
  
The location of this meeting is accessible and reasonable accommodations will be provided to persons with 
disabilities who require assistance. If you need a reasonable accommodation, please contact the City of Newton’s 
ADA Coordinator, Jini Fairley, at least two business days in advance of the meeting: jfairley@newtonma.gov or 
(617) 796-1253. The city’s TTY/TDD direct line is: 617-796-1089. For the Telecommunications Relay Service (TRS), 
please dial 711. 
 

Programs & Services Committee Agenda 
 

City of Newton 
In City Council  

 
Wednesday, September 16, 2020 

 
7:00 PM 
 
The Programs & Services Committee will hold this meeting as Zoom Webinar on 
Wednesday, September 16 at 7pm.  To view this meeting using Zoom use this link: 
https://us02web.zoom.us/j/84772660614?pwd=Z1R6cExKbVlBVjVFaTQwNTh5WWpU
dz09 or call 1-301-715-8592 and use the Webinar ID 847 7266 0614. 
 
 
Items Scheduled for Discussion: 
 
#352-20 Appointment of Laura Shaw to the Council on Aging 

HER HONOR THE MAYOR appointing LAURA SHAW, 116 Church Street, Newton, as a 
member of the COUNCIL ON AGING for a term to expire on October 15, 2023. (60 Days: 
11/07/2020) 

 
#353-20 Appointment of Joanna Josephson as a Newton Library Trustee 

HER HONOR THE MAYOR appointing JOANNA JOSEPHSON, 141 Blake Street, Newton, as 
a NEWTON LIBRARY TRUSTEE for a term to expire on June 30, 2023.  Ms. Josephson will 
be completing Mr. Chris Kirby’s term ending June 30, 2023. (60 Days: 11/07/2020) 

 
#328-20 Reappointment of Christopher Murphy to the Institutional Biotechnology Committee 
 HER HONOR THE MAYOR reappointing Christopher Murphy, 112 Grasmere Street, 

Newton, as a regular member of the INSTITUTIONAL BIOTECHNOLOGY COMMITTEE for a 
term to expire on April 1, 2023. (60 days: 09/21/2020) 

 
#351-20 Resolution to replace Columbus Day with Indigenous Peoples’ Day 
 COUNCILORS AUCHINCLOSS, BOWMAN, GROSSMAN, HUMPHREY, KRINTZMAN, NOEL, 

NORTON, AND RYAN requesting a Resolution to the Mayor and School Committee to 
require City and School Departments to change all references on City and School 
documents and calendars from “Columbus Day” to “Indigenous Peoples’ Day.” 

mailto:jfairley@newtonma.gov
https://us02web.zoom.us/j/84772660614?pwd=Z1R6cExKbVlBVjVFaTQwNTh5WWpUdz09
https://us02web.zoom.us/j/84772660614?pwd=Z1R6cExKbVlBVjVFaTQwNTh5WWpUdz09
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#354-20 Reappointment of Julie Norstrand to the Council on Aging 
HER HONOR THE MAYOR reappointing JULIE NORSTRAND, 29 Caroline Park, Newton, as 
a member of the COUNCIL ON AGING for a term to expire on September 30, 2023. (60 
Days: 11/07/2020) 

 
It is the intention of the Chair to entertain a motion to Hold the following one (1) item which will be 
discussed by the Committee as a progress report: 
 
#49-20  Request for update on leaf blower ordinance compliance 

COUNCILORS BAKER, LEARY, RYAN, AND HUMPHREY requesting update from the 
Executive Department on compliance with Newton’s leaf blower ordinance and 
discussion of possible revisions to the ordinance’s enforcement provisions to improve 
compliance. 
Programs & Services Held 7-0 on 06/24/2020 

 
 
Respectfully Submitted,  
 
Josh Krintzman, Chair 



Ruthanne Fuller 
Mayor 

Honorable City Council 
Newton City Hall 

City of Newton, Massachusetts 
Office of the Mayor 

1000 Commonwealth Avenue 
Newton, MA 02459 

To the Honorable City Councilors: 

Telephone 
(617) 796-1100 

Fax 
(617) 796-1113 

IDD/TIY 
(617) 796-1089 

Email 
rfuller@newtonma.gov 

August 17, 2020 

I am pleased to appoint Laura Shaw of 116 Church Street, Newton as a member of the Council on Aging. 
Her term of office shall expire on October 15, 2023 and her appointment is subject to your confirmation. 

Thank you for your attention to this matter. 

Warmly, 

~~~ 
Ruthanne Fuller 

Mayor 

--t-ew'\.\.U..,-

1000 Commonwealth Avenue Newton, Massachusetts 02459 
www.newtonma.gov 
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Newton, MA Boards & Commissions 

Application Form 

Submit Date: Feb 09, 2020 

Profile 

Laura 
First Name 

 
Email Address 

116 Church Street 
Home Address 

Newton 
City 

What Ward do you live in? 

~ Ward 1 

 
Primary Phone 

Federation for Children with 
SQecial Needs 
Employer 

z Shaw 
Middle Initial Last Name 

 
Alternate Phone 

Parent Surrogate, Educational 
Advocate 
Job Title 

Which Boards would you like to apply for? 

Council on Aging Advisory Board: Submitted 

Interests & Experiences 

Please tell us about yourself and why you want to serve. 

Why are you interested in serving on a board or commission? 

Suite or Apt 

MA 02458 
State Postal Code 

I have been involved in community work in various settings beginning in college and as a special 
education teacher, parent, assistant fitness director at Newton YMCA, and as a social worker. I have 
worked with families, as a staff trainer and as a volunteer parent advocate through the Federation for 
Children with Special Needs. I am on the Springwell board of directors and have been attending the 
zoning board meetings at the public library. I have a particular interest in establishing programs to 
counteract isolation and loneliness with seniors, establishing workshops to help seniors deal with issues 
around retirement, and integrating arts into the greater Newton community. I am also interested in 
expanding transportation programs for seniors. 

resume 2017.doc 
Upload a Resume 

Lauraz Shaw Page 1 of 1 
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Laura Z. Shaw 
116 Church Street 
Newton, MA 02458 

  
 

Education: 

Experience: 
2014-Present 

2007-2013 

2005-2007 

1994-2005 

1992-1994 

Simmons College Masters Degree in Social Work, May 1992 
Northeastern University, Masters Degree in Special Education, June 1975 
City College of New York, Bachelor of Science in Education, January 1964 
Federation for Children with Special Needs 
Parent Surrogate, Educational Advocate 
Responsibilities included: 

-Ensuring that child's academic abilities are evaluated 
-Ensuring that child receives appropriate educational services 
-Attend all service planning meetings 
-Collaborate with school personnel to create and approve IEP 

Eliot Tri-City Early Intervention Program, Malden, MA 
Senior Lead Supervisor 
Responsibilities included: 

-Supervision, training and evaluation of new staff 
-Group supervision of entire staff 
-Managing a clinical caseload and productivity standard 
-Providing intake evaluations for children birth to age three 
-Providing periodic evaluations for children on case load 
-Providing counseling to families and individuals 
-Providing consultation to staff members 
-Leading weekly parent groups 

Program Manager 
Responsibilities included: 

-Budget preparation and monitoring of Early Intervention and Child Care 
programs 
-Supervision and evaluation of Child Care director 
-Supervision and evaluation of Early Intervention staff 
-Direct staff training for Early Intervention and Child Care programs 
-Managing a clinical caseload 
-Liaison to various Tri-City Community agencies, giving talks about programs 
and providing "red flag" training and child development training 
-Providing intakes and evaluations for children birth to age three 

Service Director - Early Intervention Program 
Responsibilities included: 

-Budget preparation and monitoring for Early Intervention Program 
-Hiring and training of staff 
-Supervision and evaluation of staff 
-Program development 
-Conducting weekly team and intake meetings 
-Managing a clinical caseload and productivity standard 
-Promotion of outreach to social service agencies in the Tri-City community 
-Operationalizing the DPH mandate to provide services in the natural 
environment 

Social Worker 
Responsibilities included: 

-Providing service coordination 
-Leading weekly parent groups and toddler groups 
-Providing counseling to families and individuals 
-Providing consultation to team members 
-Conducting screening interviews and developmental assessments 

#352-20
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1983-1997 

1981-1990 

1972-1974 

1968-1971 

1980-1990 

1964-1968 

Training: 

Newton Recreation Department, Newton, MA 
Director of Senior Aerobics Program 

-Developed and taught aerobic dance program for active senior citizens and for 
chair bound senior citizens 

West Suburban YMCA, Newton, MA 
Coordinator of Aerobic Dance Program 
Director of Nautilus and Aerobic Dance 
Assistant Fitness Director 
Responsibilities included: 

-Supervision of staff of 30 
-Program planning and development 
-Budget preparation 
-Teaching various fitness related courses 
-Exercise course development for nursing homes 
-Liaison to local public schools to create a 6th grade community service project 
-Teaching adult, child, and infant CPR to staff and to New Parents Groups 
-Conducting weekly ''brown bag" lunch meetings to discuss fitness topics 

Special Education 
Human Resource Institute, Brookline, MA 

-Administered and taught tutorial program for adolescent inpatients 
-Initiated and maintained contact with home school for adolescent inpatients 
-Participated and presented cases at weekly occupational therapy meeting 

Lt. Job Lane School, Bedford, MA 
-Taught self-contained class for emotionally disturbed children 
-Conducted support group for parents 
-Created programs for children to transition into regular classes 

Other Teaching Experience/Community Experience 
Underwood school, Newton, MA 

-PTA President 
-Ran Underwood Fair 
-Taught Understanding Handicaps Program 
-Coordinated and taught Great Books Program 

Bedford, MA, Richmond, CA, New York, NY 
Grades taught: Kindergarten 

Second grade 
Primary non-graded 

Social Work Internships 
July 1991- May 1992 
Sept. 1990 - May 1991 

McLean Hospital Belmont, MA, Outpatient Clinic 
South Shore Mental Health Center, Step One Early Intervention 

Licenses/Certifications: LCSW October 1992 
LICSW September 1994 
CEIS (certified early intervention specialist) 1996 
CEID (certified early intervention director) 1998 
Elementary Education, Massachusetts, California, New York 
Special Education, Massachusetts 

#352-20



Ruthanne Fuller 
Mayor 

Honorable City Council 
Newton City Hall 

City of Newton, Massachusetts 
Office of the Mayor 

1000 Commonwealth Avenue 
Newton, MA 02459 

To the Honorable City Councilors: 

Telephone 
(617) 796-1100 

Fax 
(617) 796-1113 

TDD/TTY 
(617) 796-1089 

Email 
rfuller@newtonma.gov 

August 17, 2020 

I am pleased to appoint Joanna Josephson of 141 Blake Street, Newton as a Newton Library Trustee. Her 
term of office shall expire on June 30, 2023 and her appointment is subject to your confirmation. Ms. 
Josephson will be completing Mr. Chris Kirby's term ending June 30, 2023. 

Thank you for your attention to this matter. 

Warmly, 

~'--;=-~ 
Ruthanne Fuller 

Mayor 

1000 Commonwealth Avenue Newton, Massachusetts 02459 

www.newtonma.gov 
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Newton, MA Boards & Commissions 

Application Form 

Submit Date: Jul 02, 2019 

Profile 

Joanna 
First Name 

 
Email Address 

141 Blake Street 
Home Address 

Newton 
City 

What Ward do you live in? 

~ Ward 2 

 
Primary Phone 

Harvard Business School 
Employer 

B Josephson 
Middle Initial Last Name 

Home: 
Alternate Phone 

Associate Director, Donor 
Relations 
Job Title 

Which Boards would you like to apply for? 

Library Trustee: Submitted 

Interests & Experiences 

Please tell us about yourself and why you want to serve. 

Why are you interested in serving on a board or commission? 

Suite or Apt 

MA 02460 
State Postal Code 

I have a master's degree in Library and Information Science, am a regular visitor to the Newton Public 
Library, and volunteer with the Friends of the NFL book sales. I spent the last two school years as co­
president of the Cabot School PTO. I would like to stay involved with issues relevant to my family and my 
local community. 

Joanna Josephson Resume -
July 2019.pdf 

Upload a Resume 

Joanna B Josephson Page 1 of 1 
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Joanna Josephson 
 

SUMMARY OF QUALIFICATIONS 

Communications professional with senior-level client servicing expertise; robust writing and editorial skills; strong multi­
tasking abilities; and extensive donor relations, research, data analysis, management, and event coordination experience. 

EMPLOYMENT HISTORY 

Harvard Business School Boston, MA 
Associate Director, Donor Relations 2017 - present 

• Develop strategy and deliver highly personalized stewardship for the School's top donors and foundation gifts, 
working in close partnership with Principal Gift officers and key administrators across the School 

• Research, write, and produce Dean and Senior Administrator-level communications 

• Coordinate stewardship efforts for top cross-Harvard donors with University Donor Relations colleagues 

• Partner with the Senior Assistant Director to coordinate the spending and administration of principal gift funds 

• Directly manage two full-time Assistant Directors of Stewardship Communications 

Development Services (Stewardship, Recognition, Gift Opportunities, Prospect Research) 2007-2010; 2012-2017 

• Gathered, synthesized, and shared programmatic information and produced written materials tailored to donor interests 

• Assisted with team-driven large scale projects, including review of final pieces for style compliance, accuracy and 
overall quality · 

• Participated in overhaul of donor society membership management, effectively leveraging technology to more 
efficiently and systematically track donor preferences and execute mailings 

• Played key roles on the MBA Fellowship Celebration event planning team 

• Created in-depth research profiles of existing donors and prospects including analyses of their financial capabilities 

• Oversaw annual restricted fund spending process in concert with the finance department 

• Tracked annual departmental budget and spending priorities 

Dana-Farber Cancer Institute (DFCI) 
Associate Director, Principal and Major Gifts 

Brookline, MA 
2012 (contract) 

• Conducted the planning, implementation, and follow-up for the Women's Cancers Program annual fundraising 
breakfast 

• Facilitated relationship and communications between the event chairs, committee members, and DFCI management 

• Exceeded $250K fundraising goal by 206% 

Boston Symphony Orchestra 
Corporate Programs Coordinator 

Boston,MA 
2003, 2006 (contract) 

• Executed a major corporate fundraising event including logistics, personnel management, and in-kind fundraising 

• Supervised the production and editing of event program books, serving as the liaison between the layout designer and 
advertisers 

ADDITIONAL EXPERIENCE 

Cabot Elementary School 
PTO Co-President 

Newton,MA 
2017-2019 

• Managed $60k annual budget, led executive committee of parent volunteers, and directed weekly communications to 
the school community 

• Worked with City ofNewton and Newton Public Schools to transition to temporary school location for two years and 
bring a new principal up to speed 

• Project managed largest annual fundraising event and auction (multiple years) 

EDUCATION 

Simmons Graduate School of Library and Information Science, Boston, MA - Master of Science, August 2009. 
University of Rochester, Rochester, NY -Bachelor of Alts, May 1997. 

#353-20



Ruthanne Fuller 
Mayor 

Honorable City Council 
Newton City Hall 

City of Newton, Massachusetts 
Office of the Mayor 

1000 Commonwealth Avenue 
Newton, MA 02459 

To the Honorable City Councilors: 

Telephone 
(617) 796-1100 

Fax 
(617) 796-1113 
1DD/TIY 

(617) 796-1089 
Email 

rfuller@newtonma.gov 

June 5, 2020 
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I am pleased to reappoint Christopher Murphy of 112 Grasmere Street, Newton as a member of the 
Institutional Biotechnology Committee. His term of office shall expire on April 1, 2023 and his 
appointment is subject to your confirmation. 

Thank you for your attention to this matter. 

Warmly, 

~~""t-~\\t.,, 
Ruthanne Fuller 

Mayor 

1000 Commonwealth Avenue Newton, Massachusetts 02459 

www.newtonma.gov 
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Newton, MA Bo,ards & Commissions 

Application Form 

Profile 

Christopher 
First Name 

 
Email Address 

112 Grasmere St 
Home Address 

Newton 
City 

What Ward do you live in? 

~ Ward 1 

 
Primary Phone 

Thermo Fisher Scientific 
Employer 

Murphy 
Middle Initial Last Name 

--------····-----··-

Home: 
Alternate Phone 

VP/GM Viral Vector Services 
Job Title 

Which Boards would you like to apply for? 

Institutional Biotechnology Committee: Submitted 

Interests & Experiences 

Please tell us about yourself and why you want to serve. 

Why are you interested in serving on a board or commission? 

Submit Date: May 26, 2020 

----------------------
Suite or Apt 

MA 02458 
State Postal Code 

I have specialized expertise in working with biological agents and I would like to serve in the community. 

CK Murphy CV Feb 2020.pdf 
Upload a Resume 
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Christopher K. Murphy 
• 112 Grasmere Street • Newton, MA 02458 •  

VICE PRESIDENT/GENERAL MANAGER 

Senior operations leader with more than 30 years experience in biotech manufacturing and process development. 
Demonstrated track record in leading sites, operations and technical teams, coupled with expertise in plant startups, 
technology transfer, process validation and clinical and commercial manufacturing of recombinant proteins, 
vaccines and gene therapy viral vectors. Extensive experience with US/EU /ROW inspections and regulatory filings. 
An engaged and emotionally intelligent leader with a focus on performance and empowerment of people to build 
and sustain a culture of continuous improvement. 

CORE COMPETENCIES 

CONSENT DECREE -CONTRACT MANUFACTURING AND DEVELOPMENT - 30+ EXTERNAL COMPLIANCE INSPECTIONS - PROCESS 

DEVELOPMENT - PROCESS/OPERATIONAL CONTROL STRATEGY - PROCESS VALIDATION - MANUFACTURING TECHNICAL SUPPORT -

CLINICAL/COMMERCIAL MANUFACTURING - QUALITY SYSTEM REMEDIATION - FACILITY DESIGN/ENGINEERING - EQUIPMENT 

COMMISSIONING QUALIFICATION VALIDATION - TECHNOLOGY TRANSFER- PROGRAM MANAGEMENT - CHANGE MANAGEMENT -

VACCINES- VIRAL VECTORS - RECOMBINANT PROTEINS- REGULATORY/CM(- MATERIAL CONTROLS 

PROFESSIONAL EXPERIENCE 

THERMO FISHER SCIENTIFIC - Cambridge, Massachusetts May 2019 to Present 

VICE PRESIDENT /GENERAL MANAGER- VIRAL VECTOR SERVICES 

Joined Thermo Fisher Scientific following acquisition of Brammer Bio. Oversee Viral Vector Services division 
focused on contract development and manufacturing services supporting the gene therapy industry. Responsible 
for ~750 colleagues located at four ( 4) sites (Alachua, FL, Cambridge, MA, Somerville, MA, and Lexington, MA) 
developing processes/analytics and manufacturing clinical and commercial products for patients in need. 

BRAMMER BIO - Cambridge, Massachusetts June 2017 t6 May 2.019 

CHIEF OPERATIONS OFFICER 

Oversee Brammer Bio operations across four (4) sites (Alachua, FL, Cambridge, MA, Somerville, MA, and Lexington, 
MA) manufacturing viral vectors for gene therapy and gene modified cell therapies. 

SANOFI GENZYME - ALLSTON, Massachusetts January2001 to June 2017 

GENERAL MANAGER/VICE PRESIDENT- ALLSTON LANDING (JULY 2016 - PRESENT) 

Responsible for site with over 700 employees manufacturing a life changing medicine ( Cerezyme) for the treatment 
of Gaucher disease. 

HEAD OF ALLSTON INTEGRATED REMEDIATION PROGRAM (ALLSTON, MA) (JULY 2013 - JUNE 2016) 

Responsible for development and execution of Allston Landing "road map" and five (5) year plan, with interim 
oversight of technical teams, culminating in the establishment of the integrated remediation program chartered 
with: 

HEAD OF OPERATIONS (ALLSTON, MA) (JANUARY 2012-JULY 2013) 

Expanded responsibility at the plan overseeing Manufacturing, Facilities/Engineering/Metrology, Validation, and 
Materials. Focus on restoring supply and stabilizing operations under a consent decree. Managed team of ~400 
people manufacturing recombinant protein products for patients with rare disease. 

#328-20



Christopher K. MURPHY 
Page 2 of3 

HEAD OF MANUFACTURING (ALLSTON, MA) (JULY 2009-JULY 2013) 

Recruited to the Allston site to oversee decontamination of the plant and bulk manufacturing following the 2009 
viral contamination and FDA warning letter. Manufactured: Cerezyme®, Fabrazyme® and Myozyme®. 

SENIOR DIRECTOR/SITE MANAGER, GENE THERAPY OPERATIONS (SAN DIEGO, CA) (2005- 2009) 

Started up Genzyme's newly acquired facility in San Diego with a charter to integrate a team of 50 employees and 
take on responsibility for clinical manufacturing and release testing of Genzyme's gene therapy vectors. Leveraged 
the capabilities of the site/resources into business operations for the company and established and branded 
Genzyme site in local biotech community. 

SENIOR DIRECTOR/SITE MANAGER, 45/41 NYAMANUFACTURING (FRAMINGHAM, MA) (2003- 2005) 

Leadership of operations running at capacity to meet increasing demand of Genzyme recombinant protein 
products which included: Thyrogen®, Fabrazyme® and Myozyme®. 

DIRECTOR, VIRUS PRODUCTION (FRAMINGHAM, MA) (2001- 2003) 

Hired into Genzyme to advance the company's gene therapy programs beyond the clinic. Direct accountability for 
15 employees and for assay /process development, clinical manufacturing and release testing of Adenoviral gene 
therapy vectors for use in pre-clinical and clinical studies. 

BIORELIANCE- Rockville, Maryland April 1998 to January 2001 

DIRECTOR, U.S. MANUFACTURING 

Responsible for leading a team of 25 people in the cell banking and contract manufacturing of viral/cell-based 
products for use in pre-clinical and clinical trials. Worked with government agencies and private companies in 
developing their gene therapy production processes, testing strategies and producing clinical trial material. 
Established partnerships with startup companies and large biopharmaceutical companies across the globe ( e.g. 
Europe, Asia, Australia, North America). 

LEDERLE LABORATORIES (Now PFIZER) - Pearl River, New York April 1988 to April 1998 

AREA SUPERVISOR: PURIFICATION/IN-PROCESS TESTING (1995 - 1998) 

Technical lead for polysaccharide purification and a member of the core team that started and scaled up Wyeth's 
Prevnar® API facility. Converted a 25,000 ft. viral production space into a bulk polysaccharide production facility. 

SENIOR RESEARCH ASSOCIATE (1990 - 1995) 

Research position focused on the development of purification processes for viral vaccine products. 

QUALITY CONTROL MICROBIOLOGIST II (1988 - 1990) 

l.iABORATORyRESqJJRCES-Westwood, New Jersey September 1987 to April 1988 

#328-20



Christopher K. MURPHY 
Page 3 of3 

EDUCATION 

Master of Science, Biochemistry- New York Medical College, Valhalla, New York 

Bachelor of Science, Biological Sciences - Rutgers University- New Brunswick, New Jersey 

PROFESSIONAL CERTIFICATIONS /AF FILIA TIO NS 

Board Chairman, Massachusetts Biotechnology Educational Foundation, 2014 - Present 
Board of Directors, West End House Boys and Girls Club Boston, MA 2017- Present 

City of Newton, MA, Mayor's appointee to the Institutional Biosafety Committee (IBC) (2014-Present) 

Dual Citizenship: United States of America and Ireland 

,· #328-20



Ruthanne Fuller 
Mayor 

Honorable City Council 
Newton City Hall 

City of Newton, Massachusetts 
Office of the Mayor 

1000 Commonwealth Avenue 
Newton, MA 02459 

To the Honorable City Councilors: 

Telephone 
(617) 796-1100 

Fax 
(617) 796-1113 

TDD/TTY 
(617) 796-1089 

Email 
rfuller@newtonma.gov 

August 17, 2020 

I am pleased to reappoint Julie Norstrand of 29 Caroline Park, Newton as a member of the Council on 
Aging. Her term of office shall expire on September 30, 2023 and her appointment is subject to your 
confirmation. 

Thank you for your attention to this matter. 

Warmly, 

~--- M\L,, 
Ruthanne Fuller 

Mayor 

1000 Commonwealth Avenue Newton, Massachusetts 02459 

www.newtonma.gov 
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Newton, MA Boards & Commissions 

Application Form 

Submit Date: Aug 12, 2020 

Profile 

Julie A. Norstrand 
First Name Middle Initial Last Name 

 
Email Address 

29 Caroline Park 
Home Address Suite or Apt 

Newton MA 02468 
City State Postal Code 

What Ward do you live in? 

~ Ward5 

 Home: 
Primary Phone Alternate Phone 

Regis College Social Work 
Employer Job Title 

Which Boards would you like to apply for? 

Council on Aging: Submitted 
Council on Aging Advisory Board: Submitted 

Interests & Experiences 

Please tell us about yourself and why you want to serve. 

Why are you interested in serving on a board or commission? 

I have had a longstanding interest in improving the quality of lives of older adults, and have enjoyed my 
term as a board member for some years now! 

GOA Advisory Board-
J. Norstrand.gdf 
Upload a Resume 

Julie A. Norstrand Page 1 of 1 
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EDUCATION 
Boston College, Boston, MA 

Julie A. Norstrand, MS, MSW, PhD. 
44 Steams St., Newton, MA 02459 

 

MSW/PhD Candidate in Social Work (MSW, May 2009) (PhD, May, 2014) 

Julie A. Norstrand 

.Dissertation: The association between social capital and health among community dwelling older adults 
(Committee: Lubben, J. (Chair); Berkman, B; Glicksman, A; Mahoney, K; Moorman, S.) 

M.C.P. Hahnemann, Philadelphia, PA 
Master of Science in Clinical Psychology, May 2002 
Thesis: Depressive symptomatology in medical rehabilitation patients: Patient's or caregiver's social problem­
solving abilities as predictors 

University of Newcastle upon Tyne, Newcastle upon Tyne, England 
Bachelor of Science in Psychology, June 1995 · 

AWARDS 
• Hartford Change AGEnts Policy Institute (2014) 
• John A. Hartford Geriatric Social Work Dissertation Fellowship (2011-2013) 
• Ruth Landes Memorial Research Fund; declined in lieu of receipt of Hartford Fellowship (2011) 
• Boston College University Institute on Aging Dissertation Award (2011) 
• John A. Hartford Geriatric Social Work Pre-dissertation Award (2007-2009) 
• Boston College Graduate School of Social Work Doctoral Fellowship (2005-2008) 

RESEARCH INTERESTS 
• Social capital and health among older adults 
• Global aging demography 
• Aging workforce 
• Civic engagement among older adults 

PEER-REVIEWED PUBLICATIONS: 
Xu, Q., Norstrand, J.A. & Du, Y. (2016). Effects of living alone on social capital and health among older adults in 

China. Int J Aging Hum Dev. Advance online publication. doi: 10.1177/0091415015624419. 

Norstrand, J.A. & Glicksman, A. (2015). Influence of living arrangements of community dwelling older adults on 
the association between social capital and health. In F: Nyqvist & A.K. Forsman (Eds.) Social capital and 
health among older people: the meaning of community and context (pp. 89-109) NY: Springer. 

Norstrand, J.A. & Chan, K. (2014). The relationship between health and community across aging cohorts. J Aging 
Research, Article ID 626097, 10 pages. 

Norstrand, J.A., Glickman, A., Lubben, J., Kleban, M. (2012). The role of the social environment on physical and 
mental health of older adults. J Housing for Elderly, 26(1-3), 290-307. 

Xu, Q. & Norstrand, J.A. (2012). Gendered Social Capital and Health Outcomes among Older Adults in China. In 
S. Chen & J.L. Powell (Eds.), Aging in China: Implications to Social Policy of a Changing Economic State 
(pp.147-168) NY: Springer. · 

#354-20



Julie A. Norstrand 

Norstrand, J.A. & Xu, Q. (2012) Social capital and health among older adults in China: The Urban-rural 
dimension. The Gerontologist, 52(3), 325-334. 

Lombe, M., Ochumbo, A.J., Norstrand, J.A. (2008). Attainment of Basic Needs as a Predictor of Civic 
Engagement in Sub-Saharan Africa: Some hnplications. Journal of Comparative Social Welfare, 24(2), 103-
117. 

Shen, C., Smyer, M.A., Mahoney, K.J., Simon-Rusinowitz, L., Shinogle, J., Norstrand, J.A., Schauer, C., del 
Vecchio, P. (2008). Consumer direction, pe_rsonal care, and well-being for Medicaid beneficiaries with mental 
health diagnoses: Lessons from the New Jersey Cash & Counseling Program. Psychiatric Services, 59(11), 
1299-1307. 

Kohler, C., Norstrand, J.A., Baltuch G., O'Connor MJ., Gur, R.E., French J.A, Sperling M.R. (1999). Depression 
in temporal lobe epilepsy before epilepsy surgery. Epilepsia, 40(3), 336-40. 

Kohler, CG., O'Connor, MJ., Baltuch, G., Norstrand J.A., French, J. A., Sperling, MR. (1998). Mood disorders at 
early follow-up after temporal lobectomy. Epilepsia, 39 Supplement 6, 241. 

Coleman AR., Norstrand J.A. Moberg PJ. Kohler CG. Gur RC. Our RE. (1998). MMPI-2 characteristics of adults 
diagnosed with attention deficit disorder. lntemational Journal of Neuroscience, 96(3-4), 161-75. 

Kohler, C., Liporace, JD., Sirven, n., Crino, P., King, D., O'Connor, MJ., Baltuch, G., Shanker, V., Norstrand, 
J.A., French, JA., Sperling, MR. (1997). Presurgical depression in temporal lobe epilepsy. Epilepsia, 38 
Supplement 8, 153-154. 

Kohler, C., Norstrand, J.A., Shanker, V., Gur, RE., O'Connor, MJ., Sperling, MR. (1996). Depression in right and 
left temporal lobe epilepsy patients. Epilepsia, 37 Supplement 5:17. 

OTHER PUBLICATIONS 
Norstrand, J.A. (2010). Denmark: Public Policy. The Sloan Center on Aging & Work, Boston College, Chestnut 

Hill, MA. . 

Norstrand, J.A. (2009). Mind the Gap: Denmark. The Sloan Center on Aging & Work, Boston College, Chestnut 
Hill, MA. 

Norstrand, J.A. (2009). Denmark: Statistical Profile. The Sloan Center on Aging & Work, Boston College, 
Chestnut Hill, MA. 

Norstrand, ,J.A., Mahoney, K.J., Loughlin, D.M., Simon-Rusinowitz, L. (2009). What impact does the ability to 
purchase goods and services have on participants in Cash & Counseling Programs? National Resource Center 
for Participant-Directed Services. 

Glicksman, Allen, Norstrand, J.A. (2004). The Socio-Economic and Health Characteristics of Philadelphia1s 
Elderly Population. Philadelphia Corporation for Aging. 

PRESENTATIONS 
Norstrand, J.A., Moon, H. & Tran, T. (Nov. 2013) Theoretical and pratical considerations when conducting 

cross-national aging research. Annual Scientific Meeting of the Gerontological Society of America 66th 

Conference, New Orleans, LA.· 

Norstrand, J.A., Lubben, J., Berkman, B., Glicksman, A., Mahoney, K., Moonnan, S. (Nov. 2012) 
Conceptualization of social capital from social work perspective: Building on Environmental Gerontology. 
Annual Scientific Meeting of the Gerontological Society of America 65th Conference, San Diego, CA. 
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Norstrand, J.A., Moorman, S. (Nov. 2010). The relationship between social capital and health: The role of social 
inequality. Annual Scientific Meeting of the Gerontological Society of America 63rd Conference, New Orleans, 
LA. 

Norstrand, J.A., Glicksman, A., Lubben, J., Kleban, M. (Nov. 2009). Social capital among older adults: 
Implications for physical and mental health. Annual Scientific Meeting of the Gerontological Society of 
America 62nd Conference, Atlanta, GA. · 

Norstrand, J.A., Glicksman, A., Kleban, M. (Nov. 2009). How does the social environment impact trust in the 
health care system among older adults? Annual Scientific Meeting of the Gerontological Society of America 
(GSA) 62nd Conference, Atlanta, GA. 

Norstrand, J.A., Glickman, A., Kleban, M. (Nov. 2008). What is the relationship between social capital and 
health of an elderly sample living in Philadelphia? Annual Scientific Meeting of the Gerontological Society of 
America 61 st Conference, National Harbor, MD. 

Norstrand, J.A., Mahoney, K.J. (Mar., 2007) Best practices for engaging students in academic research settings. 
Research Retreat, Boston College, MA. 

Norstrand, J.A., Glickman, A, Kleban, M. (Nov. 2006). Impact of social capital on health in three consecutive 
aging cohorts. Annual Scientific Meeting of the Gerontological Society of America 59th Conference, Orlando, 
FL. 

Norstrand, J.A., Glicksman, A. (Nov. 2005). Social capital amongst the elderly in Philadelphia. Annual Scientific 
Meeting of the Gerontological Society of America 58111 Conference, Washington, D.C. 

Glicksman, A, Norstrand, J.A., Kleban, M, Klein, J. (Mar 2005). Improving the Physical Health of Caregivers to 
the Elderly. Annual Joint Meeting of the Ame1ican Society on Aging/National Council on Aging, Philadelphia, 
PA. 

Glicksman, A., Norstrand, J.A., Kleban, M., Klein, J. (Nov. 2004). The Impact of a Caregiver Health 
Intervention on Physical Health Status. Annual Scientific Meeting of the Gerontological Society of America 
sih Conference, Washington, D.C .. 

Norstrand, J.A., Glicksman, A, Kleban, M., Klein, J. (Nov. 2004). Impact of Intervention by Nurse on the Mental 
Health of Caregivers. Annual Scientific Meeting of the Gerontological Society of America 5?111 Conference, 
Washington, D.C. 

Norstrand, J.A. (Oct. 2004). Social Capital Amongst Older Philadelphians: Implications for Emergency 
Preparedness. Conference on Emergency Preparedness for Older Persons: Paris and New York City, 
International Longevity Center, New York, NY. 

Glicksman, A., Norstrand, J. (Oct. 2004). Preparing/or the Future: Current Status and Projected Changes for 
Philadelphia's Elderly Population: 2005 - 2015. Institute on Aging Pew Foundation Center at University of 
Pennsylvania, Philadelphia, PA. 

Norstrand, J. (Apr. 2004). What Are the Predictors of Depression in the Context of an Urban Environment? 
Hartford Center on Geriatric Nursing Excellence, University of Pennsylvania, Philadelphia, PA. 

Glicksman A., Norstrand, J. (Sept. 2004). Older Philadelphians: Current Status and Future Trends. Population 
Studies Center of the University of Pennsylvania, Philadelphia, PA. 
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Julie A. Norstrand 
SESSIONS CHAIRED 
Co-chair. (Nov. 2013). Aging in multiple environmental settings: What factors contribute to optimal aging? 

Informal Interest Group on Environmental Gerontology. Annual Scientific Meeting of the Gerontological 
Society of America 66th Conference, New Orleans, IL. 

Chair. (Nov. 2012). Multidisciplinary examination of social capital to further advance Environmental Gerontology. 
Annual Scientific Meeting of the Gerontological Society of America 65 th Conference, San Diego, CA. 

Chair. (Nov. 2011). Advances in the conceptualization of social capital and understanding its relationship to health 
outcomes among older adults. Annual Scientific Meeting of the Gerontological Society of America 64th 

Conference, Boston, MA. 

Co-chair. (Nov. 2011 ). Advances in the conceptualization and measurement of neighborhoods. Informal Interest 
Group on Urban and Neighborhood Aging. Annual Scientific Meeting of the Gerontological Society of 
America 64 th Conference, Boston, MA. 

POSTER PRESENTATIONS 
Xu., Q., Norstrand, J.A. (2011 ). Gendered Relationships between Social Capital and Health among Older Adults 

in China. Poster presentation at the Annual Scientific Meeting of the Gerontological Society of America 63 rd 

conference, Boston, MA. 

Norstrand, J.A., Xu, Q. (2010). Social capital and health among older adults in China: The Urban-rural 
dimension. Poster presentation at the Annual Scientific Meeting of the Gerontological Society of America 63rd 

conference, New Orleans, LA. . . 

Norstrand, J.A., Glicksman, A., Lubben, J., Kleban, M. (Jul., 2009). The importance of the social environment to 
health and mental health among older adults. 19th IAGG World Congress of Gerontology and Geriatrics, Paris, 
France. 

Norstrand, J.A., Mahoney, K. (Oct., 2008). What ifJ'll.act does ability to purchase goods and services have on 
participants in Cash & Counseling programs. 24 National Home and Community Based Services 
Conference, NASUA, Boston, MA. 

Glicksman, A., Norstrand, J.A. (Apr., 2005). Demographic profile of the elderly. M. Powell Lawton Conference 
on the Health of the Urban Elderly in the Next Decade, Philadelphia, PA. 

Glicksman, A., Norstrand, J.A. (May, 2004). Socio-Economic and Health Characteristics of Philadelphia's 
Elderly Population. Annual Poster Session of the Institute on Aging of the University of Pennsylvania Health 
System, Philadelphia, PA. 

TEACHING EXPERIENCE 
• Adjunct Faculty, Fall 2015: Social work in Health Care Settings. Regis College, Weston MA 
• Adjunct Faculty, Fall 2011: Diversity & Cross Cultural Issues. Boston College, Chestnut Hill, MA 
·• Teaching Associate, Fall 2010: Human Behavior & Social Environment. Boston College, Chestnut Hill, MA 
• Guest speaker, Fall 2010: Aging & Society. Boston College, Chestnut Hill, MA 
PROFESSIONAL RESPONSIBILITIBS 

• 
• 

Board member of Massachusetts Gerontology Association (2013~present) 
Board member (waiting for confinnation) of Council on Aging, Newton Senior Center (2015-present) 
Co-convener of GSA Special Interest Group "Envirnnmental Gerontology." (2011-present) 
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REVIEWER 
• The Gerontologist 
• International Journal of Aging and Human Development 
• Journal of Aging Research 
• Journal of Community Practice 
• Population Studies 

PROFESSIONAL MEMBERSHIPS 
• Gerontological Society of America (2004-present) 
• Massachusetts Gerontology Association (2005-present) 
• National Association of Social Work (2015-present) 

RESEARCH EXPERIENCE 
The Sloan Center on Aging & Work at Boston College, Chestnut Hill, MA 
Research Assistant (June 2009-June 2010) 

Julie A. Norstrand 

• Compiled 3 reports for Country Context Studies: secondary data analysis and interpretation of employment 
data in Denmark 

National Resource Center for Participant-Directed Services, Boston College, Chestnut Hill, MA 
Research Assistant (Sept. 2006 - May 2007) 
• Secondary data analysis for SAMHSA sponsored project Learning from the Cash & Counseling demonstration 

and evaluation: People with mental illness self-directing care. 
• Primary data collection, interpretation, and write up findings for report on how students are employed in 

academic research centers. 
• Primary and secondary data collection, interpretation and write up of findings for report looking at C&C users 

to get a better understanding of impact a truly flexible spending plan has on participants' well-being. 

Office of Healthy Aging, Department of Public Health, Boston, MA 
Research Assistant (Sept. 2005 - May 2006) 
• Developed report on chronic disease and disability among older adults (50+) in Boston. 
• Developed goals and outline for report, secondary data analyses. 
• Interviewed public health program directors and older adults; interpreted and wrote-up of findings. 

PROGRAM MANAGEMENT EXPERIENCE 
Research and Evaluation Program, Philadelphia Corporation on Aging (PCA) 
Research Assistant, (March 2003 to July 2005) 

Grant related activities: Project Manager for Administration on Aging. 
Title: Supporting Older African American Caregivers: Assessing Needs, Building Skills, and Maintaining Health. 
Grant No: 90CG2530. P .I.: Klein, Joan. 
• Data management and general data analysis 
• Semi-annual report writing and renewal application 
• Analyzing and reporting on mental health outcomes 
• NIMH Grants applications: assisted with: design overall research outline, literature review and write-up of 

sections of grant such as Aims, Significance sections and Method 

Program evaluations: 
• Designed evaluation and questionnaire, set-up focus groups, data collection and analyses using SPSS and 

Ethnograph; wrote-up ofreports 

First author /sole author on: 
• City wide findings of Legislative survey for Communications, PCA (1/03) 
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• Long Term Care Survey for Philadelphia Partnership Long Tenn Care Coalition (9/03) 
• Evaluation of the Clergy Outreach Program for Clergy Program, PCA (1/04) 
• Housing survey for Housing subcommittee for Community Choice, PCA (7 /04) 

Co-author on: 
• Case-Mix Index survey for Long Tenn Care, PCA (5/04) 

Consulting: 
Provided information on state of city's elderly ani:i environment in which they live. This information is designed 
for use both within the agency and by individuals and organizations outside the agency with an interest in the lives 
of the city's elderly. Data obtained mostly from Census 2000, Integrated Public Use Microdata Series, and 
Philadelphia Health Management Corporation Data. 

CLINICAL EXPERIENCE 
Philadelphia Corporation for Aging, Philadelphia, PA 
Training Assistant (July 2002 - February 2003) 
• Mental Health and Aging Gradua~e group: facilitated meetings and organized outside speakers 

Supportive Older Women's Network (SOWN), Philadelphia, PA 
Group Facilitator (May 2001 -May 2002) 
• Set-up and facilitation of comm.unity based support groups; planning and development of session material; 

editing and distribution of SOWN's newsletter; public speaking at fundraising events 

University of Hospital Pennsylvania, Philadelphia, PA 
Practicum Student, Dept. of Rehabilitation Medicine, (Sep. 1999 - May 2000) · 
• Provision of psychotherapy, primarily cognitive-behavioral, to medjcally ill adult rehabilitation population 

(including stroke, spinal cord injury, amputees, gun shot) 

Practicum Student, Dept. of Psychiatry, Center for Cognitive Therapy, (Jan. - May 1999) 
• Provided diagnostic evaluation using psychiatric scales and Structured Clinical Interview for DSM-IV for wide 

range of disorders (substance related, mood, anxiety, adjustment, and personality). 

Student Research·Neuropsychologist Intern, (Mental Health Clinical Research Ctr), (Sept. 1998 - Sept. 1999, 
September 1995 - 1998). 
• 

• 

• 

• 
• 

• 

• 

Provided clinical Evaluation: assessment, scoring, interpretation, report writing, feedback (primarily cases 
involving memory impairment, attention deficit disorder, learning disability, psychosis, heart transplant, pain) .. 
Experimental battery: Administration, scoring, and interpretation ofa 3-5 hour standardized and experimental 
neuropsychology batte1y, (paper & pencil, and computerized). 
Clinical evaluation: Clinical and diagnostic interview, administration, scoring and interpretation of 
neuropsychological measures, report writing and feedback/consultation to patients, families and refen-al 
sources. Clinical patients include schizophrenia, (inpatients and outpatients), depression, bipolar disorder, 
attention deficit disorder (ADO), memory impairment, back pain, heart transplant and normal control adults. 
Research Experience · 
1) Depression in right and left temporal lobe epilepsy: Collection of Event Related Potentials, administration of 
facial discrimination computerized task, database management and statistical analysis. 
2) Efficacy of stimulant medication of cognitive and behavioral aspects of ADD: Administration of psychiatric 
scales (pre and post medication), database management and statistical analysis. 
3) MMPI-2 profile of ADD 

VOLUNTEER POSITIONS 
Global Action on Aging, NYC, NY 
Intern (May 2001 - Dec 2003) 
• Conducted health and social policy research on aging in Denmark posted on Global Aging website; 

opportunity to meet diplomats, UN staff, researchers, policy experts, and citizen organizational leaders 
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. Philadelphia Refugee Mental Health Network, Philadelphia, PA 
Volunteer for Referral Committee (Aug 2001- Sept 2002) 
• Development of mental health referral network for refugees with mental health problems 

Delaware Valley Mental Health Aging Advocacy Committee, Philadelphia, PA 
Advocate for the Aging (April 2000 - Sept 2001) 

Julie A. Norstrand 

• Professionals working in aging services focus on increasing awareness of mental health and aging issues and 
provide forum for discussion and exchange of information 

REFERENCES 
Allen Glicksman, Ph.D., Director of Research and Evaluation, Philadelphia Corporation for Aging, 642 North 

Broad Street, Philadelphia, PA 19130-3424, Tel: 215-765-9000, Fax: 215-765-9066, E-mail: 
aglicksman@pcaph1.org 

James Lubben, Ph.D., Professor and Louise McMahon Abeam Chair, PhD Program Director, Institute on Aging 
Director, Graduate School of Social Work, McGuinn Hall, Rm., 118, Boston College, Chestnut Hill, MA 
02467, Tel: 617-552-1366, E-mail: lubben(il)bc.edu 

Kevin Mahoney, Ph.D., Professor, Director of National Resource Center for Participant-Directed Services, Haley 
House, 314 Hammond St., Room 220, Boston College, Chestnut Hill, MA 02467, Tel: 617-552-4039, E-mail: 
Kevin.mahoney(i:11bc.edu 
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#49-20 DRAFT FOR DISCUSSION 9/9/20 

Add the following language (redline underscored) to the provisions of Sec. 17-23 (c): 

c) DEPARTMENT OF INSPECTIONAL SERVICES: The commissioner of inspectional
services, and/or his or her designee, and building inspectors of the department of inspectional
services shall be authorized to issue written notice of the following violations:
........................................................................................................................................... FINE 
Sec. 20-13. Noise Control, any section except Sec. 20-13 (h)(6)  

( ) First offense in calendar year ..................................................................................... Warning 

( ) Second offense in calendar year ................................................................................. $100.00 

( ) Third offense in calendar year .................................................................................... $200.00 

( ) Fourth or subsequent offense in calendar year ........................................................... $300.00 

Sec, 20-13 (h)(6 ) Commercial leaf blower operator – operation of leaf blower without 
a  permit ……………………………………………………………………………….. $300.00 
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#49-20 DRAFT FOR DISCUSSION 9/9/20 

Add the following language (redline underscored) to the provisions of Sec. 17-23 (d): 

(d) POLICE DEPARTMENT: City police officers shall be authorized to issue written notice of the following
violations:

........................................................................................................................................... FINE 
Sec. 20-13. Noise Control, any section except Sec. 20-13 (h)(6)  

( ) First offense in calendar year ..................................................................................... Warning 

( ) Second offense in calendar year ................................................................................. $100.00 

( ) Third offense in calendar year .................................................................................... $200.00 

( ) Fourth or subsequent offense in calendar year ........................................................... $300.00 

Sec, 20-13 (h)(6 ) Commercial leaf blower operator– operation of leaf blower without 
a  permit ……………………………………………………………………………….. $300.00 
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1 

Amend the provisions of Sections. 20-13 (h), (j) and (n) as follows (deleted language 
struck through, inserted language underscored):

_________________________________________________ 

(h) Restrictions on use of leaf blowers.  Notwithstanding the provisions of sections 20-13 (f) and (g), on or
after January 1, 2017 no property owner or property manager or other person in control of a property shall
authorize or permit the operation of leaf blowers on property under their control; no contractor or
commercial landscaper, including a City contractor or employee, shall use or operate or authorize or
permit any agent or employee to use or operate a leaf blower; nor shall any person, including any City
employee or contractor, shall use or operate a leaf blower within the City unless they do so in compliance
with the provisions of this section. of Newton from Memorial Day through Labor Day in each year,
except that one 65 dB(A) electric or battery powered leaf blower per lot may be used during this period.
At all other times leaf blowers may be operated subject to the following provisions:

(1) Summer Ban.  No leaf blower may be operated from Memorial Day through Labor Day in each
year, except that one 65 dB(A) electric or battery powered leaf blower per lot may be used during
this period subject to the permitted hours of use specified in (2) below.  At all other times leaf
blowers may be operated subject to the following provisions:

(1) 

(12) Permitted hours of use. Leaf blowers may be operated only during the following times:

Monday – Friday: 7:00 a.m. – 5:00 p.m., except that the City of Newton, through its parks,
recreation and culture department, shall be allowed to use leaf blowers prior to 7:00 a.m. for 
the sole purpose of maintaining city village centers. 

Saturday: 8:00 a.m. – 5:00 p.m. 

Sundays and legal holidays:  prohibited except for operation by a resident of the property on 
which the leaf blower is operated between 9:30 a.m. and 5:00 p.m.; and except for operation 
of leaf blowers on contiguous lots under single ownership that total a minimum of thirty acres 
used for institutional or recreational purposes between 9:30 a.m. and 12:00 p.m. 

(32) Only leaf blowers meeting the following criteria are permitted for use:

A. Leaf blowers must be manufactured after January 1, 2005 for EPA Class 4 engines and after
January 1, 2008 for EPA Class 5 engines;

B. Leaf blowers must bear an affixed manufacturer’s label indicating the model number of the
leaf blower;

C. Leaf blowers must bear an affixed manufacturer’s label documenting a noise rating of 65
dB(A) or less; and

D. Leaf blowers may only be used with any muffler, full extension tube and sound attenuating
devices supplied by the manufacturer of the leaf blower. Non-factory modifications are not
permitted.
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(43) During times of emergency caused by a storm or other special circumstance, the Mayor or his 
designee may temporarily suspend application of all or a portion of this section for purposes of 
cleaning up from such storm or other special circumstance. 

 
(54) The provisions of section 20-13 (i) shall not apply to leaf blower operation.  
 
 
(6)  Commercial Leaf Blower Operators – permit required. 
 
 

A. No commercial leaf blower operator, such as a contractor or commercial landscaper, may 
operated a leaf blower or permit or authorize an agent or employee to operate a leaf blower in 
the City of Newton without an annual permit from the commissioner of inspectional services, 
who shall provide application forms; who may establish rules governing the display of 
permits on permittee’s vehicles; and who shall maintain a public list of commercial leaf 
blower operators who hold a valid permit under this section.  The fee for such permit shall be 
$25.00.  Such application form shall require the name and telephone number of a contact and 
shall require the applicant to certify under pains and penalties of perjury that they have read 
and understand this ordinance pertaining to leaf blower restrictions, and that they will inform 
all employees of the restrictions. 

 
B. In addition to the penalties set forth in sections (k) and (m) below, the permit of any 

commercial leaf blower operator who has received three or more notices of violation of leaf 
blower restrictions by it or its employees or agents in a 12-month period shall be suspended 
for a period of sixty days.  The permit of any commercial leaf blower operator whose permit 
has been suspended three times shall be revoked, and the operator shall be ineligible for a 
permit for a period of one year.  The operator’s name shall be removed from the public list 
during any period of suspension or revocation.  The penalty for operating a leaf blower 
without a commercial operator permit shall be $300.00. 

 
C. The commissioner of inspectional services may promulgate rules and regulations to 

implement this section. 
 

 
 (i) Permits for exemptions from this ordinance and for extensions of time to comply with this ordinance. 
 

(1) The mayor or his designee may grant a permit for any activity otherwise forbidden by the provisions 
of this ordinance upon a determination by the mayor or his designee that compliance in the conduct 
of such activity would cause undue hardship on the person or persons conducting such activity or on 
the community, taking into account: (i) the extent of noise pollution caused by not requiring such 
compliance; and (ii) whether reasonable efforts have been made to abate the noise. The mayor or 
his designee shall establish appropriate procedures for the processing of requests for such permits, 
including such hearings as the mayor or his designee deems appropriate. In granting any such 
permit, the mayor or his designee may impose such appropriate conditions as he deems necessary 
pursuant to this section. Copies of all such permits shall be filed with the clerk of the city council 
promptly after issuance.  Promptly after issuance, copies of all such permits shall be filed with the 
clerk of the city council and to each ward city councilor for the affected ward. 

 
(2) The mayor or his designee may extend to a specified date the time for compliance with this 

ordinance in the case of any particular activity with respect to which a determination is made that 
such extension is necessary to provide a reasonable opportunity for such activity to be brought into 
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compliance. No such extension shall be granted which has the effect of exempting such activity 
from compliance with this ordinance. The mayor or his designee shall establish appropriate 
procedures for the processing of requests for such extensions of time, including such hearings as the 
mayor or his designee deems appropriate. 

 
 (j) Judicial Review. Any person aggrieved by the grant or denial of a permit pursuant to subsection (h)(1) 
or an extension of time pursuant to subsection (h)(2), or a suspension or revocation of a commercial leaf 
blower operator permit pursuant to subsection (h)(6) may seek relief therefrom by a civil action in any court 
of competent jurisdiction as provided by the laws of the Commonwealth of Massachusetts. 
 
 (k) Penalties. Violation of any of the provisions of this section shall constitute a misdemeanor and any 
person, upon conviction of such violation, shall be fined an amount not to exceed three hundred dollars 
($300.00). Each day that such violation continues shall be considered to be a separate offense. 
 
 (l) Enforcement. The Newton Police Department and the Inspectional Services Department shall be 
responsible for enforcement of this ordinance.  Each department shall document the disposition of all 
complaints by written report available to the public.  The written report shall clearly indicate whether the 
complaint resulted in a warning or fine.  If a warning or fine was not issued for a complaint, the responding 
city employee shall clearly indicate the reason.   
 
 (m) Non-criminal disposition. In addition to the penalties set forth in subsection (j), where non-criminal 
disposition of specified sections of this ordinance by civil fine has been provided for in sections 17-22 
and 17-23 of the Revised Ordinances, as amended, pursuant to the authority granted by G.L. c. 40, sec. 
21D, said violations may be enforced in the manner provided in such statute.  The civil penalty for each 
such violation is set out in Sections 17-23(c) and 17-23(d).    
 
 (n) In the event the person in violation of section 20-13 (h) pertaining to leaf blower use is a 
commercial leaf blower operatorcontractor, the property owner shall be notified of the violation and of 
any warning or other enforcement issued to the operator.contractor.  
 
 (o) Severability. If any provision(s) of this ordinance or the application of such provision(s) to any person 
or circumstances shall be held invalid, the validity of the remainder of this ordinance and the applicability of 
such provision to other persons or circumstances shall not be affected thereby. (Ord. No. R-331, 6-20-83; 
Ord. No. T-62, 12-4-89; Ord. No. T-200, 12-16-91; Ord. No. V-286, 3-6-00; Ord. Z-32, 7-14-08; Ord. No. 
Z-78, 02-22-11; Ord. No. Z-104, 04-02-12; Ord. No. A-100, 01-17-17; Ord. No. B-53, 03-02-20)  
 Cross reference—Sounding warning devices on motor vehicles, § 19-72; noise by hawkers and peddlers, § 20-
75. 
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