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RADIO FREQUENCY INTERFERENCE COMPLAINT FORM  

 

PLEASE SUBMIT YOUR COMPLAINT TO:  

 

Remediation Fund Administrator 

City of Newton Law Department 

City Hall  

1000 Commonwealth Avenue 

Newton, MA 02459 

or email to: RFAdministrator@newtonma.gov 

 

 

Date: ____________________________________________ 

 

Name:     _________________________________________ 

 

Address: _________________________________________ 

 

Newton, MA ______________________________________ 

 

Telephone: _______________________________________ 

 

Cellphone: _______________________________________ 

 

Email: ___________________________________________  

 

Describe your interference issues (devices affected, nature of the interference such as static, 

music or talk coming over the phone, when the interference began, any steps taken to remove the 

interference): 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

The Radio Station(s)/Towers involved: _______________________________________   

Have you contacted the radio stations’ Help Desk? _____ Yes _____ No 

Website: www.oakhillparktowers.com 

Email: RFIHELP@gmail.com 

Telephone: Jeff Rosenberg at (617) 299-0734 

 

The radio stations no longer provide troubleshooting at residences or supply parts that may 

remove the radio frequency interference. The City’s Remediation Fund consultant  now performs 
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on-site troubleshooting and the installation of certain parts. However, if you also register your 

complaint with the radio stations’ Help Desk website, the complaint will be logged in by the 

radio stations and separately reported to the City.  

The Following Information May be Helpful to the Remediation Fund’s consultant:  

Your Cable Provider: _______________________________           

Your Internet Access Provider:________________________ 

Your Telephone Service Provider:_____________________ 

 

Have you contacted the electric company (NSTAR) or a cable, telephone and/or Internet service 

provider regarding this RFI problem?  

 

____ Yes 

 

Which Service Providers? ________________________________________ 

 

When contacted: _______________________________________________ 

 

Action Taken? _________________________________________________ 

 

____ No 

 

____ Don’t Know 

 

Please add any other information that may help resolve your RFI issue: 

 

__________________________________________________________________ 

__________________________________________________________________ 

__________________________________________________________________ 
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