
 

Mental Health:  
Crisis Intervention Panel 
June 1st, 2022  

 

SUMMARY 
 

The City of Newton Health & Human Services Department hosted a Crisis Intervention Panel with 
representatives from the Newton Police Department, Riverside Emergency Services, Samaritans, 
Inc., Families for Depression Awareness, Newton-Wellesley Hospital, and the Newton Social Services 
Department. The panelists discussed mental health crises, how to access services in Newton and 
what to expect when you reach out for support. 

 

FIND SUPPORT 
 

 
 
 
 
 
 
 

 
 
 
 

 
 
 
 

WHAT TO EXPECT 
 

Watch the full recording of Mental Health: Crisis Intervention Panel or skip to the clip times below for 
more information on each topic. *The chat box is also viewable and contains additional resources. 

 

• At the Newton-Wellesley Hospital Emergency Department: 19:31, 36:30, 55:30 

• When you call the Newton Police Department: 16:47 & 47:28 

• When you need financial assistance and other resources: 22:29 

• When you request a crisis evaluation from Riverside: 27:44 

• When you or a loved one needs to find a therapist: 58:40 

• If you are a teen and reach out to ‘Hey Sam’ (Samaritans Resources): 32:17 

• If you are a teen who wants to share your mental health journey: 42:32 
• If you are a parent, caregiver, or friend who needs resources for a child, loved one or 

neighbor: 25:40 & 1:01:57 

 
Riverside Emergency Services 
1-800-529-5077 
 
Newton Police Department 
9-1-1 (emergencies) 
617-796-2100 (business) 
 
Newton-Wellesley Hospital 
617-243-6193 
2014 Washington Street 
Newton, MA 02462 
 
 

 
Samaritans, Inc. 
Suicide Prevention 
Call or text 877-870-4673 (adults) 
 
Hey Sam: Peer-to-peer support 
Text 877-832-0890 (up to 25 years-old) 
 
Families for Depression Awareness 
Resources for Parents & Teens 
www.familyaware.org 
 
Newton Social Services 
Case Management Support 
617-796-1420 
 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Frec%2Fshare%2FFkbcUa3aEnD209S3bY5YbblhTUbKI4N7pxkcy3jzWvBbhgmz8uWxjqrmU8nLhqqj.qUnLWMiMho8QWleX&data=05%7C01%7Cjbancroft%40newtonma.gov%7Ccf1e45a332f94e9f935e08da4552bde3%7C2a3929e0ccb54fb381402e2562c90e96%7C0%7C0%7C637898518924106538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uNjhlYQvCEYuCqzd7bBX8YHoCnqdun17khjIybDUxS4%3D&reserved=0
http://www.familyaware.org/

