CITY OF NEWTON

IN BOARD OF ALDERMEN

PROGRAMS AND SERVICES COMMITTEE AGENDA

SPECIAL MEETING
MONDAY, APRIL 1, 2013
7:00 PM
Room 222
ITEMS SCHEDULED FOR DISCUSSION:

Appointment by the President of the Board

#120-13 DANA GELB SAFRAN, 10 Laudholm Road, Newton appointed as a member of
the HEALTH CARE ADVISORY COMMITTEE for a term to expire February
25, 2016. (60 days 05/17/13) [03/14/13 @ 10:08 AM]

Respectfully Submitted,

Amy Mah Sangiolo, Chairman

The location of this meeting is handicap accessible, and reasonable accommodations will be provided to
persons requiring assistance. If you have a special accommodation need, please contact the Newton ADA
Coordinator Trisha Guditz, 617-796-1156, via email at TGuditz@newtonma.gov or via TDD/TTY at
(617) 796-1089 at least two days in advance of the meeting date.




EDUCATION

Sc.D.

Sc.M.

B.A.

#120-13

6 March 2013

DANA GELB SAFRAN, Sc.D.
10 Laudholm Road
Newton, MA 02458
617-964-4880 (tel)

dana.safran@post.harvard.edu

Health Policy and Management, 1993
Harvard School of Public Health, Boston, MA.

Health Policy and Management, 1988
Harvard School of Public Health, Boston, MA.

Biology and Government, 1984
Wesleyan University, Middletown, CT.

ACADEMIC APPOINTMENTS

2002 -- present

1997 -- 2002

Associate Professor, Department of Medicine, Tufts University, Boston, MA

Assistant Professor, Department of Medicine, Tufts University, Boston, MA.

PROFESSIONAL EXPERIENCE

2006 — present

1999 - 2006
1998 -- 1999
1993 -- 1998
1990 -- 1992
1988 -- 1990
1987 -- 1988

Senior Vice President, Performance Measurement and Improvement, Blue Cross
Blue Shield of Massachusetts

Director, The Health Institute, Institute for Clinical Research and Health Policy
Studies (formerly Division of Clinical Care Research), Tufts-New England
Medical Center

Deputy Director, The Health Institute, Boston, MA

Senior Policy Analyst, The Health Institute, NEMC, Boston, MA.

Pre-doctoral Research Fellow, The Health Institute, NEMC, Boston, MA.

Research Associate, United Hospital Fund, New York NY.

Research Analyst, Massachusetts Governor's Highway Safety Bureau, Boston,
MA.
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1984 -- 1986 Research Analyst, US Congress, Office of Technology Assessment, Biological
Applications Division, Washington DC.

HONORS AND AWARDS

June 2012 Invited expert testimony, Senate Finance Committee Roundtable entitled:
Medicare Physician Payment Policy: Lessons from the Private Sector,
Washington, DC.

May 2011 Invited expert testimony, House Ways and Means Subcommittee on Health
hearing on: Reforming Medicare Payments to Physicians. Innovative Delivery
and Physician Payment System Reform Efforts, Washington DC.

June 2005 Finalist, Best Abstracts of the Year, Safran DG, Rogers WH, Wilson I, Li A.
Comparing 4-Year Health Outcomes of Elderly Adults Enrolled in Traditional
Medicare (FFS) vs. Medicare HMOs. Presented at: 22" Annual Research
Meeting of AcademyHealth, Boston, MA.

Sept 1994 Finalist, National Institute for Health Care Management Research Award

June 1992 Charles F.Wilinsky Award for Academic Excellence, Harvard School of Public
Health.

1990 -- 1992 Henry J. Kaiser Family Foundation Doctoral Fellowship.

1990 -- 1991 Alumni Scholarship, Harvard School of Public Health.

June 1988 Ciba-Geigy Award for the Outstanding Paper in Public Policy, Harvard School
of Public Health.

June 1984 Phi Beta Kappa, Wesleyan University, Middletown, CT.
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Dissertation); Harvard University, School of Public Health; December 1992.

3. Safran DG; "Is Managed Care the Answer: Evaluating the Delivery of Primary Care in Prepaid
and Fee-for-Services Health Care Systems;" in Managing Chronic Conditions: Patient, Provider
and System (Doctoral Dissertation); Harvard University, School of Public Health; December 1992.

4. Safran DG; "Social Supports as a Determinant of Community-Based Care Use Among
Rehabilitation Patients;" in Managing Chronic Conditions: Patient, Provider and System (Doctoral
Dissertation); Harvard University, School of Public Health; December 1992.

FUNDED RESEARCH

Principal Investigator, "The Costs and Health Outcomes of Post-Hospital Care for Hip Fracture
Patients: Comparing Community-Based and Institutional Long-Term Care;" 1993-1996; $75,000.
(Subcontract to Harvard Injury Control Center, funded through U.S. Centers for Disease Control).

Principal Investigator, "Primary Care Assessment Project;" New England Medical Center, Inc.
through the auspices of The Henry J. Kaiser Family Foundation; 1994; $34,364.

Principal Investigator, "Consumer Health Care Quality Assessment Project;" New England Medical
Center, Inc. through the auspices of The Henry J. Kaiser Family Foundation; 1994; $50,000.

Principal Investigator, "Health Care Delivery Systems & Primary Care Performance;" Agency for
Health Care Policy and Research (RO1 HS08831); 1995-1998; $925,778.

Co-Principal Investigator, “The Effect of a Sustained Primary Care Relationship on Patient-Clinician
Communication;” Bayer Institute for Health Care Communication; 1997-1998; $20,000.

Principal Investigator, "Primary Care Performance & Outcomes in Medicare;"™ Agency for Health
Care Policy and Research (RO1 HS09622); 1998-2002; $1,991,477.

Principal Investigator, "Determinants and Outcomes of Relationship Quality in Primary Care;" Robert
Wood Johnson Foundation: Provider-Patient Relationship Initiative (035321); 1998-2000; $499,676.
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Co-Investigator and Director of Subcontract from the Foundation for Accountability, “Quality
Counts™ Initiative: A randomized trial to test the mode effects associated with internet vs. mail
administration of surveys on health and health care; Robert Wood Johnson Foundation; 2000-2001;
$394,584.

Principal Investigator, “The State of the Field in Physician Performance Assessment: A Study of MA
Health Plans and Integrated Delivery Systems.” Massachusetts Medical Society; 2000; $50,000.

Principal Investigator, "Health and Health Care Experiences of Low Income Medicare Beneficiaries:
A Study of 8 States;" Commonwealth Foundation (20010182) and Kaiser Family Foundation and
Kaiser Family Foundation (001574-A); 2000-2001; $595,000.

Principal Investigator, “Assessment of Primary Care Physician Performance in Massachusetts: A
Demonstration Project.” Commonwealth Fund and Robert Wood Johnson Foundation; 2001-2002;
$634,917.

Principal Investigator, “Auxiliary Funding for the Primary Care Performance & Outcomes in
Medicare Study,” Robert Wood Johnson Foundation, 2002-2003, $50,000.

Principal Investigator, “Comparing Four-Year Health Outcomes Under Traditional Medicare vs
Medicare HMOs,”” Agency for Healthcare Research and Quality [Purchase order]; 2002-2003;
$100,000.

Co-Principal Investigator, “A Randomized Trial Employing 3 Alternate Modes of Data Collection for
Patient Surveys to Evaluation Individual Physician Performance,” California Health Foundation,
2002-2003, $72,000 (NEMC subcontract to Pacific Business Group on Health).

Co-Principal Investigator, “Phase 111 of Compare-Your-Care: Using Web-based Data Collection to
Obtain Physician-Level Performance Information Using Patient Surveys in a Single Health Care
Market,” Robert Wood Johnson Foundation, 2002-2003, $85,000 (NEMC subcontract to Foundation
for Accountability).

Principal Investigator, "Health and Health Care Experiences of Low Income Medicare Beneficiaries:
A National Study;" Commonwealth Foundation (20010182) and Kaiser Family Foundation and Kaiser
Family Foundation (001574-A); 2002-2005; $655,655.

Principal Investigator, “Engaging the Public in Health Care Quality.” Robert Wood Johnson
Foundation; 2005-2005; $50,000

Principal Investigator, “Development of a Patient Survey to be Used in the Doctor’s Office Quality
Project (DOQ) and psychometric analysis of the resulting survey data,” 2002-2005, $40,000.

Co-Investigator, “CAHPS II” (PI: Paul Cleary); Agency for Healthcare Research and Quality
(U18HS0925), 2002-2007.
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Co-Principal Investigator, “Cost-related Underuse of Medications (CRUM) in the Elderly” (PI:
Soumerai); National Institute on Aging (R0O1-AG-22362-01); 2003-2008; $1,128,135.

Principal Investigator, “Health Care Quality and Outcomes in Medicare, 1998-2006,” Agency for
Healthcare Research and Quality (R01HS09622); 1998-2009, $3,000,000.

Co-Principal Investigator, “Testing the Value of Patient-reported Physician Quality Information for
Quality Improvement and Consumer Choice (PI: Von Glahn); Robert Wood Johnson Foundation
(Grant No. 050791); 2004-2006; $90,000.

Principal Investigator, “Improving Patients’ Experiences of Care in a Multispecialty Grop Practice;
Harvard Vanguard Medical Associates; 2004-2007; $400,000.

Principal Investigator, “Linking Patients’ Experiences with Health Care to Clinical Quality and
Outcomes,” Commonwealth Fund (20060118); 2005-2006, $101,378.

Principal Investigator, “Calibrating Meausres of Patients’ Experiences to Malpractice Risk,” Risk
Management Foundation; 2005-2006; $50,000.

Co-Investigator, “Developing a Pediatric Version of the CAHPS Clinician/Group Survey” (PI:
Cleary); Commonwealth Fund; 2005-2007; $120,463 (subcontract).

Co-Investigator, “Impact of Medicare Drug Benefit on Use and Cost-related Underuse of Medicines”
(PI: Steve Soumerai); NIA (R01AG028745-01), 2006-2010.

JOURNAL REVIEWER

Health Affairs

Health Services Research

International Journal for Quality in Health Care
Journal of the American Medical Association (JAMA)
Journal of Family Practice

Medical Care

New England Journal of Medicine

BOARD and COMMITTEE ASSIGNMENTS

Robert Wood Johnson Foundation, National Advisory Committee Member, Workers’ Compensation
Health Initiative, 1997-1999.

Tufts Managed Care Institute, Program and Policy Advisory Committee, 1997-2005.

Research Review Committee, Harvard Pilgrim Health Care Foundation, 1998-1999.
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Doctoral Research Award Committee, Academy for Health Services Research and Health Policy,
2001.

Dissertation Award Committee, Academy for Health Services Research and Health Policy, 2001-
2003.

Board of Directors, Massachusetts Peer Review Organization, 2001-2007.

Fellows Committee, Academy for Health Services Research and Health Policy, 2002-2003.
Nominating Committee for Board of Directors, AcademyHealth, 2004.

Reviewer, HIT — Implementation Special Emphasis Panel (SEP), Washington, DC, 2004.

Co-Chair, Network of Investigators, Relationship-Centered Care Initiative, Regenstrief Institute,
Indianapolis, Indiana, 2004-2007.

Vice President for Research, American Academy on Communication in Healthcare (AACH), 2005-
2007 [Formerly known as “American Academy on Physician and Patient™]

Member, Technical Advisory Panel for Coordination of Care and Patient Experience with Care,
National Quality Forum (NQF), 2005-2007.

Member, Research Advisory Council, National Committee for Quality Assurance (NCQA), 2005-
2007.

Governor’s appointee, Advisory Committee to the Governor Council on Quality and Cost, 2006 —
2012.

Member, Board of Directors, Massachusetts Health Quality Partners (MHQP), 2007—present.

Member, Board of Directors, Center for the Evaluation of Value and Risk in Health, Institute for
Clinical Research and Health Policy Studies, 2007-2009.

Member, Advisory Board, Institute for Health Policy Studies, Massachusetts General Hospital, 2007 —
2012.

Member, Massachusetts Medicaid Disparities Policy Roundtable, 2006-2007.
Member, Commonwealth of Massachusetts Health Disparities Council, 2007—present.

Member, Commonwealth of Massachusetts Data Review Board, 2007—- 2012.
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Trustee, Partnership for Health Care Excellence (PHCE), 2008-2011.
Member, CMS Expert Panel to Inform Physician Value-Based Purchasing (PVBP), 2009-2010.

Member, Brookings Institute Accountable Care Organization Initiative, Performance Measurement
Workgroup, 2009-2010.

Member, American Board of Internal Medicine (ABIM), Performance Improvement Module
Oversight Committee, 2009—present.

Member, American Medical Association, Measures Development, Methodology and Oversight
Advisory Committee, Physician Consortium for Performance Improvement (PCPI), 2009—present.

Co-chair, Massachusetts Expert Panel on Performance Measurement (convened by MA Secretary of
HHS), 2009-2012.

Member, National Committee on Quality Assurance (NCQA), Technical Expert Panel on Patient-
Centered Medical Home CAHPS Survey, 2009-2012.

Member, National Advisory Council Subcommittee: Identifying Quality Measures for Medicaid-
Eligible Adults, Agency for Healthcare Research and Quality (AHRQ), 2009 — 2012.

Member, Quality Measures Workgroup of the Office of the National Coordinator (ONC) Health
Information Technology (HIT) Policy Committee: Tiger Team on Patient and Family Engagement,
2010-2012.

Co-chair, Center on Accountable Care, Patient Centered Primary Care Collaborative (PCPCC), 2010-
present.

Member, US Department of Health & Human Services (DHHS) Regional Health Equity Council,
2011-present.

Member, Coordinating Task Force for a National Quality Registry Network, 2011-present.
Member, Massachusetts State Quality Advisory Council, 2012-present.

Member, Technical Expert Panel, Value Based Purchasing: Measuring Success, US Department of
Health and Human Services, 2012-present

Member, Technical Expert Panel, Quality Rating System, Centers for Medicare and Medicaid
Services (CMS) & Center for Consumer Information and Insurance Oversight (CCI110), 2012-present

TEACHING & TRAINING OF GRADUATE STUDENTS/POST DOCTORAL
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1994-1995, MD-MPH Program, Tufts University School of Medicine, Topics in Health Economics
and Health Policy, Course developer and leader

1995-1997, Post-doctoral fellowship: Deborah Taira, ScD, Mentor

1996-present, Clinical Care Research Postdoctoral Training Program, Faculty
1997-1998, Pre-doctoral fellowship: Constance Bacon, MPH, Mentor

1997-1999, Post-doctoral fellowship: Alison Murray, MD, MPH, Mentor

1997-1999, Applied research project (MPH): Emily Sullivan, Mentor

1997-1998, Thesis research: Alison Vratil, Mentor

1999-Present, Introduction to Clinical Care Research, Division of Clinical Care Research, Lecturer
2000-present Patient, Doctor and Society, TUSM, Lecturer.

2000 Fundamentals of Outcomes Research, Division of Clinical Care Research, Lecturer.
2000-2001, Post-doctoral research fellowship, John Ogren, MD, Project Mentor.
2001-Present, Post-doctoral research fellowship, Matt Trokel, MD, Project Mentor.

2001-Present, Post-doctoral/PhD dissertation research, Catherine Milch, MD, Dissertation committee
member.

2000-Present, Study Design, Clinical Research MS/PhD Program, Sackler School of Graduate
Biomedical Sciences, Faculty.

2001-Present, Scientific Manuscript and Grant Writing, Clinical Research MS/PhD Program, Sackler
School of Graduate Biomedical Sciences, Lecturer.

2003-Present, Post-doctoral research fellowship, Laurel Radwin, PhD, Project mentor (K-award).
2004-2005, Harkness fellowship, Rachel Elliott, PhD, Project mentor.
2004-2006, Post-doctoral research fellowship, Kathleen Bunday, PharmD, Project mentor (K-award).

2004-2006, Pre-doctoral research fellowship, Hector Rodriguez, Mentor and Dissertation committee
member.

2005-2006, Post-doctoral research fellowship, Kara Bambauer, PhD, Project mentor.
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2004-2008, Post-doctoral research fellowship, Alex Federman, MD, Mentor.
2005-2007, Pre-doctoral research fellowship, Sara Thier, Project mentor.
2005-2008, Post-doctoral research fellowship, Gary Fanjiang, MD, Project mentor.
2005-2007, Post-doctoral research fellowship, Walid Gellad, MD, Project mentor.
2008-2009, Harkness fellowship, Karen Luxford, PhD, Co-Mentor.

2009-2010, Harkness fellowship, Penny Andrews, MD, Co-Mentor.

TUFTS UNIVERSITY COMMITTEES

1999-Present, Member, Admissions Committee, Clinical Research Graduate Program, Sackler School
of Graduate Biomedical Sciences

1999-Present, Member, Qualifying Exam Committee, Clinical Research Doctoral Program, Sackler
School of Graduate Biomedical Sciences

1999-Present, Member, Thesis Subcommittee, Advisory Committee, Clinical Research Graduate
Program, Sackler School of Graduate Biomedical Sciences

1999-2005, Member, Steering Committee, Tufts University Institute on Aging

2002-2006, Member, Scientific Advisory Committee, General Clinical Research Center, Tufts-New
England Medical Center

2004-2006, Member, Steering Committee, Tufts-NEMC Institute for Clinical Research and Health
Policy Studies

2004-2006, Member, Infrastructure Committee, Tufts-NEMC Institute for Clinical Research and
Health Policy Studies

2004-2006, C-Chair, Communications Committee, Tufts-NEMC Institute for Clinical Research and
Health Policy Studies
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