2019 Newton Police Calls for Service

Basic Information:

36,528 calls for service
Each response is coded into one of 100+ categories

Major areas of Calls for Service include:
e medical
* motor vehicle related
e alarms
e assistance to other departments
e Potential criminal matters
e general help
e Animal-related matters

Calls for Service average 100 per day
Data from NPD’s database
See Daily Log online for current examples: www.newtonpolice.com/POLICE LOG/CURRENT/2020PoliceLog.pdf



http://www.newtonpolice.com/POLICE_LOG/CURRENT/2020PoliceLog.pdf

Top 20 Calls for Service Codes - 2019

Call Code

Alarms (several)

lllegal Parking

Falls (several types)

MV Accident

Straight Box (two types)
ANP (All Night Parking)
Check Person

Sick (several types)

911 Hangup
Investigation General
Unconscious - Fainting (several types)
DPW

Utility Hazard

Police Assist General

Violations (inc. Leafblowers)
Breathing Problems

Fire Alarm Activation (several types)
Suspicious Incident

Central Station (several types)

MV Violation

Call Total

4,633
1,795
1,592
1,383
1,255
1,123
1,071
1,002
842
674
665
638
614
607

546
540

501
492
483
467
20,923

57% of Total
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2019 Newton Police Responses

Medical Category Codes

Call Code

Abdominal (several types)
Allergic Reaction (several types)
Attempted Suicide

Back Pain

Breathing Problems
Burn/Explosiions

Cardiac (several types)

Check Person

Chest Pains (several types)
Choking (several types)
Convulsion - Seizure (several types)
Defibrillator

Diabetic (several types)
Electrocution

Eye Injury (several types)

Falls (several types)
Headache

Heart Problem (several types)
Hemorrhage/Laceration
Medical TBD

Overdose

Pregnancy (several types)
Psych / Suicide

Psych Evaluation

Sick (several other types)

Sick (several types)

Sick Abnormal Birth

Stroke (several types)

Trama Injury (several types)

Unconscious - Fainting (several types)

Unknown Problem (several types)
CALL TOTAL

186
97

65
540
15
175
1071
345
50
153
14
81

14
1592
29
161
193
19
93
28
70
323
1002
41
108
162

126

665
400
7831



2019 Newton Police Responses

Alarm Category Codes

Call Code

Alarms (several)

Carbon Monoxide Detector

Central Station (several types)

CO Detector (several types)

Fire Alarm Activation (several types)
Panel Trouble

Straight Box (two types)

Sprklr Suprsy

CALL TOTAL

4633
132
483
184
501
15
1255
/3

7276



2019 Newton Police Responses

Motor Vehicle Related
Category Codes

Call Code

ABAND MV

All Night Parking

DMV

lllegal Parking

Larceny MV

Larceny MV Plate

MV Accident

MV Accident - Hit & Run
MV Accident - Pedestrian
MV Accident - unknown injuries
MV Accident City Vehicle
MV Accident highway
MV Accident w/ injuries
MV Accident w/ minor injuries
MV Accident with Bike
MYV Arrest

MV Fire

MV Lock In

MYV Repo

MYV Violation

Private Tow

Road Rage

CALL TOTAL

180
1123
455
1795
58
20
1383
370
42
178
62
38
26
311
42
10
27
22
30
467
281
75
6995



2019 Newton Police Responses

Potential Criminal Matters

category COdes Keep the Peace 71

Call Code Kidnapping 1
209A In Progress or Violation 31 Larceny 297
Active Shooter 6 Larceny Bike 48
Arrest(s) 22 Larceny Shopping 93
Assault & Battery 51 Neighbor Problem 147
Assaults > gelzJI'Iq ish Weapon ;i

. . iqui

Breaking & Enter!ng (several types) 313 Rest/Ord 87
Court Order Service 86 Shots Heard 15
Drugs 34 Simple Assault 5
Drunkeness 96 Solicitor 32
Family Disturbance 393 Stabbing 8
Field Interview 29 Suspicious Incident 492
Fight / Disorderly 103 Suspicious Package 34
Fireworks 65 Suspicious Person 413
Fraud 257 Threats 138
Group 106 Trespass 21
Harassment 82 Unwan-ted 181
Identity Theft 85 vandalism 187
lllegal Dumping 35 Violations (inc. Leafblowers) 546
Warrant served 91

Investigation General 674 CALL TOTAL 5418



2019 Newton Police Responses

Assistance to Other Departments
Category Codes

Call Code

Assist Other Agency
Contained Oven
Detail

DPW

Forestry Problem
Gas Issues (several)
Mutual Aid - Fire
Mutual Aid (Amb)
Mutual Aid (PD)
Natural Gas Odor
Odor Investigation
Outside Fire
Public Hazard
Road Obstruction
Snow Issue

Spill

Structure Fire
Stuck Elevator
Tree/Structure
Unlock Elevator

Unknown Odor
Utility Hazard
CALL TOTAL

465
27
82

638

426

165
56

101

60
46
141
52
282
95
39
131
55
17
17

27
614
3540



2019 Newton Police Responses

General Help

Category Codes

Call Code
911 Hangup

Assist Occupant

911 Hangup

Lock Out/In
Lost/Found Property
Lost Person

Loud Noise

Loud Party
Notification

Open Door

Police Assist General
Unlock Elevator
CALL TOTAL

842
15
842
141
357
387
186
137
25
77
607
17
3633



2019 Newton Police Responses

Animal Related
Category Codes

Call Code
Animal Issues (several types)

Barking Dog
Dog Bites
Unleased Dog

Call Total

409

65
150
213

837
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