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7/29/2021

Newton ARPA Investment 
Emergency Housing & Utility Relief for 

Newton Residents - $1 million 
(Addendum added on 1/5/2022) 

 
I am allocating $1 million of American Rescue Plan Act (ARPA) funds to launch a new 
emergency housing & utility assistance program as a short-term stop gap for those Newton 
households that continue to struggle with the economic effects of COVID-19. 

 
This program will help address the immediate needs of our neighbors who are struggling to 
keep up with ongoing, basic housing and utility costs. 

 
While our community members have seen many improvements over the past few months, the 
pandemic continues to impact our most vulnerable. In late August, the U.S. Supreme Court 
struck down the CDC’s eviction moratorium, removing a critical protection that has helped 
families and individuals be safely housed over the past eighteen months. In early September, 
the extended unemployment assistance ended for more than 7.5 million Americans which 
provided income for those who lost their jobs or became underemployed during the 
pandemic. As the Delta variant continues to plague our economy in different ways, we know 
that our lowest-income residents have been hardhit. 

 
The City of Newton’s Emergency Housing Relief Program supported more than 250 
households between July 2020 and August 2021 with emergency housing assistance 
payments. The program provided up to 70% of an eligible household’s monthly rent or 
mortgage (for those homeowners that reside in deed-restricted affordable units). Using our 
federal Community Development Block Grant CARES Act (CDBG-CV) and Community 
Preservation Act (CPA) funds, the program awarded more than $2.8 million in direct financial 
assistance to these Newton households, all of whom had been financially impacted by the 
pandemic. Administered by Metro West Collaborative Development, our local nonprofit 
partner, this critical program was a lifeline for Newton families and individuals. 

 
When we made the decision to wind down the program in the spring, the horizon looked 
brighter and we were hopeful that households still in need of assistance would easily and 
quickly transition to the state programs. 

 
Our Health & Human Services and Planning staff have been closely monitoring the situation on 
the ground, hearing directly from those most affected by the economic effects of the crisis as 
well as the nonprofit agencies that provide support services to these families and individuals. 
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Following continued reports of low-income Newton households still struggling to pay their 
rent and meet other basic needs, I made the important decision to launch this new 
Emergency Housing & Utility Relief Program to provide a much-needed bridge of 
financial support for impacted residents as they continue to seek assistance from 
the Commonwealth’s RAFT, ERMA, and ERAP programs, as well as other available 
resources. 

 
The new program will be a partnership of the City’s Health and Human Services and Planning 
Departments, along with our community partner Metro West Collaborative Development, 
who administered our initial emergency housing relief program over the past year. Metro West 
is able to quickly mobilize to provide eligible households with housing assistance, as well as 
utility assistance for those households with overdue notices. 

 
Our Health and Social Services staff will work hand-in-hand with Metro West to ensure that 
program participants are concurrently working to access other available resources that meet 
their immediate needs related to housing stability and other support services. Newton’s Social 
Services staff will provide individual case management to program participants, helping them 
navigate housing assistance, and also SNAP, food pantry referrals, fuel assistance, utility 
discounts, and other local and state resources. 

 
The City’s new COVID-19 Emergency Housing & Utility Relief Program will provide eligible 
households with up to two months of rental or mortgage assistance  ̶  with possible extensions  
̶  and up to $700 of utility assistance, with proof of an overdue notice from the utility company 
(heat, hot water, or electricity). The program will cover 70% of a household’s monthly rent or 
mortgage payment, with a maximum monthly assistance amount of $2,500 per household. For 
homeowners, those that reside in a deed-restricted affordable ownership unit are eligible to 
receive mortgage assistance. 

 
Here are a few more of the important details about the program. To be eligible to receive 
assistance, households must currently live in Newton, have had a negative economic impact 
caused by COVID- 19 (and can demonstrate this financial hardship), and have a total 
household income at or below 80% of the area median income (AMI) at the time of application 
and/or recertification to the program. Household income needs to be within the following 
limits: 

 

 
Applicants need to complete an online application. To begin the process, applicants should 
contact Metro West Collaborative Development, which is administering the program on behalf 
of the City. Contact Robyn Rufo at: robyn@metrowestcd.org (preferred method) or at 857-
999-6532. 

 

The program flyer is available for download in: 
 

Chinese 简体中文
Portuguese 

mailto:robyn@metrowestcd.org
mailto:robyn@metrowestcd.org
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001XeB6dKJ-fhSUqQA5cegrFxDuVEs3h1paR1R169612gpWBNWrn-CgRNoctLMcNyK59RyUO6trwHYh2cS1Z_-T1Mco-UkwLBrOjHddddxCsgUJnVL5qjT2kkk3srQPxtZVlUAysSJNJgwpc1Cn8XyquMPoCzbUPLWhc6zXHA_gHndSoNC2W7cX9d_dmSzDMtebAGXOpktKdjzmtAPx2ulhoBNpGlc6AFcX%26c%3DtOkQvbLyzBLgw1S_moQ6zSulEk5Fg4r8XD_RUor3JKtCtaGaY__DnQ%3D%3D%26ch%3DxTifD8OQruG93U8l8hM8Ys8sazRTHLBPZ8uVQeM6GazlZD3Z_dp1lQ%3D%3D&data=04%7C01%7Csnighman%40newtonma.gov%7Cd413e0a62b8d4dd7712a08d989f67f1e%7C2a3929e0ccb54fb381402e2562c90e96%7C0%7C0%7C637692514077844279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=r3MeCFR3vuBr31v7a7b0G8WiceXMaBtyJg5TgAhsVPk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001XeB6dKJ-fhSUqQA5cegrFxDuVEs3h1paR1R169612gpWBNWrn-CgRNoctLMcNyK59RyUO6trwHYh2cS1Z_-T1Mco-UkwLBrOjHddddxCsgUJnVL5qjT2kkk3srQPxtZVlUAysSJNJgwpc1Cn8XyquMPoCzbUPLWhc6zXHA_gHndSoNC2W7cX9d_dmSzDMtebAGXOpktKdjzmtAPx2ulhoBNpGlc6AFcX%26c%3DtOkQvbLyzBLgw1S_moQ6zSulEk5Fg4r8XD_RUor3JKtCtaGaY__DnQ%3D%3D%26ch%3DxTifD8OQruG93U8l8hM8Ys8sazRTHLBPZ8uVQeM6GazlZD3Z_dp1lQ%3D%3D&data=04%7C01%7Csnighman%40newtonma.gov%7Cd413e0a62b8d4dd7712a08d989f67f1e%7C2a3929e0ccb54fb381402e2562c90e96%7C0%7C0%7C637692514077844279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=r3MeCFR3vuBr31v7a7b0G8WiceXMaBtyJg5TgAhsVPk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001XeB6dKJ-fhSUqQA5cegrFxDuVEs3h1paR1R169612gpWBNWrn-CgRNoctLMcNyK59RyUO6trwHYh2cS1Z_-T1Mco-UkwLBrOjHddddxCsgUJnVL5qjT2kkk3srQPxtZVlUAysSJNJgwpc1Cn8XyquMPoCzbUPLWhc6zXHA_gHndSoNC2W7cX9d_dmSzDMtebAGXOpktKdjzmtAPx2ulhoBNpGlc6AFcX%26c%3DtOkQvbLyzBLgw1S_moQ6zSulEk5Fg4r8XD_RUor3JKtCtaGaY__DnQ%3D%3D%26ch%3DxTifD8OQruG93U8l8hM8Ys8sazRTHLBPZ8uVQeM6GazlZD3Z_dp1lQ%3D%3D&data=04%7C01%7Csnighman%40newtonma.gov%7Cd413e0a62b8d4dd7712a08d989f67f1e%7C2a3929e0ccb54fb381402e2562c90e96%7C0%7C0%7C637692514077844279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=r3MeCFR3vuBr31v7a7b0G8WiceXMaBtyJg5TgAhsVPk%3D&reserved=0
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português Russian 
русский 

Spanish español 
 
Free language assistance is available to households with limited English proficiency. 
Assistance with the submission of the application is also available to those with limited 
computer access. 

 
 

ADDENDUM (1/5/2022): 
 

The City had $418,000 of this funding reimbursed by the Federal Government as part of the 
Coronavirus Aid, Relief, and Economic Security (CARES) act. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001XeB6dKJ-fhSUqQA5cegrFxDuVEs3h1paR1R169612gpWBNWrn-CgRNoctLMcNyK5JV3qQQ3gFRPOawG4WQM3rsvb2YxdNLxLtD61E9HOyKcBVHuJuRyMRPR5uyr4VQlOIno0fsX7zysZ1RVmCF7B2rKYi58QinoicRun2hWZh43gJPePJ2duah5hM5rkkFKnN6bvs0LYP7caHe9J4xjPMwmdp1B0h5eI%26c%3DtOkQvbLyzBLgw1S_moQ6zSulEk5Fg4r8XD_RUor3JKtCtaGaY__DnQ%3D%3D%26ch%3DxTifD8OQruG93U8l8hM8Ys8sazRTHLBPZ8uVQeM6GazlZD3Z_dp1lQ%3D%3D&data=04%7C01%7Csnighman%40newtonma.gov%7Cd413e0a62b8d4dd7712a08d989f67f1e%7C2a3929e0ccb54fb381402e2562c90e96%7C0%7C0%7C637692514077854236%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=j4RJ3C9PeZn%2BfoR1A0I%2BF%2F01zzulxnGCWPFEsvnasNs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001XeB6dKJ-fhSUqQA5cegrFxDuVEs3h1paR1R169612gpWBNWrn-CgRNoctLMcNyK5NXs35lUvojjH11zJ_Bt7UXNzqFtxW87K_npkgekPigJYlbpux0XKsA6ca12ccGzRSWZjbGsHJoSSyFt0TcjaRh2hSHaoFD0U6kb__utuptz4bmm2wP0gHCeZabY6uuMLgnSfYuKaZLuVdXecjW6p3owD9CTLgqJl%26c%3DtOkQvbLyzBLgw1S_moQ6zSulEk5Fg4r8XD_RUor3JKtCtaGaY__DnQ%3D%3D%26ch%3DxTifD8OQruG93U8l8hM8Ys8sazRTHLBPZ8uVQeM6GazlZD3Z_dp1lQ%3D%3D&data=04%7C01%7Csnighman%40newtonma.gov%7Cd413e0a62b8d4dd7712a08d989f67f1e%7C2a3929e0ccb54fb381402e2562c90e96%7C0%7C0%7C637692514077854236%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fKnfaEPo9VQnIT3cn2Np5vkR3UygnjJAnb6ZoyxujTs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001XeB6dKJ-fhSUqQA5cegrFxDuVEs3h1paR1R169612gpWBNWrn-CgRNoctLMcNyK5jE6SsdbVfmj8pat3jhAgTOacgDGOPDCf3WR3Chi-3VtUP3szXC2LA-0olwk1gPK01hSBwJxrZ-ZWwc60ZhgRb3EUKSeU8jBZZEZHTchfrh1rEVdIOBWdL1xRgXk8RZWGT8FHzDB6nwnHk3tRIxkUBVZegO21DEOP%26c%3DtOkQvbLyzBLgw1S_moQ6zSulEk5Fg4r8XD_RUor3JKtCtaGaY__DnQ%3D%3D%26ch%3DxTifD8OQruG93U8l8hM8Ys8sazRTHLBPZ8uVQeM6GazlZD3Z_dp1lQ%3D%3D&data=04%7C01%7Csnighman%40newtonma.gov%7Cd413e0a62b8d4dd7712a08d989f67f1e%7C2a3929e0ccb54fb381402e2562c90e96%7C0%7C0%7C637692514077864193%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HKRUtrA6%2By8t3YQ62rcUmV5KiqbuY09jJiUBIfetbEo%3D&reserved=0
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