, Lew RA, Clapp RW, Wenneker MB, Koh HK. Cutaneous Melanoma Mortality 

Disproportionately among the socioeconomically disadvantaged.  Am J Public Health. 1996; 86:538‐44. 

 

Francis CK, Dustan HP, Haywood LJ, Pearson T, Wenneker MB.  23rd Bethesda Conference:  Access to 

cardiovascular care.  Task Force I: scope of the problem.  J Am Coll Cardiol  1992; 19:1449‐1460. 

 

Wenneker MB, Weissman JS, Epstein AM.  The association of payer with utilization of cardiac 

procedures in Massachusetts.  JAMA 1990; 264:1255‐1260. 

 

Wenneker MB, Epstein AM.  Racial inequalities in the use of procedures for patients with ischemic heart 

disease in Massachusetts.  JAMA  1989; 261:253‐257. 

 

Wenneker MB, Class of 1984.  Rebelling against big brother.  In:  Coombs, RH, ed.  Inside doctoring: 

stages and outcomes in the professional development of physicians.  New York: Praeger Press, 1986. 

 

Wenneker MB.  Huxleyʹs ethical system: an alternative to evolutionary ethics.  Synthesis: University 

Journal in the History and Philosophy of Science  1980; 5(1):13‐44. 
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