
The Massachusetts Public Records Law provides a means for access to public documents and other information. 
This right of access requires that the City produce copies of records, allow for inspection of the records, or 
notification of a denial within 10 business days of the request in the absence of an extension. 

How to Submit a Request 

• For Municipal Requests, please submit your request online here 

When making your request, please remember: 

• Be as specific as possible about the documents you are seeking 
• Give a start date and end date for your search 
• All responses will be electronic unless other arrangements are made 
• The City may charge a reasonable fee in some cases 

Fees 

The City may charge fees as follows: 

• If a request will take more than two (2) hours, the City may charge a reasonable fee, up to $25 per hour to 
collect, segregate and redact the documents if necessary. 

• The City is permitted to charge $.05 per copy, or for the cost of a portable storage device. 
• The City will require payment before fulfilling a request 

Some records maintained by the City are exempt from disclosure. If such records are requested, the City will be 
required to deny the request and will notify you of the reasons for the denial: 

Vital Records 

If you are looking for copies of birth, death or marriage certificates, please see the City Clerk’s Office webpages, 
and select the type of vital record you are looking for from the left hand column. 

Police Records 

If you are looking for copies of accident reports or incident reports of the Police Department, please visit the Police 
Department's website. If you wish to create a public records request, please click here. 

Records Access Officers 

Carol Moore, CMC 
1000 Commonwealth Avenue 
Newton, MA 02459 
Phone: 508-393-5001 
Email: cmoore@newtonma.gov 

Police Department Matt Tocchio 
1321 Washington Street 
Newton, MA 02465 
Phone: 617-796-2130 
Email: mtocchio@newtonma.gov 

https://newtonma.nextrequest.com/requests/new
https://www.newtonma.gov/Admin/Components/Page/EditDesign?navid=76
http://www.newtonpolice.com/
http://www.newtonpolice.com/
https://www.newtonma.gov/Admin/Components/Page/newtonpolice.nextrequest.com
mailto:ail:%20cmoore@newtonma.gov
mailto:mtocchio@newtonma.gov


Fire Department: 
Lt. Tom McGary 
1164 Centre Street 
Newton, MA 02458 
Phone: 617-916-7443 
Email: tmcgary@newtonma.gov 

Newton Public Schools: 
Lisa A. Mazzola 
Confidential Executive Assistant for School Committee/Secondary Education and Special Programs 
Newton Public Schools 
100 Walnut Street 
Newton, MA 02460 
www.newton.k12.ma.us 
617-559-6115 
Email:  mazzolal@newton.k12.ma.us 
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