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STAFF MEMORANDUM 
 

Meeting Date:  Wednesday, September 14, 2022 
      
DATE:  September 12, 2022 
 
TO:   Urban Design Commission    
   
FROM:   Shubee Sikka, Urban Designer  
     
SUBJECT:  Additional Review Information 
 

 
The purpose of this memorandum is to provide the members of the Urban Design Commission 
(UDC) and the public with technical information and planning analysis which may be useful in 
the review and decision-making process of the UDC. The Department of Planning and 
Development’s intention is to provide a balanced view of the issues with the information it has 
at the time of the application’s review. Additional information may be presented at the meeting 
that the UDC can take into consideration when discussing Sign Permit, Fence Appeal 
applications or Design Reviews. 
 
Dear UDC Members, 

The following is a brief discussion of the sign permit applications that you should have received 
in your meeting packet and staff’s recommendations for these items.  
 
I. Roll Call 

II. Regular Agenda 

Sign Permits 
1. 978 Watertown Street – The Body Center 

PROJECT DESCRIPTION: The property located at 978 Watertown Street is within Business 1 
zoning district. The applicant is proposing to install the following sign: 

1. One wall mounted principal sign, externally illuminated, with approximately 20 
square feet of sign area on the northern façade facing Watertown Street.  

TECHNICAL REVIEW:  
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• The proposed wall mounted principal sign appears to be consistent with the 
dimensional controls specified in §5.2.8. Per the Zoning Ordinance, one principal 
sign is allowed, which the applicant is not exceeding, and on this façade of 42 feet, 
the maximum size of the sign allowed is 100 sq. ft., which the applicant is also not 
exceeding. 

STAFF RECOMMENDATION: Staff recommends approval of the proposed principal sign.  
 

2. 135 Wells Avenue – The Y 

PROJECT DESCRIPTION: The property located at 135 Wells Avenue is within Limited 
Manufacturing zoning district and has a free-standing sign and two secondary signs 
authorized by a special permit via Board Order # 231-07 (attachment A). The applicant is 
proposing to replace and install the following signs: 

1. Reface of one free-standing sign, internally illuminated, with approximately 20 
square feet of sign area perpendicular to Wells Ave. 

2. One wall mounted principal sign, internally illuminated, with approximately 61 
square feet of sign area on the western façade facing Wells Ave.  

TECHNICAL REVIEW:  

• This property has a free-standing sign and two oversized secondary signs approved 
by a special permit. Staff has not been able to find the drawings associated with the 
board order and is still looking for those drawings. Staff will provide an update at 
the meeting.  
 

STAFF RECOMMENDATION: Staff will provide a recommendation at the meeting. 
  

3. 823-833 Washington Street – Crystal’s Bakery 

PROJECT DESCRIPTION: The property located at 823-833 Washington Street is within a 
Business 1 zoning district. The applicant is proposing to install the following sign: 

1. One wall mounted principal sign, internally illuminated, with approximately 26 
sq. ft. of sign area on the southern building façade facing Washington Street. 

TECHNICAL REVIEW:  

• The proposed principal sign appears to be consistent with the dimensional controls 
specified in §5.2.8. Per the Zoning Ordinance, one principal sign is allowed, which 
the applicant is not exceeding, and on this façade of 24.5 feet, the maximum size of 
the sign allowed is 73 sq. ft., which the applicant is also not exceeding.  

STAFF RECOMMENDATION: Staff recommends approval of the principal sign as proposed. 
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4. 33-41 Austin Street – M&T Bank 

PROJECT DESCRIPTION: The property located at 33-41 Austin Street is within a Business 2 
district. The applicant is proposing to replace and install the following signs: 

1. Reface one free-standing principal sign, internally illuminated, with 
approximately 26 sq. ft. of sign area facing Austin Street.  

2. Replace one secondary sign, internally illuminated, with approximately 13 sq. ft. 
of sign area on the southern building façade facing Austin Street. 

TECHNICAL REVIEW:  

• Both the principal and secondary signs are face replacements of existing signs.  
• The proposed free-standing signage will replace the existing ‘People’s United Bank” 

signage, which are considered pre-existing non-conforming structures. The 
changing of the signs will not result in an enlargement of the non-conforming 
structure.  It has been determined by the Commissioner of Inspectional Services 
that the existing signs are legally non-conforming according to Section 30-20(j)(1). 
The proposed sign does not enlarge the existing sign area and will only replace the 
existing sign cabinets and panels with signage of the same size.  

• The proposed secondary sign appears to be consistent with the dimensional 
controls specified in §5.2.8. Per the Zoning Ordinance, two secondary signs are 
allowed, which the applicant is not exceeding, and on this façade of 205 feet, the 
maximum size of the sign allowed is 50 sq. ft., which the applicant is also not 
exceeding.  
 

STAFF RECOMMENDATION: Staff recommends approval of the free-standing principal sign 
and secondary sign as proposed. 
 

5. 1-55 Boylston Street – Gorjana 
PROJECT DESCRIPTION: The property located at 1-55 Boylston Street is within a Business 4 
zoning district and has a comprehensive sign package authorized by a special permit via 
Board Order # 218-22. The applicant is proposing to install the following signs: 

1. One wall mounted split principal sign, internally illuminated, with approximately 
19 sq. ft. of sign area on the southern building façade facing Boylston Street. 

2. One perpendicular split principal sign, internally illuminated, with approximately 
4 sq. ft. of sign area on the southern building façade perpendicular to Boylston 
Street. 

TECHNICAL REVIEW:  

• Both the proposed split principal signs appear to be consistent with the 
dimensional controls specified in §5.2.8. Per the Zoning Ordinance, one principal 
sign is allowed, which the applicant is not exceeding, and on this façade of 15.5 
feet, the maximum size of the sign allowed is 46.5 sq. ft., which the applicant is also 
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not exceeding. Per Zoning Ordinance §5.2.8, “In particular instances, due to the 
nature of the use of the premises, the architecture of the building, or its location 
with reference to the street, the total allowable sign area may be divided between 
two wall signs which together constitute the principal wall sign.” However, the wall 
mounted proposed sign is not consistent with the comprehensive sign package 
(attachment B). 

• Window signs that cover less than 25% of the window area are allowed by right and 
do not require a sign review.  

 
STAFF RECOMMENDATION: Staff recommends approval of the perpendicular split principal 
sign as proposed. Staff encourages the applicant to revise the wall mounted split principal 
sign location, so it is consistent with the comprehensive sign package.  
 

6. 131-181 Needham Street – Citizens 

PROJECT DESCRIPTION: The property located at 131-181 Needham Street is within a Mixed 
Use 1 zoning district and has a comprehensive sign package authorized by a special permit 
via Board Order # #19-15. The applicant is proposing to replace and install the following 
signs: 

1. One wall mounted principal sign, internally illuminated, with approximately 27 
sq. ft. of sign area on the southeastern building façade facing Needham Street. 

2. One wall mounted principal sign, internally illuminated, with approximately 27 
sq. ft. of sign area on the northeastern building façade facing the parking lot. 

3. One bracket mounted blade sign, non-illuminated, with approximately 6 sq. ft. of 
sign area on the northeastern building façade facing the parking lot. 

TECHNICAL REVIEW:  

• Both principal signs are consistent with the Comprehensive Sign Package.  
• The bracket mounted blade sign appears to be consistent with the Comprehensive 

Sign Package via the Board Order “There may be one blade sign per tenant entrance 
or occupancy up to 6 sq. ft. per side.” (Attachment C) 

• Window signs that cover up to 25% of the window area are allowed by right and do 
not require a sign review.  

STAFF RECOMMENDATION: Staff recommends approval of both principal signs and the 
blade sign as proposed. 
 

7. 45 Crescent Street - Forge 

PROJECT DESCRIPTION: The property located at 45 Crescent Street is within a Business 2 
zoning district. The applicant is proposing to install the following signs: 
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1. One wall mounted principal sign, internally illuminated, with approximately 187 
sq. ft. of sign area on the southern building façade facing Massachusetts 
Turnpike. 

2. One wall mounted secondary sign, non-illuminated, with approximately 18 sq. ft. 
of sign area on the northern building façade facing Crescent Street. 

3. One wall mounted secondary sign, non-illuminated, with approximately 36 sq. ft. 
of sign area on the eastern building façade facing the parking lot. 
 

TECHNICAL REVIEW:  

• The proposed wall mounted principal sign appears to be not consistent with the 
dimensional controls specified in §5.2.8. Per the Zoning Ordinance, one principal 
sign is allowed, which the applicant is not exceeding, and on this façade of 200 feet, 
the maximum size of the sign allowed is 100 sq. ft., which the applicant is 
exceeding. 

• Both the proposed secondary signs appear to be consistent with the dimensional 
controls specified in §5.2.8. Per the Zoning Ordinance, two secondary signs are 
allowed, which the applicant is not exceeding, and on this façade of 200 feet, the 
maximum size of the sign allowed is 50 sq. ft., which the applicant is also not 
exceeding. 

STAFF RECOMMENDATION: Staff recommends approval of both proposed secondary signs. 
Staff seeks recommendation from UDC regarding the principal sign.  
 

8. 714-724 Beacon Street – Small Door Veterinary 

PROJECT DESCRIPTION: The property located at 714-724 Beacon Street is within Business 2 
zoning district and is the subject of a special permit under Board Order #1-15. The 
applicant is proposing to install the following signs: 

1. One wall mounted principal sign, internally illuminated, with approximately 31 
sq. ft. of sign area on the northern façade facing Beacon Street. 

TECHNICAL REVIEW:  

• The proposed wall mounted principal sign appears to be consistent with the 
dimensional controls specified in §5.2.8. Per the Zoning Ordinance, one principal 
sign is allowed, which the applicant is not exceeding, and on this façade of 150 feet, 
the maximum size of the sign allowed is 100 sq. ft., which the applicant is also not 
exceeding. 

• Window signs that cover up more than 25% of the window area are prohibited in 
Newton. Staff has informed the applicant to remove the window signs. 

STAFF RECOMMENDATION: Staff recommends approval of the proposed principal sign on 
the condition that window signs are compliant with the sign ordinance.  
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9. 1199-1217 Centre Street - Ceremony 

PROJECT DESCRIPTION: The property located at 1199-1217 Centre Street is within a 
Business 1 zoning district. The applicant is proposing to install the following signs: 

1. One wall mounted split principal sign, externally illuminated, with approximately 
6 sq. ft. of sign area on the southeastern building façade at the corner of Pelham 
Street and Centre Street. 

2. One perpendicular split principal sign, on the southern building façade 
perpendicular to Pelham Street. This sign is not included on the application but 
there is a drawing shown in the packet. Staff has sent a message to the applicant 
to check about this sign, size of the sign, illumination, and height from the 
sidewalk to the bottom of the sign.  

TECHNICAL REVIEW:  

• Staff is waiting to hear from the applicant regarding the blade sign.  
 
STAFF RECOMMENDATION: Staff will provide a recommendation at the meeting. 
 

10.  10 Langley Road – Ding’s Kitchen 

PROJECT DESCRIPTION: The property located at 10 Langley Road is within a Business 1 
zoning district. The applicant is proposing to install the following signs: 

1. One awning mounted principal sign, non-illuminated, with approximately 20 sq. 
ft. of sign area on the southern building façade facing Langley Road. 

2. One awning mounted secondary sign, non-illuminated, with approximately 46 
sq. ft. of sign area on the eastern awning perpendicular to Langley Road. 
 

TECHNICAL REVIEW:  

• The proposed awning mounted principal sign appears to be consistent with the 
dimensional controls specified in §5.2.8. Per the Zoning Ordinance, one principal 
sign is allowed, which the applicant is not exceeding, and on this façade of 60 feet, 
the maximum size of the sign allowed is 100 sq. ft., which the applicant is also not 
exceeding. 

• The proposed awning mounted secondary sign appears to be consistent with the 
dimensional controls specified in §5.2.8. Per the Zoning Ordinance, two secondary 
signs are allowed, which the applicant is not exceeding, and on this façade of 60 
feet, the maximum size of the sign allowed is 50 sq. ft., which the applicant is also 
not exceeding. 

STAFF RECOMMENDATION: Staff recommends approval of the proposed principal and 
secondary signs.  
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11.  118 Needham Street – Heine Goodale Law 

PROJECT DESCRIPTION: The property located at 118 Needham Street is within a Mixed Use 
2 district and has a free-standing sign authorized by a special permit via Board Order #163-
86(2). The applicant is proposing to install the following signs: 

1. One free-standing principal sign, non-illuminated, with approximately 11 sq. ft. 
of sign area perpendicular to Needham Street.  

2. One wall-mounted secondary sign, non-illuminated, with approximately 32 sq. ft. 
of sign area on the southern façade facing the parking lot. 

3. One perpendicular secondary sign, non-illuminated, with approximately 7 sq. ft. 
of sign area on the southern façade facing the parking lot. 
 

TECHNICAL REVIEW:  

• This property has an existing approved free-standing sign, and the applicant has 
applied for an additional free-standing sign. As per §5.2.13, City Council may grant a 
special permit to allow free-standing signs and exceptions to the limitations 
imposed by Section 5.2 on the number, size, location and height of signs. Applicant 
will need to apply for an amendment to the special permit to allow an additional 
free-standing sign at this property.  

• One of the two secondary signs appear to be consistent with the dimensional 
controls specified in §5.2.8. Per the Zoning Ordinance, two secondary signs are 
allowed, which the applicant is not exceeding, and on this façade of 495 ft., the 
maximum size of the sign allowed is 50 sq. ft., which the applicant is also not 
exceeding. Per the Zoning Ordinance, only one secondary sign is allowed per 
building, entrance, or frontage on a street, which the applicant is exceeding. 
Applicant will also need to apply for an amendment to the special permit to allow 
the second secondary sign. 
 

STAFF RECOMMENDATION: Staff recommends approval of the secondary sign as 
proposed. The staff seeks recommendation from the Commission regarding the free-
standing sign and the secondary sign.  

 

12.  323-333 Washington Street – Tech Rescue 

PROJECT DESCRIPTION: The property located at 323-333 Washington Street is within a 
Business 1 zoning district. The applicant is proposing to install the following sign: 

1. One wall mounted principal sign, non-illuminated, with approximately 19 sq. ft. 
of sign area on the southeastern building façade facing Washington Street. 
 

TECHNICAL REVIEW:  
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• The proposed wall mounted principal sign appears to be consistent with the 
dimensional controls specified in §5.2.8. Per the Zoning Ordinance, one principal 
sign is allowed, which the applicant is not exceeding, and on this façade of 37 feet, 
the maximum size of the sign allowed is 100 sq. ft., which the applicant is also not 
exceeding. 

STAFF RECOMMENDATION: Staff recommends approval of the proposed principal sign.  
 
 

III. Old/New Business 
1. Approval of Minutes 

Staff will provide meeting minutes before the meeting.  
 

Attachments 
• Attachment A: 135 Wells Avenue Board Order 
• Attachment B: 1-55 Boylston Street – Comprehensive Sign Package 
• Attachment C: 131-181 Needham Street - Comprehensive Sign Package 
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